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Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svétovou federaci narodnich normaliza¢nich organt
(Clend 1SO). Technické komise 1SO obvykle pfipravu;ji
mezinarodni normy. Kazdy ¢len 1SO, ktery se zajima o
predmét, pro ktery byla vytvofena technicka komise, ma
pravo byt v této technické komisi zastoupen. Prace se
zUcCastnuji také vladni i nevladni mezinarodni organiza-
ce, s nimiz 1ISO navazala pracovni styk. ISO Uzce spo-
lupracuje s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zdalezitostech normalizace v elektrotechnice.

Mezinarodni normy jsou navrhovany podle pravidel
Smérnice ISO/IEC, Cést 2.

ISO 26000 byla vytvofena pracovni skupinou pro spole-
¢enskou odpovédnost, ktera je zfizena pfimo pod
Technickym fidicim vyborem 1SO. Navrh mezinarodni
normy, odsouhlaseny pracovni skupinou, bude rozeslan
¢lenskym organizacim k hlasovéani. Schvaleni mezina-
rodni normy vyZzaduje souhlas alespon 75% hlasujicich
¢lenskych organizaci.

Vénujte pozornost moznosti, Ze néktera soucast tohoto
dokumentu podléha patentovému pravu. ISO neni od-
povédna za odhaleni kteréhokoli nebo vSech takovych
patentovych prav.

Hlavnim ukolem technickych komisi je vytvaret mezina-
rodni normy.

0 Uvod

Organizace na celém svété, stejné jako jejich zaintere-
sovane skupmy, 5| stale V|ce uvedomUJl potiebu spole-
Al

Foreword

ISO (the International Organization for Standardizati-
on) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing
International Standards is normally carried out
through 1SO technical committees. Each member
body interested in a subject for which a technical
committee has been established has the right to be
represented on that committee. International organi-
zations, governmental and non-governmental, in liai-
son with ISO, also take part in the work. 1SO collabo-
rates closely with the International Electrotechnical
Commission (IEC) on all matters of electrotechnical
standardization.

International Standards are drafted in accordance
with the rules given in the ISO/IEC Directives, Part 2.

ISO 26000 was prepared by the 1SO Technical Ma-
nagement Board Working Group on Social Responsi-
bility. The Draft International Standard adopted by the
Working Group will be circulated to the member bo-
dies for voting. Publication as an International Stan-
dard requires approval by at least 75 % of the mem-
ber bodies casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of pa-
tent rights. 1ISO shall not be held responsible for iden-
tifying any or all such patent rights.

The main task of technical committees is to prepare
International Standards.
0 Introduction

Organizations around the world, as well as their sta-
keholders, are becomlng mcreasmgly aware of the

Qved
odpovednostl je pnsplvat k udrzitelnému rozvoji, zdraV|

social respon5|b|I|ty is to contribute to sustainable
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a blahobytu spole¢nosti.

Vykonnost organizace ve vztahu ke spole¢nosti, ve
které plUsobi a dopad jejich ¢innosti na zivotni prostredi
se stava kritickou soucéasti méreni jeji celkové vykon-
nosti a jeji schopnosti pokracovat v efektivnim fungova-
ni. To je Caste€né odrazem rostouciho povédomi o
dulezitosti potfeby zajiStovat zdravy ekosystém, socialni
rovnost a vedeni organizaci.

Organizace jsou vystaveny vétSimu dohledu ze straby
rznych zainteresovanych stran, véetné zakaznik( nebo
spotiebiteld, pracovnikl a jejich odborovych organizaci,
¢lenu, spoleCenstvi, nevladnich organizaci, studentq,
finanénikl, darcl, investord, spolecnosti a dalSich ko-
mercénich organizaci. Vnimani vykonnosti organizace
v oblasti spole¢enské odpovédnosti muaze byt ovlivio-
Vvano:

povésti

jeji schopnosti pfilakat a udrzet pracovniky a pra-
covnice nebo ¢leny, zdkazniky, klienty nebo uzivate-
le

— udrzovanim moralky, zavazk( a produktivity pra-
covnikd

— pohledem investor(i, darca, sponzord a finanéni
komunity a

— jejimi vztahy s organizacemi, vladou, médii, doda-
vateli, partnery, zakazniky a spole¢nosti, ve které
funguje.

Tato mezinarodni norma poskytuje navod k zakladnim
principim spolecenské odpovédnosti, hlavnim pfedmé-
tim a zalezitostem néalezicim do oblasti spoleéenské
odpovédnosti (viz tabulka 2) a k cestam implementace
spole¢ensk odpovédného chovani do existujici strate-
gie, systémda, praxi a procest (viz obr 1) organizace.
Tato norma zddraznuje vyznam vysledkl a vykonnosti.

Norma je uréena k pouziti provSechny organizace malé
i velké, v rozvojovych i rozvinutych zemich. Zatimco ne
vSechny ¢asti této normy jsou relevantni pro vSechny
organizace, vSechny kli¢ové problémy pro né relevantni
jsou. Je individualni zodpovédnosti organizaci identifi-
kovat ty relevantni a vyznamné podle dullezitosti a po-
moci dialogu se zainteresovanymi stranami.

Vladni organizace si mohou pfat vyuzit tuto normu.
AvSak tato neni uréena k nahrazeni, alternovani nebo
k jakékoliv zméné zavazku stata...

Tato mezinarodni norma je ur¢ena k dobrovolnému
pouziti. Neni uréena pro Ucely certifikace, tvorby pred-
pist nebo pro pouZziti v oblasti smluvnich vztahl. Pro
tyto UCely neni ani vhodna. Neni jejim zamérem tvofit

development, health and the welfare of society.

An organization's performance in relation to the socie-
ty in which it operates and its impact on the environ-
ment has become a critical part of measuring its ove-
rall performance and its ability to continue operating
effectively. That is, in part, a reflection of the growing
recognition of the need for ensuring healthy eco-
systems, social equity and good organizational go-
vernance.

Organizations are subject to greater scrutiny by their
various stakeholders, including customers or consu-
mers, workers and their trade unions, members, the
community, non-governmental organizations, stu-
dents, financiers, donors, investors, companies and
other entities. The perception of an organization’s
social responsibility performance can influence:

the reputation;

its ability to attract and retain men and women
workers and/or members, customers, clients or
users;

— the maintenance of employee’s morale, commit-
ment and productivity;

— the view of investors, donors, sponsors and the
financial community; and

— its relationship with companies, governments, the
media, suppliers, peers, customers and the com-
munity in which it operates.

This International Standard provides guidance on the
underlying principles of social responsibility, the core
subjects and issues pertaining to social responsibility
(see Table 2) and on ways to integrate socially re-
sponsible behaviour into existing organizational stra-
tegies, systems, practices and processes (see Figure
1). This International Standard emphasizes the impor-
tance of results and improvements in performance.

This International Standard is intended to be useful to
all types of organizations, whether large or small, and
whether operating in the developed or developing
world. While not all parts of this International Stan-
dard will be of equal use to all types of organizations,
all core subjects are relevant to every organization. It
is the individual organization's responsibility to identify
what is relevant and significant for the organization to
address, through its own considerations and through
dialogue with stakeholders.

Governmental organizations may wish to use this
International Standard. However, it is not intended to
replace, alter or in any way change the obligations of
the state.

This International Standard is for voluntary use and is
not intended or appropriate for certification purposes,
or regulatory or contractual use. It is not intended to
create a non-tariff barrier to trade, nor is it intended to



prekdzku v mezinarodnim obchodu, ani neni uréena
k tomu byt uvadéna jako dikaz vyvoje obvyklého mezi-
narodniho prava.

Kazda organizace je vyzyvana k tomu, aby se stala
spoleCensky odpovédnéjsi vyuzitim této mezinarodni
normy, vzetim na védomi vSech o¢ekavani zaintereso-
vanych stran, plnénim pozadavk( aplikovatelnych za-
konl a respektovani principd mezinarodnich standardd
chovani.

Tato mezinarodni norma poskytuje organizacim navod
ohledné integrace spole¢ensky odpovédného chovani
do jiz existujicich strategii, systému, postupl a procesu
a klade ddraz na dosahované vysledky a zvySovani
vykonnosti.

Tato norma je uréena k pouziti jako celek. Pfesto mo-
hou &tenafi, ktefi maji zajem o specifické druhy infor-
maci o spoleéenské odpovédnosti shledat nasledujici
vycet v tabulce 1 uziteCnym.
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be cited as evidence of the evolution of customary
international law.

Every organization is encouraged to become more
socially responsible by using this International Stan-
dard, including taking into account the expectations of
stakeholders,, complying with applicable national
laws, and respecting the principles of international
norms of behaviour.

This International Standard provides guidance to or-
ganizations on the integration of socially responsible
behaviour into existing organizational strategies, sys-
tems, practices and processes, and emphasizes re-
sults and improvements in performance.

Although the standard is meant to be read and used
as a whole, readers looking for specific types of in-
formation on social responsibility may find the fol-
lowing outline in Table 1 useful.

Table 1 — ISO 26000 outline

Clause title

Clause number

Description of clause con-
tents

Scope Clause 1

Defines the content covered by
this International Standard and
identifies any limitations or
exclusions.

Terms and definitions Clause 2

Identifies and provides the me-
aning of key terms used in this
International Standard. These
terms are of fundamental im-
portance for understanding
social responsibility and using
this International Standard.

Understanding social responsi- Clause 3

bility

Describes the factors, conditi-
ons and important issues that
have influenced the develop-
ment of social responsibility
and that continue to affect its
nature and practice. It also
describes the concept of social
responsibility itself - what it
means and how it applies to
organizations. The clause
includes guidance for small and
medium-sized organizations on
the use of this International
Standard.

Principles of social responsibili- Clause 4

ty

Introduces and explains the
principles of social responsibili-

ty.

Recognizing social responsibili- Clause 5

ty and engaging stakeholders

Addresses two practices of
social responsibility: an organi-
zation’s recognition of its social
responsibility, and the identifi-
cation and engagement of its
stakeholders.
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Guidance on social responsibi- Clause 6 Explains the core subjects and

lity core subjects associated issues relating to
social responsibility (see Table
2). For each core subiject, in-
formation has been provided on
its scope, its relationship to
social responsibility, relevant
principles and considerations,
and related actions and ex-
pectations.

Guidance on integrating social Clause 7 Provides guidance on putting

responsibility throughout an social responsibility into practi-

organization ce in an organization.

Annex on voluntary initiatives Annex A Presents a list of existing volun-

relating to social responsibility tary initiatives relating to social
responsibility.

Abbreviations Annex B Presents a list of abbreviations
used in this International Stan-
dard.

Bibliography Includes references to authoritative international

instruments and ISO Standards that have been
referenced in the body of this International Stan-
dard as source material.

Core subjects and issues

Core subject: Organizational governance

Core subject: Human rights

Issue 1: Due diligence

Issue 2: Human rights risk situations

Issue 3: Avoidance of complicity

Issue 4: Resolving grievances

Issue 5: Discrimination and vulnerable groups

Issue 6: Civil and political rights

Issue 7: Economic, social and cultural rights

Issue 8: Fundamental rights at work

Core subject: Labour Practices

Issue 1: Employment and employment relationships

Issue 2: Conditions of work and social protection

Issue 3: Social dialogue

Issue 4: Health and safety at work

Issue 5: Human development and training in the workplace
Core subject: The environment

Issue 1: Prevention of pollution

Issue 2: Sustainable resource use

Issue 3: Climate change mitigation and adaptation

Issue 4: Protection and restoration of the natural environme
Core subject: Fair operating practices

Issue 1: Anti—corruption

Issue 2: Responsible political involvement

Issue 3: Fair competition

Issue 4: Promoting social responsibility in the sphere of infli
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Issue 5: Respect for property rights 6.6.7
Core subject: Consumer issues 6.7
Issue 1: Fair marketing, information and contractual practices 6.7.3
Issue 2: Protecting consumers’ health and safety 6.7.4
Issue 3: Sustainable consumption 6.7.5
Issue 4: Consumer service, support, and dispute resolution 6.7.6
Issue 5: Consumer data protection and privacy 6.7.7
Issue 6: Access to essential services 6.7.8
Issue 7: Education and awareness 6.7.9
Core subject: Community involvement and development 6.8
Issue 1: Community involvement 6.8.3

Issue 2: Education and culture 6.8.4

Issue 3: Employment creation and skills develop- | 6.8.5

ment

Issue 4: Technology development 6.8.6

Issue 5: Wealth and income creation 6.8.7

Issue 6: Health 6.8.8

Issue 7: Social investment 6.8.9

Figure 1 — ISO 26000 Overview

Odkaz na jakoukoli normu, pravidlo nebo dalSi doku-
ment, ktery se vyskytuje v této mezinarodni normé ne-
znamena, ze ISO schvaluje, nebo poskytuje takové
normé&, pravidlu nebo dokumentu zvlastni statut.

Tato mezinarodni norma byla vytvofena v ramci proce-
su, do kterého byla zapojena velka fada zainteresova-
nych stran, v€etné expertl z pfiblizné osmdeséti zemi a
40 mezinarodnich organizaci nebo organizaci s Sirokou
regionalni pasobnosti s rliznymi pohledy na spolecen-
skou odpovédnost. Tito experti zastupovali Sest rdznych
skupin zainteresovanych stran: spotfebitele, vladu,
priimysl, odbory, nevladni organizace (NGO) a sluzby,
poradenstvi, vyzkum a dalSi. Byla vyvinuta maximalni
snaha k dosazeni rovnovazného zastoupeni rozvojo-
vych a rozvinutych zemi stejné jako rovného zastoupeni
muaza a zen v jednotlivych skupinach.,

Ackoliv bylo vyvinuto Usili zajistit Sirokou a reprezenta-
tivni Ucast zastupcu vSech zainteresovanych stran,
Uplna rovnovaha zainteresovanych stran byla naruSena
riznymi faktory, véetné dostupnosti zdrojli a znalosti
anglického jazyka.

Reference to any standard, code or other initiative in
this International Standard does not imply that 1SO
endorses or gives special status to that standard,
code or initiative.

This International Standard was developed using a
multi-stakeholder approach involving experts from
more than 80 countries and 40 international or
broadly-based regional organizations involved in diffe-
rent aspects of social responsibility. These experts
represented six different stakeholder groups: consu-
mers; government; industry; labour; non-governmental
organizations (NGOs); and service, support, research
and others.

In addition, specific provision was made to achieve a
balance between developing and developed countries
as well as a gender balance in drafting
groups.Although efforts were made to ensure the
broad and

representative participation of all the stakeholder
groups, a full and equitable balance of stakeholders
was constrained by various factors, including the avai-
lability of resources and the need for English language
skills.Text in boxes represents supplementary guidan-
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Cisla v zavorkéach jsou odkazy na &islo odkazu na cito-
vané dokumenty v bibliografii.

Text v zavorkach reprezentuje dodatkové navody a
priklady.

Navod ke spole €enské odpov édnosti

1 Predmét

Tato mezinarodni norma poskytuje navod pro vSechny
typy organizaci, bez ohledu na jejich velikost nebo
umisténi. Tento navod se tyka:

pojm{, termind a definic, které se vztahuji ke spole-
¢enské odpovédnosti;

pozadi, trendd a charakteristik spole¢enské odpo-
védnosti;

— princip a postupu, vztahujicich se ke spolec¢enské
odpovédnosti;

— hlavnich pfedméta zajmu a problém0 vztahujicich
se ke spolecenské odpovédnosti;

— integrovani, implementace a podporovani spole-
¢ensky odpovédného chovani prostfednictvim orga-
nizace a jeji sféry vlivu;

— identifikovani a zapojeni zainteresovanych stran;

— zAvazku ke komunikovani a vykonnosti komunikace
ve vztahu ke spole¢enské odpovédnosti a tim i

—  pfispivani k udrzitelnému rozvoji.
Poskytnutim tohoto navodu tato norma ma pomoci or-

ganizacim prispét k trvale udrzitelnému rozvoji, véetné
zdravi a blaha spole¢nosti.

Tato mezinarodni norma vyzyva organizaci k provadéni
¢innosti, které jdou nad rdmec souladu s legislativou, s
tim, Ze je brano na védomi, Ze soulad s legislativou je
zakladni soucasti spoleCenské odpovédnosti jakékoli
organizace.

Tato mezinarodni norma ma podpofit jednotné porozu-
méni zalezitostem z oblasti spolecenské odpovédnosti.
Je uréena k doplnéni dalSich nastroji a iniciativ, vzta-
hujici se ke polec¢enské odpovédnosti. Neni zamérem je
nahradit.

PFi pouziti této mezinarodni norma je mozné brat
v Uvahu spole¢enské, environmentalni, pravni a organi-
zacni rozdily, stejné jako rizné ekonomické podminky.
Je ovSem nutné dodrzovat mezinarodni standardy cho-
vani.

Tato mezinarodni norma neni normou systémd ma-
nagementu. Neni uréena, ani vhodna pro uGcely certifi-
kace nebo pro pouZiti pfi tvorbé predpisu, nebo pro

ce or examples.

Bracketed numbers in the text refer to the number of
the cited reference in the Bibliography.

Text in boxes represents supplementary guidance or
examples.

Guidance on Social Responsibility

1 Scope

This International Standard provides guidance to all
types of organizations, regardless of their size or lo-
cation, on:

concepts, terms and definitions relating to social
responsibility;

the background, trends and characteristics of
social responsibility;

— principles and practices relating to social respon-
sibility;

— core subjects and issues relating to social respon-
sibility

— integrating, implementing and promoting socially
responsible behaviour throughout the organization
and its sphere of influence;

— identifying and engaging with stakeholders;

— communicating commitments and performance
related to social responsibility; and hence

— contributing to sustainable development.

By providing this guidance, this International Stan-
dard is intended to assist organizations to contribu-
te to sustainable development, including health
and the welfare of society.

This International Standard encourages an organizati-
on to undertake activities that go beyond legal compli-
ance, recognizing that compliance with law is a fun-
damental part of any organization’s social responsibili-

ty.

This International Standard is intended to promote
common understanding in the field of social responsi-
bility. It is intended to complement other instruments
and initiatives related to social responsibility, and not
to replace them.

The application of this International Standard may
take into consideration societal, environmental, legal
and organizational diversity, as well as differences in
economic conditions, while observing international
norms of behaviour.

This International Standard is not a management sys-
tem standard. It is not intended or appropriate for cer-
tification purposes or regulatory or contractual use.
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2 Terminy a definice

Pro tuto mezinarodni normy plati nasledujici terminy a
definice.

21

odpov édnost

stav organizace, kdy akceptuje odpovédnost za sva
rozhodnuti a opatfeni (€innosti) a kdy je za tato rozhod-
nuti a opatfeni (€innosti) odpovédna vuci svym orga-
ndm vedeni, pravnim autoritam a zejména zaintereso-
vanym stranam

2.2

spot febitel

individualni ¢len vefejnosti, ktery si pofizuje nebo uziva
vyrobky nebo sluzby pro soukromé ucely

2.3

zéakaznik

organizace nebo jedinec, které si pofizuji nebo uzivaji
vyrobky nebo sluzby pro komeréni nebo soukromé uce-
ly

2.4

povinna pé ¢€e

postup, pfi némz se védomé a metodicky berou v Gvahu
vesSkeré skute¢né a potencialni negativni dopady ¢in-
nosti organizace a zachazi se s nimi tak, aby se mini-
malizovalo nebo zcela odstranilo riziko socialniho nebo
environmentalniho poskozeni

25

Zivotni prost Fedi

pfirozené okoli, ve kterém organizace plsobi, v€etné
vzduchu, vody, pldy, pfirodnich zdroju, fléry, fauny, lidi
a jejich vztaht

POZNAMKA Okoli vtomto ontextu saha od vnitfniho pro-
stfedi organizace po globalni systém.

2.6

etické chovani

Chovaniu, které je vsouladu s uznavanymi principy
spravného a dobrého chovéani s ohledem na urcitou
situaci a je v souladu s mezinarodnimi standardy cho-
vani

2.7

rovnost pohlavi

spravedlivé zachazeni s muzi a Zenami, v souladu
s jejich specifickymi potfebami a zajmy

POZNAMKA To muaZe zahrnovat rovné zachazeni nebo
zachazeni, které je rozdilné, ale je povazovano za stejné
v oblasti prav, vyhod, povinnosti a pfilezitosti.

2.8

Vliv organizace

Pozitivni, nebo negativni zména spole¢nosti nebo Zivot-
niho prostredi, kterd je zcela nebo ¢astec¢né vysledkem
¢innosti a rozhodnuti organizace
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2 Terms and definitions

The following terms and definitions apply to this Inter-
national Standard.

2.1

accountability

state of an organization accepting responsibility for its
decisions and actions and being answerable to its
governing bodies, legal authorities, and, more broadly,
its other stakeholders regarding these decisions and
actions

2.2

consumer

individual member of the general public purchasing or
using goods or services for private purposes

2.3

customer

organization or person purchasing or using goods,
property or services, for commercial or private purpo-
ses

2.4

due diligence

the process of conscientiously and methodically con-
sidering the actual and potential negative impacts of
an organization's activities, and managing these with
a view to minimizing or avoiding the risk of social or
environmental harm

25

environment

natural surroundings in which an organization opera-
tes, including air, water, land, natural resources, flora,
fauna, humans, and their interrelation

NOTE Surroundings in this context extend from within an
organization to the global system

2.6

ethical behaviour

behaviour that is in accordance with accepted princi-
ples of right or good conduct in the context of a par-
ticular situation, and consistent with international
norms of behaviour (2.10)

2.7

gender equality

fairness of treatment for women and men, according
to their respective needs and interests

NOTE This may include equal treatment or treatment that
is different but considered equivalent in terms of rights,
benefits, obligations and opportunities

2.8

impact of an organization

any positive and negative change to society or the
environment, wholly or partially resulting from an or-
ganization's activities and decisions
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2.9

Iniciativa socialni odpov édnosti

usporadani, program nebo ¢innost zaméfené vyslovné
na dosazeni urcitého cile tykajiciho se spoleCenské
odpovédnosti

POZNAMKA Iniciatiny mohou byt vyvijeny, sponzorovany
nebo provadény jakymkoliv typem organizace.

2.10

mezinarodni standardy chovani

o¢ekavané hodnoty socialné odpovédného organizac-
niho chovani odvozené z mezinarodniho zvykového
prava, obecné pfijimané principy mezinarodniho prava
nebo mezivliadnich dohod (jako jsou smouvy nebo do-
hody), které jsou vSobecné nebo téméf vSeobecné
uznavany

POZNAMKA PrestoZe jsou tyto nastroje primarné vytvoreny
pro staty, byly podrobné projednany a schvaleny a vyjadfuji
cile, o které mohou usilovat vSechny organizace. Tyto nastro-
je nalezi mezi zékladni polozky a principy obsaZzené v této
mezinarodni normé.

211

problematika spole éenské odpov édnosti

specificka soucéast spolecenské odpovédnosti (2.18),
podle které Ize postupovat pfi snaze o pfiznivé vysledky
pro organizaci anebo jeji zainteresované strany

212

vedeni organizace

systém, jehoz prostfednictvim organizace ¢ini a imple-
mentuje rozhodnuti ve snaze o dasazeni svych cild

2.13

princip

zaklad pro rozhodovani nebo chovani

2.14

sluzba

¢innost organizace s Ucelem splnéni poptavky nebo
potfeby

2.15

socialni dialog

vSechny typy vyjednavani, konzultaci, nebo jednoduse
vymény informaci mezi zastupci vlady, zaméstnavateld
a pracovnikd, ohledné zalezitosti spole¢ného zajmu, ve
vztahu k finanéni a socialni politice

POZNAMKA V této mezinarodni normé je termin socialnf
dialog uZit pouze ve vyznamu uzivanym ILO

2.16

spole éenska odpov édnost

odpovédnost organizace za dopady jejich rozhodnuti a
aktivit na spolec¢nost a Zivotni prostfedi a etické chova-
ni, které

— pfispiva k udrzitelnému rozvoji, zdravi a blahu spo-
lecnosti;

— bere v Gvahu o¢ekavani zainteresovanych stran;

— je vsouladu s aplikovatelnou legislativou a mezina-

2.9

initiative for social responsibility

organization, programme or activity expressly devoted
to meeting a particular aim relating to social responsi-
bility

NOTE Initiatives can be developed, sponsored or administe-
red by any type of organization.

2.10

international norms of behaviour

expectations of socially responsible organizational
behaviour derived from customary international law,
generally accepted principles of international law, or
intergovernmental agreements (such as treaties and
conventions) that are universally or nearly universally
recognized

NOTE Although these instruments are written primarily for
states, they have been agreed in detailed negotiations and
they express goals to which all organizations can aspire.
These instruments pertain to the core subjects and social
responsibility principles covered in this International Stan-
dard.
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issue of social responsibility

a specific item of social responsibility (2.18) that can
be acted upon to seek favourable outcomes for the
organization and/or its stakeholders

2.12

organizational governance

system by which an organization makes and imple-
ments decisions in pursuit of its objectives

2.13
principle
fundamental basis for decision making or behaviour

2.14
service
action of an organization to meet a demand or need

2.15

social dialogue

all types of negotiation, consultation or simply ex-
change of information between, or among, represen-
tatives of governments, employers and workers, on
issues of common interest relating to economic and
social policy

NOTE In this International Standard, the term "social dialo-
gue" is used only in the meaning applied by the International
Labour Organization (ILO).

2.16

social responsibility

responsibility of an organization for the impacts of its
decisions and activities on society and the environ-
ment, through transparent and ethical behaviour that

— contributes to sustainable development, health
and the welfare of society;

— takes into account the expectations of stakehol-
ders;

— is in compliance with applicable law and consis-



rodnimi standardy chovani a

— je integrovano v ramci celé organizace a uplatho-
vano v jejich vzatzich.

POZNAMKA 1 Aktivity zahrnuji produkty, sluzby a procesy.

POZNAMKA 2
sféry vlivu.

Vztahy jsou aktivity organizace v ramci jeji

2.17

sféra vlivu

oblast, v jejimZz ramci ma organizace moznost ovliviio-
vat rozhodnuti nebo aktivity

POZNAMKA Tato oblast mdZe byt vnimana v geografickém,
stejné jako ve funkénim smyslu

2.18

zainteresovana strana

jedinec, nebo skupina se zajmem na jakychkoli aktivi-
tach nebo rozhodnutich organizace

2.19

zapojeni zainteresovanych stran

aktivity, nebo aktivity, které jsou provadény za Ucelem
vytvoreni moznosti pro dialog mezi organizaci a jednou,
nebo vice zainteresovanych stran, s cilem ziskat infor-
macni zakladnu pro rozhodnuti organizace

2.20
dodavatelsky fFetézec

sled aktivit nebo stran, které poskytuji produkty a sluzby
organizaci

POZNAMKA V nékterych zemich je tento termin chapan
stejné jako (2.23). Nicméné pro Gcely této normy je uZit jak je
definovano vyse.
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udrzitelny rozvoj

rozvoj, ktery napliuje potfeby sou€asnosti, aniz by
ohrozil schopnost budoucich generaci naplfiovat jejich
vlastni potfeby

NOTE Pojem zahrnuje feSeni ekonomickych, socialnich a
environmentalnich faktorll a jejich vzajemnych vztah(
v rozhodovacich procesech a ¢innostech organizace.

2.22

transparentnost

otevienost ohledné opatfeni a dopadd a ochota komu-
nikovat o nich jasnym, spravnym a vycerpavajicim zpu-
sobem

2.23
hodnotovy fetézec

Uplna posloupnost ¢innosti nebo stran, které poskytu;ji
nebo ziskavaji hodnotu v podobé vyrobk( nebo sluzeb

Oznadeni CSN, napF: CSN EN XXXX-X

tent with international norms of behaviour; and

— is integrated throughout the organization and
practiced in its relationships.

NOTE 1 Activities include products, services and proces-
ses

NOTE 2 Relationships refer to an organization’s activities
within its sphere of influence

2.17

sphere of influence

area across which an organization has the ability to
affect decisions or activities

NOTE Area can be understood in a geographic sense, as
well as in a functional sense

2.18

stakeholder

individual or group that has an interest in any activities
or decisions of an organization

2.19

stakeholder engagement

any activity or activities undertaken to create opportu-
nities for dialogue between the organization and one
or more of its stakeholders, with the aim of providing
an informed basis for the organization’s decisions

2.20
supply chain

sequence of activities or parties that provides pro-
ducts and services to the organization

NOTE In some countries, the term supply chain is understo-
od to be the same as value chain (2.23). However, for the
purpose of this International Standard supply chain is used
as defined above.
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sustainable development

development that meets the needs of the present
without compromising the ability of future generations
to meet their own needs

NOTE This involves addressing economic, social and envi-
ronmental factors and their interdependence in an organiza-
tion’s decision making and activities.

2.22

transparency

openness about actions and impacts, and willingness
to communicate these in a clear, accurate and com-
plete manner

2.23
value chain

entire sequence of activities or parties that provide or
receive value in the form of products or services
NOTE 1 Parties that provide value include suppliers, out-
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POZNAMKA 1 Stranami, které poskytuji hodnotu, jsou doda-
vatelé, pracovnici zajistujici ¢innost dodavatelskym zpidobem
a dalsi.

POZNAMKA 1 Stranami, které ziskavaji hodnotu, jsou za-
kaznici, spotfebitelé, klienti a dalSi uzivatelé.

2.26
ohroZena skupina

Skupina jedincl s néjakou spole¢nou charakteristikou,
ktera je zakladem diskriminace nebo nepfiznivych so-
cialnich, ekonomickych, kulturnich, politickych nebo
zdravotnich okolnosti a ktera zpusobuje, Ze se jim ne-
dostava prostredku k zajisténi jejich prav nebo moznosti
vyuzivat rovnych pfilezitosti

3 Porozum éni spole €enské odpov édnosti

3.1 Spole éenska odpov édnost organizaci

Termin spole¢enska odpovédnost zacal byt Siroce pou-
Zivan na pocatku sedmdesatych let dvacatého stoleti.
RuUzné aspekty spoleéenské odpovédnosti byly ovSem
predmétem aktivit organizaci a vlad jiz od druhé polovi-
ny devatenactého stoleti a v nékterych pfipadech do-
konce dfive.

Pozornost v oblasti spolecenské odpovédnosti se v
minulosti soustfedila pfedevSim na komercni sféru.
Termin ,spoleCenska odpovédnost organizaci“ je pro
vétsSinu lidi stdle povédoméjsi nez ,spole¢enska odpo-
védnost” a i tam, kde se pouzivaji terminy ,spole¢enskéa
odpovédnost’ a ,spole¢ensky odpovédny”, stejné jako
.SpoleCensky odpovédné investice, se tyto terminy
prevazné vztahuji k podnikatelskym aktivitam.

Pohled na spolec¢enskou odpovédnost jako na néco, co
Ize aplikovat na vSechny organizace se objevil ve chvili,
kdy rGzné druhy organizaci, ne pouze ty z komeréni
sféry, rozpoznaly, ze také maji odpovédnost za pfispi-
vani k udrzitelnému rozvoji a blahu spole¢nosti.

Prvky, které utvafi spoleCenskou odpovédnost odrazi
aktualni ocekavéani spole¢nosti a proto se neustale me-
ni podle toho, jak se méni zajmy spole¢nosti a oceka-
vani spole¢nosti od organizace, ktera yto zajmy odraze-
ji.

V pocéatcich se spole¢enska odpovédnost soustredila
na filantropické aktivity nékterych organizaci, jako na-
priklad pfispivani na charitativni Gcely. ZaleZitosti jako
postupy v oblasti pracovnich vztaht a postupy spraved-
livého fungovani se objevily pfe stoletim, nebo i dfive.
Casem se objevily dalsi zaleZitosti, jako lidska prava,
Zivotni prostfedi a ochrana spotfebitele a to podle toho,
jak tyto zalezitosti zikavaly na pozornosti.

Klicové zalezitosti a problémy identifikované v této me-
zindrodni normé, odrdzi sou€asnou spravnou praxi
V budoucnu se jisté budou ménit a budou pfibyvat dalSi
problémy, které budou vnimany jako dulezité soucasti
spole¢enské odpovédnosti.

sourced workers and others.
NOTE 2 Parties that receive value include customers, con-
sumers, clients and other users.

2.26
vulnerable group

group of individuals who share a characteristic that is
the basis of discrimination or adverse social, econo-
mic, cultural, political or health circumstances, and
that causes them to lack the means to achieve their
rights or otherwise enjoy equal opportunities

3 Understanding social responsibility

3.1 The social responsibility of organizations

The term social responsibility came into widespread
use in the early 1970s, although various aspects of
social responsibility were the subjects of action by
organizations and governments as far back as the late
19th century, and in some instances even earlier.

The attention to social responsibility has in the past
primarily focused on business. The term ‘corporate
social responsibility’ is still more familiar to most peo-
ple than ‘social responsibility’, and even where ‘social
responsibility’ or ‘socially responsible’ is used, as in
‘socially responsible investment’, it is mostly related to
activities of business.

The view that social responsibility is applicable to all
organizations has emerged as different types of orga-
nizations, not just those in the business world, reco-
gnized that they too had responsibilities for contribu-
ting to sustainable development and the welfare of
society.

The elements of social responsibility reflect the ex-
pectations of society at a particular time, and are the-
refore ever-changing. As society’'s concerns its ex-
pectations of organizations also change to reflect tho-
se concerns.

An early notion of social responsibility centred on phi-
lanthropic activities of some organizations such as
giving to charity. Subjects such as labour practices
and fair operating practices emerged a century or
more ago. Other subjects, such as human rights, the
environment and consumer protection were added
over time when these subjects received greater atten-
tion.

The core subjects and issues identified in this Inter-
national Standard reflect a current view of good
practice. Views of good practice will undoubtedly
change in the future, and additional issues may come
to be seen as important elements of social responsibi-
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3.2 Soucasné trendy ve spole €enské
odpov édnosti

Z mnoha ddvodd zajem o spole¢enskou odpovédnost
organizaci roste.

Globalizace, jednoduché cestovani a snaz$i moznost
okamzité komunikace zpUsobuji, Ze jedinci a organiza-
ce po celém svété se mohou snadnéji dozveédét o aktivi-
tach blizkych i vzdalenych organizaci.Tyto faktory po-
skytuji organizacim prilezitost t&Zit z moznosti u¢eni se,
jak véci délat a jek feSit problémy. Také to znamena, ze
aktivity organizace jsou pfedmétem zvySeného zajmu
celé fady raznych skupin a jednotlivcl. Politiky a postu-
py aplikované organizaci v riznych mistech mohou byt
okamzité srovnavany.

Globalni povaha nékterych environmentalnich a zdra-
votnich problému a uznavéani celosvétové odpovédnosti
za boj s chudobou znamenaji, Ze problémy, které maji
souvislost s organizaci mohou zahrnovat daleko SirSi
oblast, nez jen bezprostfedni okoli organizace. Doku-
menty, jako Rio Declaration on Environment and Deve-
lopment, ohannesburg Declaration on Sustainable De-
velopment a Millennium Development Goals zdUrazriuji
vzajemnou provazanost celého svéta.

V nékolika poslednich desetiletich vedle globalizace ve
vyspeélych zemich k rastu role a vlivu soukromého sek-
toru v globalni ekonomice a s tim spojenému oslabeni
role sektoru vefejného v mnoha oblastech. NGO a or-
ganizace se stali poskytovateli mnoha sluzeb, obvykle
poskytovanymi vladou, zvlaSté v zemich kde vlady
v historii ¢elily vaznym a specifickym vyzvam a omeze-
nim a diky tomu sluzby v oblasti zdravotnictvi, vzdéla-
vani a socialni péce poskytovaly organizace ze sou-
kromého sektoru. Jak se rozSifuje zpUsobilost vlad né-
kterych rozvojovych zemi, méni se i role verejného a
soukromého sektoru.

Spotfebitelé, zakaznici investorfi a darci vyuzivaji
v oblasti spoleCenské odpovédnsoti riiznymi zplsoby
svUj finanéni vliv na organizace. O¢ekavani spole¢nosti
ohledné vykonnosti organizace stale rostou. Legislativa
obsahujici ,pravo spole¢nosti védét* dava v mnoha
oblstech lidem pfistup k podrobnym informacim o pro-
vozu nékterych organizaci. Rostouci pocet organizaci
dnes zvefejiiuje vyro€ni zpravy o udrzitelnosti tak, aby
plnily poZzadavky zainteresovanych stran ohledné infor-
maci o jejich vykonnosti.

Ty\to a dalSi faktory formuji ¢ast dneSniho kontextu
spole¢enské odpovédnosti a pfispivaji k tomu, Ze se po
organizacich vyzaduje, aby prokazovaly svou spolecen-
skou odpovédnost.

3.3 Charakteristiky spole €enské odpov édnosti

3.3.1 Obecné

Zé&sadni charakteristikou spolec¢enské odpovédnosti je
ochota organizace prevzit odpovédnost za dopady
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lity.

3.2 Recent trends in social responsibility

For a number of reasons, interest in the social re-
sponsibility of organizations is increasing.

Globalization, greater ease of travel, and the
availability of instant communications mean that
individuals and organizations around the world are
finding it easier to know about the activities of
organizations both nearby and in distant locations.
These factors provide the opportunity for
organizations to benefit from learning about new ways
of doing things and solving problems. They also mean
that organizations’ activities are subject to increased
scrutiny by a wide variety of groups and individuals.
Policies or practices applied by organizations in
different locations can be readily compared.

The global nature of some environmental and health
issues and recognition of worldwide responsibility for
combating poverty mean that the issues relevant to an
organization may extend well beyond those in the
immediate area in which it is located. Documents such
as the Rio Declaration on Environment and Develop-
ment, the Johannesburg Declaration on Sustainable
Development and the Millennium Development Goals
emphasize this worldwide interdependence.

Over the past several decades, globalization has re-
sulted in an increase in the role and influence of the
private sector in the global economy and a smaller
role for the public sector in many areas. NGOs and
companies have become providers of many services
usually offered by government, particularly in coun-
tries where governments have historically faced seri-
ous challenges and constraints, and have been una-
ble to provide services in areas such as health, edu-
cation and welfare. As the capability of those country
governments expands, the roles of government and
private sector organizations are undergoing change.

Consumers, customers, investors and donors are, in
various ways, exerting financial influence over organi-
zations in relation to social responsibility. Community
expectations about the performance of organizations
continue to grow. Community-right-to-know legislation
in many locations gives people access to detailed
information about the operations of some organizati-
ons. A growing number of organizations now produce
social responsibility reports to meet stakeholders’
needs for information about their performance

These factors and others form part of the context for
social responsibility today and contribute to the call for
organizations to demonstrate their social responsibili-

ty.
3.3 Characteristics of social responsibilit y

3.3.1 General

The essential characteristic of social responsibility is
the willingness of an organization to take responsibility
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svych aktivit a rozhodnuti na spole¢nost a zivotni pro-
stfedi. To predpoklada jak transparentni, tak etické
chovani, které je v souladu s trvalou udrzitelnosti, vcet-
né zdravi a blaha spole¢nosti a bere v Gvahu o¢ekavani
zainteresovanych stran,

3.3.2 Ocekavani spole €énosti

Spole¢enska odpovédnost vyZzaduje pochopeni SirSiho
zajmu a ocekavani spole¢nosti. Zakladni soucasti spo-
leGenské odpovédnosti respektovani role zakona a
soulad s pravné zavaznymi povinnostmi. Spolecenska
odpovédnost také vyZaduje identifikovani dalSich po-
vinnosti, které nejsou pravné zavazné. Tyto povinnosti
mohou vyplyvat ze sdilenych hodnot a minéni a etiky.

Pfestoze se budou v rdznych zemich a kulturach oce-
kavani ohledné odpovédného chovani [iSit, méla by
organizace uznavat a pfijmout univerzalné platné hod-
noty. Tato oGekavani se odrazeji v mezinarodnich kon-
vencich a standardech chovani, které jsou vytvareny
prostfednictvim mocenskych mezivladnich nastrojd,
jako je Mezinarodni deklarace lidskych prav.

Kapitola 6 se zabyva klicovymi subjekty spoleCenské
odpovédnosti. V ramci kazdého takového subjektu jsou
popsany rtzné problémy, které umozni organizaci iden-
kazdého takového problému je pojednano ocekavéanich
a opatfenich, prostfednictvim kterych by mély byt tyto
dopady oSetfeny.

3.3.3 Role zainteresovanych stran ve spole  €enské
odpov édnosti

Identifikace a zapojeni zainteresovanych stran jsou
zakladni praktiky spoleéenské odpovédnosti. Pochope-
ni, kdo ma zajem na rozhodnutich a aktivitdch organi-
zace je nezbytné, aby bylo mozné porozumét dopadim
organizace a tomu, jakym zplUsobem Ize tyto dopady
zohlednit. Zainteresované strany mohou organizaci
pomoci pfi identifikovani relevantnosti problému tykaji-
cich se aktivit organizace. Zainteresované strany ovSem
nenahrazuji SirSi spole¢nost, kterd stanovuje standardy
a oCekavani ohledné chovani. Z toho vyplyvéa, ze nékte-
ré zalezitosti mohou byt relevantni z hlediska spolecen-
ské odpovédnosti organizace i presto, ze se k nim ne-
podafilo pfifadit Zzadnou zainteresovanou stranu a tyto
zalezitosti s ni konzultovat. Navod k o€ekavanim ohled-
né chovani a dalSich opatfeni, kterd mohou organizace
provadét v ramci spolec¢enské odpovédnosti je uveden
v kapitole 6.

3.3.4 Integrace spole ¢éenské odpov édnosti

Protoze se spolecenska odpovédnost zabyvéa dopady a
moznymi dopady ¢innosti a rozhodnuti organizace, tvofi

vvvvvv

nost , neustalé a pravidelné provadéné aktivity organi-
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and be accountable for the impacts its activities and
decisions create on society and the environment. This
implies both transparent and ethical behaviour

that contributes to sustainable development, including
health and the welfare of society, takes into account
the expectations of stakeholders, is in compliance with
applicable law and consistent with international norms
of behaviour, and is integrated throughout the organi-
zation and practised in its relationships.

3.3.2 The expectations of society

Social responsibility requires an understanding of the
broader interests and expectations of society. A fun-
damental element of social responsibility is respect for
the rule of law and compliance with legally binding
obligations. Social responsibility also requires recogni-
tion of obligations to others that are not legally bin-
ding. These obligations may arise out of widely shared
values and beliefs and ethics.

Although the expectations of responsible behaviour
will vary between countries and cultures, organizati-
ons should recognize and accept the universally ap-
plicable values. These expectations are reflected in
international conventions and norms of behaviour
established through authoritative intergovernmental
instruments such as the Universal Declaration on
Human Rights.

Clause 6 considers the core subjects of social re-
sponsibility. Within each of these subjects various
issues are described that will enable an organization
to identify its most important impacts on society. Each
issue also considers expectations and actions as to
how these impacts should be addressed.

3.3.3 The role of stakeholders in social
responsibility

The identification of and engagement with stakehol-
ders are fundamental practices of social responsibility.
Understanding who has an interest in the decisions
and activities of an organization is necessary to un-
derstanding the impacts of the organization and how
to address these impacts. Stakeholders can help an
organization identify the relevance of issues to the
activities of the organization. But stakeholders do not
replace broader society in determining norms and
expectations of behaviour, so a particular issue may
be relevant to the social responsibility of an organi-
zation even if not specifically identified by the stake-
holders it consults. Guidance on the expectations of
behaviour and on other actions that organizations may
take to address their social responsibility can be found
n Clause 6.

3.3.4 The integration of social responsibil ity

Because social responsibility concerns the impacts
and likely impacts of an organization’s activities and
decisions, the ongoing, regular daily activities of the
organization constitute the most important behaviour



zace. Filantropie (pfispivani na charitativni ucely) maze
mit pozitivni dopad na spole¢nost. Neméla by ale orga-
nizacemi vyuzivana ktomu, aby se vyhnuly nutnosti
starat se o dopady ¢innosti, které jsou zasadni pro Ucel
existence organizace.

Dopady ¢innosti organizace mohou byt zna¢né ovlivné-
ny jejimi vztahy s dalSimi organizacemi. Organizace
muze nékdy potfebovat spolupraci s dalSimi organiza-
cemi, aby byla schopna vykonavat své odpovédnosti.
To mlze zahrnovat partnerské organizace, konkurenci
nebo organizace, které jsou soucasti hodnotového fe-
tézce.

3.3.5 Vztah mezi spole €enskou odpov édnosti a
udrzitelnym rozvojem

Prestoze hodné lidi nevnima rozdil mezi terminy spole-
¢enska odpovédnost a udrzitelny rozvoj a prestoze jsou
tyto dva terminy Uzce spojené, jedna se ve skute€nosti
o0 pomérné rozdilné koncepty.

Udrzitelny rozvoj (2.23) je koncept, ktery byl poprvé
pfedstaven v roce 1987 ve zpravé ,NaSe spole¢né bu-
doucnost (USR1) a byl nazvan ,globalni agenda
zmén*“. Jeho hlavnimi cili jsou eliminace chudoby, zdra-
vi pro kazdého a pInéni potfeb spole€nosti pfi soucas-
ném plnéni ekologickych limitd planety. Pfestoze od
roku na zna¢ném mnoZzstvi mezinarodnich konferenci —
jako napfiklad The Rio Earth Summit v roce 1992 a
World Summit for Sustainable Development v roce
2002 - byla opakovana dulezitost téchto cill, existuje
pouze velice malo dikazi o tom, Ze jsme se posunuli
blize ke spInéni téchto cill. Dosazeni téchto cild bude
vyzadovat od organizaci a jedincd provadéni konkrét-
nich opatfeni. NejvétSi odpovédnost byde vyzadovana
od organizaci a jedincl z bohatych narodd.

Spole €éenska odpov édnost (2.18) se soustfeduje mis-
to na celou planetu na organizaci. Spole¢enska odpo-
védnost je nicméné Uzce spojena s udrzitelnym rozvo-
jem, protoze preklenujicim cilem spole¢enské odpo-
védnosti organizace by mélo byt pfispivani
k udrzitelnému rozvoji. 4. kapitola této mezinarodni
normy identifikuje principy spole¢enské odpovédnosti.
5. kapitola popisuje dva dulezité postupy: jak mohou
organizace rozpoznat svou spole¢enskou odpovédnost
a jak mohu identifikovat a zapojit zainteresované strany.
6. kapitola popisuje klicové subjekty spole¢enské odpo-
védnosti. Tyto principy, postupy a subjekty formuji za-
klad pro praktickou aplikaci spole¢enské odpovédnosti
v organizaci. Opatfeni spolec¢enské odpovédnosti orga-
nizace mohou smysluplné pfipsivat k udrzitelnému roz-
VOji.

Je nutné zaznamenat, Ze udrzitelny rozvoj je koncept,
ktery je zasadné odliSny od spolec¢enské odpovédnosti
nebo od udrZitelného rozvoje konkrétni organizace.
Udrzitelny rozvoj se tyka zplsobu, kterym jsou plnény
potfeby spolec¢nosti. Udrzitelnost existence konkrétni
organizace muGze, ale nemusi byt vsouladu
s udrzitelnym rozvojem. To zalezi na tom, jak je organi-
zace vedena a fizena.
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to be addressed. Philanthropy (giving to charitable
causes) can have a positive impact on society.
However, it should not be used by organizations to
avoid addressing the impacts of the activities essential
to the purpose of the organization.

The impacts of an organization’s activities can be
greatly affected by its relationships with other organi-
zations. An organization may need to work with others
in order to address its responsibilities. This can inclu-
de peer organizations, competitors or parts of its value
chain.

3.3.5 Relationship between social responsibility
and sustainable development

Although many people use the terms social responsi-
bility and sustainable development interchangeably,
and there is a close relationship between the two, they
are actually quite different concepts.

Sustainable development (2.23) is a concept that
was first introduced in the 1987 report “Our Common
Future” (USR1), and called “a global agenda for
change.” Its challenging goals are the elimination of
poverty, health for all, and meeting the needs of socie-
ty while living within the planet's ecological limits.
Although numerous international forums have reitera-
ted the importance of these objectives over the years
since 1987 — such as The Rio Earth Summit in 1992
and the World Summit for Sustainable Development in
2002 - there is little evidence that we have moved
much closer to these goals. Achieving these goals will
require concerted action by organizations and indivi-
duals, with particular responsibility required from tho-
se in affluent nations.

Social responsibility (2.18) has as its focus the or-
ganization, not the globe. Social responsibility is,
however, closely linked to sustainable development
because an overarching goal of an organization’'s
social responsibility should be to contribute to sustai-
nable development. Clause 4 of this International
Standard identifies the principles of social responsibili-
ty. Clause 5 describes two important practices: how
organizations recognize their social responsibility and
how they identify and engage stakeholders. Clause 6
describes the core subjects of social responsibility.
These principles, practices and subjects form the
basis for an organization’s practical application of
social responsibility. The actions of a socially respon-
sible organization can make a meaningful contribution
to sustainable development.

It is important to note that sustainable development is
a fundamentally different concept than the sustainabi-
lity or ongoing viability of an individual organization.
Sustainable development refers to the way in which
society’s needs are met. The sustainability of an indi-
vidual organization may or may not be compatible with
sustainable development, depending on the way the
organization is conducted and managed.
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3.4 Vlady a spole ¢enské odpov édnost

Tato mezinarodni norma je aplikovatelna na vladni or-
ganizace do té miry, do které jejich funkce blizi dalSim
organizacim, jako jsou producenti, kupci zbozi a sluzeb,
zaméstnavatelé atd. Zalezitosti jako postupy v oblasti
pracovnich vztahu, ochrana Zivotniho prostfedi a dalSi
zakladni pfedméty popsané v kapitole 6 jsou na vladni
organizace aplikovatelné.

Tato mezinarodni norma se nicméné nezabyvéa oblast-
mi, které jsou vyhradné zalezitosti vefejné politiky (le-
gislativa, regulace a vykonna a soudni moc). Tyto ob-
lasti jsou odpovédnosti vlad na mistni, narodni a mezi-
narodni drovni. Stanovit, které ¢innosti by méla vlada
vykonavat nebo které by mély byt pfedmétem pravné
zavazné regulace, mohou pouze politicka rozhodnuti.
VIadni autority nicméné mohou tento navod vyuzit ke
zohlednéni oblasti spole¢enské odpovédnosti ve svych
politikach.

Vlada je v ramci této mezinarodni normy nazyvana rdz-
né, napfiklad: vefejné autority, vefejny sektor, mistni a
obecni sprava, vladni agentury a instituce, mezinarodni
vladni organizace a regulacni organy. Kde je pouzit
termin stat, hovofi se o mezinarodnich povinnosti ze-
mé, které presahuji pravomoce urcité vlady.

4 Principy spole €enské odpov édnosti

4.1 Obecné

Spolecenska odpovédnost organizaci zahrnuje principy
chovani, které je zaloZzeno na standardech, smérnicich
nebo pravidlech chovéani, které jsou povazované za
mordlni a spravné v kontextu urcité konkrétni situace.
Toto chovani by mélo zapadat do rdmce cile pfispivat
k udrzitelnému rozvoji a blahu spole¢nosti. Prestoze
neexistuje zadny vycerpavajici seznam principu spole-
¢enské odpovédnosti, existuje Sirokd shoda na tom, ze
by mély byt aplikovano alespori sedm principll, které
jsou stanoveny nize. Organizace by navic méla zvazit
specifické principy pro kazdy kli¢ovy subjekt, stanoveny
v kapitole 6.

4.2 Odpov édnost

Princip odpovédnosti stanovuje, Ze by organizace méla
byt odpovédnéa za své dopady do spolec¢nosti a Zivotni-
ho protfedi.

Zé&kladnim konceptem spolecenské odpovédnosti je, ze
organizace akceptuje moralni povinnost byt odpovédna
za své dopady do spole¢nosti a Zivotniho prostfedi. To
znamena, Ze by organizace méla pfijmout pfislusny
dohled a povinnost na tento dohled reagovat.

Odpovédnost se vztahuje ke stavu, kdy je organizace
schopna zodpovidat se ostatnim. Odpovédnost stano-
vuje povinnost managementu zodpovidat se za fizeni
zajmu organizace a povinnost organizace zodpovidat
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3.4 Governments and social responsibility

This International Standard is applicable to govern-
mental organizations in so far as their functions re-
semble other organizations, as producers or buyers of
goods or services, employers and so on. Issues such
as labour practices, environmental protection and
other core subjects described in Clause 6 are applica-
ble to government organizations.

This International Standard does not, however, deal
with areas that are unique to the realm of public policy
(legislation, regulation and executive and judicial
powers). This is the responsibility of governments at
the local, national and international levels. Only politi-
cal decisions can determine what activities should be
undertaken by government or be subject to legally
binding regulation. However, governmental authorities
may wish to use the guidance to inform their policies
in the area of social responsibility.

Government is called by many names throughout this
International Standard, including: public authorities,
public sector, local and municipal governments, go-
vernmental agencies and institutions, international
governmental organizations, and regulatory authori-
ties. When the term "state" is used, it denotes the
international obligations of the country that transcend
a particular government.

4  Principles of social responsibility

4.1 General

The social responsibility of organizations involves
principled behaviour, that is, behaviour based on
standards, guidelines or rules of conduct that are re-
cognized as being moral and right usually in the con-
text of specific situations. This behaviour should be
within the context of an overarching goal of contribu-
ting to sustainable development and the welfare of
society. Although there is no comprehensive list of
principles for social responsibility there is widespread
agreement that at least the seven principles outlined
below should apply. In addition, organizations should
consider the principles specific to each core subject
outlined in Clause 6.

4.2 Accountability

The accountability principle states that: an organizati-
on should be accountable for its impacts on society
and the environment.

The fundamental concept of social responsibility is
that an organization accepts a moral obligation to be
accountable for its impacts on society and the envi-
ronment. This means that an organization should ac-
cept appropriate scrutiny and also accept a duty to
respond to this scrutiny.

Accountability refers to the state of being answerable
to others. Accountability imposes an obligation on
management to be answerable to the controlling inte-
rests of the organization and with the obligation of the



se pravnim autoritam a respektovat zdkony a predpisy.
Odpovédnost znamena, Ze se organizace zodpovida
tém, ktefi jsou ovlivnéni jejimi rozhodnutimi a aktivitami,
stejné jako se obecné zodpovida spole¢nosti za celkovy
dopad svych rozhodnuti a aktivit.

Prijeti povinnosti byt odpovédny bude mit pozitivni efekt
jak pro organizaci, tak pro spole¢nost. Uroven odpo-
védnosti by méla vzdy korespondovat s velikosti nebo
rozsahem pravomoci. Ti, ktefi maji obrovskou odpo-
védnost se vétSinou vice staraji o kvalitu svych rozhod-
nuti a snazi se prfedchazet vzniku omyld. Odpovédnost
také zahrnuje pfijeti odpovédnosti

Organizace by se méla zodpovidat za:

— vysledky rozhodnuti a aktivit organizace, vcetné
nezamyslenych nebo nepfedpokladanych zasadnich
souvislosti a

— zasadni dopady rozhodnuti a aktivit organizace na
zainteresované strany.

4.3 Transparentnost

Princip transparentnosti stanovuje, Ze by organizace
méla byt transparentni v rozhodnutich a aktivitach, které
maji dopad na ostatni.

Organizace by méla jasnym, vyvazenym a pravdivym
zplisobem a rozumnym a dostate¢nym zpusobem zve-
fejnit politiky, rozhodnuti a aktivity, za které ma odpo-
védnost a to véetné existujicich a potencialnich dopadu
na spolecnost a zivotni prostfedi. Tyto informace by
meély byt rychle a jednoduSe dostupné pro ty, ktefi byly,
nebo mohou byt organizaci vyznamné ovlivnéni. Tyto
informace by mély poskytovany vcas, fakticky spravné a
prezentované jasnym a objektivnim zpusobem, aby
mély zainteresované strany mozZnost spravné posuzo-
vat

Transparentnost nenuti ke zverejnovani patentovanych
informaci, ani nezahrnuje poskytovani informaci, které
jsou chranéné zakonem, nebo jejichz poskytovani by
jinym zplGsobem poruSovalo pravni povinnosti.

Organizace by méla byt transparentni ohledné:

zpusobu, jakym rozhoduje, implementuje a pre-
zkoumava a to v€etné uréeni roli, odpovédnosti a
pravomoci pro vSechny funkce, které v organizaci
existuji;

— standard( a kritérii, podle kterych organizace hod-
noti svou vykonnost;

— Ucelu své existence, povahy svych aktivit a pripadi,
kde jsou tyto aktivity provadény;

— znamych a pravdépodobnych dopad( svych roz-
hodnuti a aktivit na ostatni a

toho, koho povaZzuje za své zainteresované strany.

Oznadeni CSN, napF: CSN EN XXXX-X

organization to be answerable to legal authorities with
respect to laws and regulations. Accountability implies
that the organization is answerable to those affected
by its decisions and activities, as well as to society in
general for the overall impact on society of its decisi-
ons and activities.

Acceptance of a duty to be accountable will have a
positive impact on both the organization and on socie-
ty. The degree of accountability should always corre-
spond to the amount or extent of authority. Those with
ultimate accountability are likely to take greater care
for the quality of their decisions and oversight. Ac-
countability also encompasses accepting responsibili-
ty where wrongdoing has occurred, taking the appro-
priate measures to remedy the wrongdoing and taking
action to prevent it from being repeated.

An organization should account for:

— the results of the organization’s decisions and
activities, including significant consequences, even
if they were unintended or unforeseen; and

— the significant impacts of the organization’s deci-
sions and actions on stakeholders.
4.3

The transparency principle states that: an organization
should be transparent in its decisions and activities
that impact on others.

Transparency

An organization should disclose in a clear, balanced
and truthful manner and to a reasonable and sufficient
degree, the policies, decisions and activities for which
it is responsible, including the actual and potential
impacts on society and the environment. This infor-
mation should be readily available and directly acces-
sible by those who have been, or may be affected in
significant ways by the organization. It should be time-
ly, factual and presented in a clear and objective
manner so as to enable stakeholders to accurately
assess the impact that the organization’s decisions or
actions have on their respective interests.

Transparency does not require that truly proprietary
information be made public, nor does it involve provi-
ding information that is legally protected or that would
otherwise breach legal obligations.

An organization should be transparent regarding:

— the manner in which its decisions are made, im-
plemented and reviewed, including the definition of
the roles, responsibilities, accountabilities and
authorities across the different functions in the or-
ganization;

— the standards and criteria against which the orga-
nization evaluates its own performance;

— its purpose, the nature of its activities and where
they are conducted;

— the known or likely impacts of its decisions and
activities on others; and

who it believes its stakeholders to be.
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4.4 Etické chovani

Princip etického chovani stanovuje, Ze by se organizace
vZdy a za vSech okolnosti méla chovat eticky.

Chovani organizace by mélo odrazet uznavané etické
principy nebo pravidla plnéni povinnosti. Chovani orga-
nizace by mélo byt zaloZzeno na principech nebo pravi-
dlech ohledné integrity, Cestnoti, spravedlivosti a dozo-
ru. Z téchto etickych pravidel vyplyva zajem o druhé a o
Zivotni prostfedi a zavazek ke zohlednéni zdjmu zainte-
resovanych stran.

Organizace by méla pfijmout a palikovat standardy etic-
kého chovani, které jsou vhodné vzhledem k jejimu
Ucelu a aktivitam. Organizace by méla vytvofit struktury
vedeni organizace, které napomahaji podpore etického
chovani v rdmci celé organizace a v ramci jejich vztahu
s okolim.

Organizace by mély aktivné odporovat etické chovani
pomoci:

— podnécovani a podporovani zohledfiovani standar-
du etického chovéni;

stanoveni a sdélovani standardd etického chovani,
které jsou nezbytné pro pracovniky, zejména pak
pro ty, ktefi maji moznost vyznamné ovliviiovat hod-
noty, kulturu, integritu, strategii a provoz organizace;

— minimalizace konfliktu zajm0 v ramci celé organiza-
ce;

— stanoveni peklenujicich mechanisma a prvkl Fizeni
pro monitorovani a vynucovani etického chovani;

— stanoveni mechanismul pro usnadnéni podavani
zprav o poruSeni etickych standardl, které snizuji
obavy z represi a

— identifikovani a oStfeni situaci kdy neexistuji mistni
zakony a predpisy, nebo kdy jsou tyto zakony a
predpisy v konfliktu s etickych chovanim.

4.5 Zainteresovana strana

Princip zainteresovanych stran stanovuje, ze by organi-
zace méla respektovat a brat v Gvahu zajmy zaintere-
sovanych stran.

Prestoze se cile organizace mohou omezovat pouze na
zajmy vlastniku, ¢lenu nebo zakladatelt, mohou existo-
vat prava, pozadavky nebo specifické zajmy dalSich
jednotlivet nebo skupin, které musi byt vzaty v Gvahu.
Jednotlivci nebo skupiny, které maji néjaky zajem na
aktivitavh nebo rozhodnutich organizace, mohou byt
povaZovany za zainteresovanou stranu.

Organizace by si méla byt védoma jednotlivcd nebo
skupin, které maji zajem na jejich aktivitach nebo roz-
hodnutich. Ve vétsSiné pfipadd je jednoduché témto
zajmum zainteresovanych stran porozumét. Neni také
tézké porozumét rlznym zamim podilnikd v ramci
spoleénosti, obchodnich partnerd a dodavateld nebo
lidi, ktefi provadéji prace pro jakoukoli organizaci.
Nicméné ne vSechny zajmy jsou hned patrné. Zaintere-

4.4  Ethical behaviour

The ethical behaviour principle states that: an organi-
zation should behave ethically at all times.

The behaviour of organizations should reflect recogni-
zed ethical principles or rules of duty. An organizati-
on’s behaviour should be based on principles or rules
concerning integrity, honesty, equity, stewardship and
integrity. From these ethics flow a concern for others
and the environment, and a commitment to address
stakeholders’ interests.

An organization should adopt and apply standards of
ethical behaviour appropriate to its purpose and activi-
ties. Organizations should develop governance
structures that help to promote ethical conduct within
the organization and in its interactions with others.

Organizations should actively promote ethical conduct
by:

encouraging and promoting the observance of
standards of ethical behaviour;

defining and communicating the standards of
ethical behaviour required for personnel and par-
ticularly for those that have the opportunity to signi-
ficantly influence the values, culture, integrity, stra-
tegy and operation of the organization;

— minimizing conflicts of interest throughout the
organization;

— establishing oversight mechanisms and controls
to monitor and enforce ethical behaviour;

— establishing mechanisms to facilitate the reporting
of violations of ethical standards without fear of re-
prisal; and

— recognizing and addressing situations where local
laws and regulations do not exist or conflict with
ethical behaviour.

4.5 Stakeholder

The stakeholder principle states that: an organization
should respect and consider the interests of its stake-
holders.

Although an organization’s objectives may be limited
to the interests of its respective owners, members or
constituents, other individuals or groups may also
have rights, claims or specific interests that should be
taken into account. Individuals or groups that have
one or more interests in any activities or decisions of
an organization can be considered an organization’s
stakeholders.

An organization should be aware of individuals and
groups that have “stakes” or interests in its decisions
or activities. Usually the interests of these stakehol-
ders will be easy to understand. The various interests
of shareholders in a corporation, of business partners
and suppliers in a business enterprise or of people,
who perform work for any organizations, are not dif-
ficult to understand. Not all interests will be readily
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sované strany mohou mit navic v ramci jedné organiza-
ce veétSi mnozstvi zdima a dokonce zajmy, které jsou
navzajem v konfliktu.

Organizace by:

méla identifikovat zainteresované strany na zakladé
toho, kdo muaze byt ovlivnén jejimi rozhodnutimi a
aktivitami;

— si méla byt védoma zajmu a potfeb zainteresova-
nych stran a respektovat je a reagovat na vyjadifené
zajmy zainteresovanych stran;

— meéla brat v ivahu rliznou schopnost zainteresova-
nych stran kontaktovat organizaci a zapojit se do je-
jich ¢innosti;

— méla brat v ivahu vztah zajmu zainteresovanych
stran k SirSim z4mim spole¢nosti a udrzitelného
rozvoje, stejné jako vztah zainteresovanych stran
k organizaci;

— méla zvazZovat pohled zainteresovanych stran, které
by mohly byt ovlivnény rozhodnutim a to i pfesto, ze
nemaji zadnou formalni roly ve vedeni organizace
nebo si nejsou védomy svych zajmd na rozhodnu-
tich nebo aktivitdch organizace.

4.6 Pravidlo zakonnosti

Princip pravidla zakonnosti stanovuje, Ze by organizace
méla respektovat pravidla legislativy.

Pravidlo zakonnosti se tykd nadfazenosti zakona a
zejména myslenky, Ze zadny jedinec nestoji nad zako-
nem a Ze vlada také podléha zakonum. Pravidlo zakon-
nosti je v kontrastu s pfimim vykonem maoci. Pravidlo
zakonnosti predpoklada, zZe jsou zakony pisemné, zve-
fejiované a spravedlivé vymahané podle stanovenych
postupu. Z pohledu spole¢enské odpovédnosti respek-
tovani pravidla zakonnosti znamena, Ze organizace je
v souladu se vSemy aplikovatelnymi zakony a predpisy.
To pfedpoklada, ze by organizace méla ucinit takové
kroky, aby si byla bédoma aplikovatelnych zakonu a
predpisu, aby informovala ty, ktefi jsou odpovédni za
jejich dodrzovani a aby dohlizela, Ze dodrzovany
opravdu jsou. To znamena, Ze by organizace méla za-
jistit, Ze sleduje své vztahy a Ze jsou jeji aktivity vyko-
navany v ramci zamisSleného a relevantniho pravniho
ramce.

Organizace by méla:

— byt vsouladu s pozadavky zakond a predpist ve
vSech oblastech, ve kterych organizace provani své
¢innosti;

— zajiStovat, Ze jeji vztahy a aktivity funguji v rdmci
zamysleného a relevantniho pravniho ramce;

— byt vsouladu svlastnimi stanovami, politikami,
pravidli a postupy a spravedlivé a nestranné je apli-
kovat;

— identifikovat zdkonn& prava a pravni zajmy zainte-
resovanych stran;

byt neustile informovana o vSech svych pravnich
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apparent however. Moreover, stakeholders can have
multiple interests and even interests that conflict with
those of the organization.

An organization should:

identify its stakeholders on the basis of those who
may be or have been impacted by its decisions
and activities;

— be conscious of and respect the interests and
needs of the organization’s stakeholders and re-
spond to their expressed concerns;

— take into account the relative capacity of stake-
holders to contact and engage the organization;

— take into account the relation of the stakeholder’s
interests to the broader interests of society and of
sustainable development as well as the relation of
the stakeholder to the organization; and

— consider the views of stakeholders that may be
affected by a decision even if they have no formal
role in the governance of the organization or are
unaware of their interest in the decisions or activi-
ties of the organization.

4.6

The rule of law principle states that: an organization
should respect the rule of law.

Rule of law

The rule of law refers to the supremacy of law and, in
particular, to the idea that no individual stands above
the law and that government is also subject to law.
The rule of law contrasts with the arbitrary exercise of
power. Implicit in the rule of law is that laws are writ-
ten, publicly disclosed and fairly enforced according to
established procedures. In the context of social re-
sponsibility respect for the rule of law means that an
organization complies with all applicable laws and
regulations. This implies that an organization should
take steps to be aware of applicable laws and regu-
lations, to inform those within the organization re-
sponsible for observing them and to see that they are
observed. It also means that an organization should
ensure that its relationships are pursued and its activi-
ties are undertaken within the intended and relevant
legal framework.

An organization should:

comply with legal and regulatory requirements in
all jurisdictions in which the organization operates;

ensure that its relationships and activities fall wi-
thin the intended and relevant legal framework;

— comply with its own by-laws, policies, rules and
procedures and apply them fairly and impartially;

recognize the legal rights and legitimate interests
of stakeholders;

remain informed of all legal obligations; and
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povinnostech a

— pravidelné prezkoumavat soulad.

4.7 Mezinarodni standardy

Princip mezinarodnich standardd stanovuje, ze by or-
ganizace meéla respektovat relevantni mezinarodni

z hlediska udrzitelného rozvoje a blaha spole¢nosti.

Mezinarodni standardy jsou principy, o¢ekavani nebo
standardy chovani, které jsou univerzalné, nebo témeér
univerzalné uznavané a které jsou zalozené, nebo od-
vozoné od bézného mezinarodniho prava, obecné
uznavanych principd mezinarodniho prava nebo ze
zdroji  vefejného mezinarodniho prava, jako jsou
smlouvy.

Organizace by:

— se méla vyhnout spoluti¢asti na jakémkoli poruseni
standardd v situacich, kdy mezinarodni standard
neni respektovan nebo dodrzovan statem;

se méla snazit respektovat standard i vtéch ze-
mich, ve kterych neni mezinarodni standard uzna-
van, nebo je dokonce v konfliktu s narodni legislati-
vou;

— meéla v pfipadech, kdy provadi své €innosti ve vice
nez jedné zemi, pfezkoumavat své ¢innosti ve viech
zemich, ve kterych mohou nastat situace, ve které
neni mozné byt v souladu s mistni legislativou a
soucasné s mezinarodnim standardem a

— méla pouzivat dostupné prostfedky pro spojovani
se s partnerskymi a dalSimi organizacemi za Uc¢elem
ovlivnéni autorit smérem k dodrzovani mezinarod-
nich standardd.

4.8 Lidskéa prava

Princip lidskych prav stanovuje, Ze by organizace méla
uznavat dllezitost i univerzalnost lidskych préav.

Organizace by:

méla respektovat prava stanovena ve V3eobecné
deklaraci lidskych prav a svobod;

— méla akceptovat, Ze jsou tato prava univerzalni,
tedy Ze jsou aplikovatelna ve vSech zemich, kultu-
rach a situacich;

— se méla ze v3ech sil snazit respektovat lidska prava
v situacich, kdy nejsou chranéna a vyhnout se tomu,
aby z takovych situaci tézila a

— vsituacich, kdy legislativa, zajistujici ochranu lid-
skych prave neexistuje, je nedostate¢na nebo neni
dodrzovana, by méla provadét opatfeni smérem
k ovlivnéni zadkonl a predpisu a jejich pouzivani tak,
aby byly v souladu s mezinarodné uznavanymi lid-
skymi pravy.

18

4.7

— periodically review its compliance.

International norms

The international norms principle states that: an orga-
nization should respect relevant international norms
where these norms are more favourable to sustaina-
ble development and the welfare of society.

International norms are principles, expectations or
standards of behaviour that are universally, or nearly
universally, recognized, and that are based on or deri-
ved from customary international law, generally ac-
cepted principles of international law, or from sources
of public international law such as treaties.

An organization should:

avoid becoming complicit in any breach of the
norm in situations where an international norm is
not respected or followed by the State;

— strive to respect the norm in countries where an
international norm is not respected, or is conflicting
with national law;

— where it has operations in more than one country,
review their operations in any country where there
may be situations of irreconcilable conflict between
complying with national law and being consistent
with an international norm; and

— use available means of association with peer and
other organizations to influence authorities in the
direction of compliance with international norms.

4.8 Human rights

The human rights principle states that an organization
should recognize both the importance and the univer-
sality of human rights.

An organization should:

respect the rights set out in the Universal Bill of
Human Rights;

— accept that these rights are universal, that is, they
are applicable in all countries, cultures and situati-
ons;

— in situations where human rights are not protec-
ted, take steps to the best of its ability to respect
human rights and avoid taking advantage of these
situations; and

— in situations where the rule of law is absent, or
where the law is either inadequate to protect hu-
man rights or where the law is not applied, take
action to influence laws and regulations and their
application in order to make them consistent with
respect for internationally recognized human
rights.



5 Uznavani spole éenské odpov édnosti a
zapojeni zainteresovanych stran

5.1 Obecné

Tato kapitola se tykéa dvou zakladnich praktik spolecen-
ské odpovédnosti. Témito praktikami jsou uznani orga-
nizace své spolec¢enské odpovédnosti a identifikace a
zapojeni zainteresovanych stran. Stejné jako principy
popsané v kapitole 4, i tyto praktiky by mél mit ctenar
v paméti pfi ¢teni kapitoly 4, kterd popisuje klicové sub-
jekty apolec¢enské odpovédnosti.

Existuji dva aspekty uznavani spole¢enské odpovéd-
nosti. Jednim aspektem je, Zze organizace by méla po-
rozumeét otmu, jak jeji rozhodnuti a aktivity dopadaji na
ostatni a na Zivotni prostfedi. DalSim aspektem je, Ze
by organizace méla porozumét ocekavanim spole¢nosti
ohledné zodpovédného chovani ve vztahu k témto do-
padidm. Uznani odpovédnosti zahrnuje identifikovani
problému, které zplsobuji rozhodnuti a aktivity organi-
zace a cest, jak tyto problémy oSetfit, aby organizace
pfispivala k udrzitelnému rozvoji a blahu spole¢nosti.

Uznani spolec¢enské odpovédnosti zahrnuje uznavani
zainteresovanych stran. Jak je popsano v kapitole 4,
zakladnim principem spolecenské odpovédnosti je, ze
by organizace méla respektovat a brat v Gvahu zajmy
zainteresovanych stran.

5.2 Uznavani spole ¢éenské odpov édnosti

5.2.1 Uznavani subjekt G a oéekavani ohledn é
odpov édnosti

Efektivnim zplsobem, jak mdze organizace identifikovat
svou spolecenskou odpovédnost je, Ze se seznami
s problémy tykajicimi se spole¢enské odpovédnosti
v ramci nasledujicich klicovych témat.

vedeni organizace;

— lidska prava;

— praktiky z oblasti pracovnich vztahu;

—  Zivotni prostredi;

— postupy spravedlivého fungovani;

— spotfebitelské otazky a

— obcanska angazovanost a rozvoj komunity.

Tato klicova témata jsou pravdépodobnymi ekonomic-
kymi, environmentalnimi a socialnimi dopady, které by
organizace méla zohlednit. O kazdém z téchto klio-
vych témat je pojednano v kapitole 6. Popis kazdého
klicového tématu popisuje specifické problémy, které by
organizace méla vzit v ivahu v ramci identifikovani své
spolecenské odpovédnosti. Ne vSechny tyto problémy

mohou byt relevantni pro vSechny organizace, klicova
témata se vSak tykaji vSech organizaci.

Kazdého tématu je uvedeno nékolik opatfeni, ktera by
meéla organizace provést nebo nékolik ocekavani
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5 Recognizing social responsibility and
engaging stakeholders

5.1 General

This Clause addresses two fundamental practices of
social responsibility. These are an organization’s re-
cognition of its social responsibility and its identificati-
on and engagement of its stakeholders. As with the
principles described in Clause 4, these practices
should be kept in mind when reading Clause 6 on the
core subjects of social responsibility.

There are two aspects of recognizing social responsi-
bility. One aspect is that an organization should un-
derstand how its decisions and activities impact on
others and the environment. The other aspect is that
an organization should understand the society’'s ex-
pectations of responsible behaviour concerning these
impacts. The recognition of responsibility involves
identifying the issues raised by the organization's
decisions and actions as well as the way these issues
should be addressed so as to contribute to sustaina-
ble development and the welfare of society.

The recognition of responsibility involves the recogni-
tion of an organization’s stakeholders. As described in
Clause 4 a basic principle of social responsibility is
that an organization should respect and consider the
interests of its stakeholders.

5.2 Recognizing social responsibility

5.2.1 Recognizing the subjects and expectations
of responsibility

An effective way for an organization to identify its so-
cial responsibility is to become familiar with the issues
concerning social responsibility in the following core
subjects:

— organizational governance;

— human rights;

— labour practices;

— the environment;

— fair operating practices;

— consumer issues; and

— community involvement and development.

These core subjects cover the most likely economic,
environmental and social impacts that should be add-
ressed by organizations. Each of these core subjects
is considered in Clause 6. The discussion of each
core subject describes specific issues that an organi-
zation should take into account when identifying its
social responsibility. All of the core subjects, but not
all of the issues, have some relevance for every orga-
nization.

For each issue a number of actions that an organi-
zation should take or expectations with respect to how
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ohledné chovani organizace. V ramci stanovovani své
spole¢enské odpovédnosti by organizace méla identifi-
kovat vSechny problémy, které jsou relevantni vzhledem
k jejim aktivitam a zaroven také s nimi spojena opatreni
a ocekavani. DalSi navod k identifikaci problému je
uveden v kapitolach 7.2 a 7.3.

Pro konkrétni organizaci nemusi byt samozfejmé rele-
vantni vSechny problémy. Tato témata a navazujici
problémy mohou byt navic popisovany a kategorizova-
ny rdznymi zplsoby. V kapitole 6 jsou u nékolika témat
uvedeny dullezité dvahy smérem ke zdravi a bezpec-
nosti, ekonomickym aspektiim a dodavatelskému fetéz-
Ci.

Dopady aktivit a rozhodnuti organizace by meély byt
posuzovany s ohledem na tyto problémy. VétSina kli¢o-
vych témat zahrnuje problémy, které se tykaji témér
kazdé organizace. VétSina organizaci, napfiklad, za-
méstnava lidi nebo je zavisla na jinych organizacich,
které lidi zaméstnavaji a proto se jejich spolecenské
odpovédnosti budou tykat alespon nékteré problémy,
spadajici pod téma praktik v oblasti pracovnich vzahu.
Stejné tak bude mit vétSina organizaci rizné pFimé,
nebo nepfimé dopady na pfirozené Zivotni prostfedi a
jejich spole¢enské odpovédnosti se budou tykat ale-
spon nékteré problémy, spadajici pod téma Zzivotniho
prostredi.

Identifikace relevantnich problém( by méla byt nusle-
dovana posuzovanim zavaznosti dopad( organizace.
Zavaznost dopadu by méla byt zvazovana jak z hledis-
ka dot€enych zainteresovanych stran, tak z toho hledis-
ka, jak takovy dopad ovliviiuje SirSi zajmy spole¢nosti a
udrzitelny rozvoj.

Uznavéani pole¢enské odpovédnosti mGze byt usnadné-
no spolupraci s dalSimi organizacemi. Napfiklad ko-
mercéni organizace mohou brat v dvahu dopad svych
aktivit na zakazniky, dodavatele, partnery a konkurenci.

Organizace, ktera usiluje o uznani své spolecenské
odpovédnosti by méla zvazit existujici pravné zavazné i
jiné povinnosti. Pravné zavazné povinnosti ahrnuji apli-
kovatelné zakony a predpisy a socialni a environmen-
talni zalezitosti, které jsou vynutitelné v ramci smluvnich
vztahl. Organizace by mély brat v Gvahu své zavazky,
které ucinily vramci své spoleCenské odpovédnosti.
Takovymi zavazky mohou byt pravidla etického chova-
ni, smérnice nebo ¢lenské povinnosti v riznych asocia-
cich.

Uznavani spolecenské odpovédnosti je kontinualni
proces. Stanovovani potencialnich dopadd cCinnosti a
rozhodnuti a jejich zohledfiovani by mélo byt provadéno
ve fazi planovani novych aktivit. Nepfetrzité probihajici
aktivity by mély byt, podle potfeby, pfezkoumavany, aby
bylo zajiSténo, je je neustale zohlednéna spolec¢enska
odpovédnost organizace a aby bylo stanoveno, zda
neni potfeba vzit v tvahu nové problémy.
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an organization should behave are provided. In de-
termining its social responsibility an organization
should identify each issue relevant to its activities
together with these related actions and expectations.
Additional guidance on identifying issues can be found
in Clause 7.2 and 7.3.

Of course, not all issues may be relevant for a specific
organization. Moreover, these subjects and their re-
spective issues can be described or categorized in
various ways. Some important considerations, inclu-
ding health and safety, economics and the supply
chain, are dealt with under more than one subject in
Clause 6.

The impacts of an organization’s activities and decisi-
ons should be considered with respect to these is-
sues. Most of the core subjects include issues that
apply to almost any organization. For example, most
organizations employ people or are dependent on
other organizations that employ people, and therefore
find at least some of the issues under the subject of
labour practices relevant to their social responsibility.
Similarly, most organizations will have, directly or
indirectly, various impacts on the natural environment
and find at least some of the issues under the subject
of environment relevant.

The identification of relevant issues should be fol-
lowed by the assessment of the significance of the
organizations impacts. The significance of an impact
should be considered both with reference to the sta-
keholders concerned, but also with an understanding
on how the impact affects the broader interests of
society and of sustainable development.

Recognizing social responsibility is helped by conside-
ring interactions with other organizations. For exam-
ple, business organizations may consider the impact
of their activities on customers, suppliers, partners
and competitors.

An organization seeking to recognize its social re-
sponsibility should consider both the legally binding
and other obligations that exist. Legally binding obli-
gations include applicable laws and regulations, as
well as obligations concerning social or environmental
issues that may exist in enforceable contracts. Orga-
nizations should consider the commitments with re-
spect to social responsibility that they have made.
Such commitments could be in ethical codes of con-
duct or guidelines or in the membership obligations of
associations to which they belong.

Recognizing social responsibility is a continuous pro-
cess. Determining potential impacts of activities and
decisions and taking these into account should be
done during the planning stage of new activities. On-
going activities should be reviewed as necessary in
order to be confident that the social responsibility of
the organization is still being addressed and to deter-
mine whether new issues need to be taken into ac-
count.



5.2.2 Rozsah spole éenské odpov édnosti

Spole€enska odpovédnost organizace se nemusi ne-
zbytné omezovat na jeji vlastni aktivity. Mohou existovat
i situace, ve kterych mudze mit organizace vétSi moznost
ovliviiovat rozhodnuti a chovani dalSich subjekt
v ramci své sité aktivit a vztaht. Takové situace se po-
vazuji za spadajici do jeji sféry vlivu. V takovych situa-
cich by organizace méla pfijmout néktera opatfeni, kte-
ra jsou pfiméfena jeji schopnosti vyuzit svij vliv. Orga-
nizace nicméné nemuze byt odpoveédnd za spole¢ensky
dopad kazdé entity, na kterou mize mit néjaky vliv.

V nékterych situacich je jak mozné, tak vhodné, aby se
organizace snazila ovlivnit chovani dalSich subjektd,
zejména téch, na které ma blizké vazby (napfiklad jeji
atnefi) nebo téch, u kterych predpoklada, ze budou
existovat problémy obzvlasté zavazné nebo relevantni
vzhledem k jeji spole¢enské odpovédnosti. Stim, jak
organizace ziskava zkuSenosti v oblasti spolec¢enské
odpovédnosti, mize vzrlstat jeji schopnost nebo prani
zasahovat do aktivit jinych entit tak, aby podporovala
spole€enskou odpovédnost

Sféra vlivu organizace muze zahrnovat ¢asti hodnoto-
vého fetézce, nebo dokonce cely tento fetézec. Mlze
také zahrnovat formalni i neformalni sdruzeni, kterych
je organizace ¢lenem nebo na jejichz ¢innostech se
UCastni. Za ur€itych podminek muze sféra vlivu organi-
zace zahrnovat také partnerské organizace nebo do-
konce organizace, které jsou jejimi konkurenty.

Hodnotovy fetézec organizace zahrnuje ¢innosti:

— z hlediska fetézce za organizaci (to je dodavatelsky
fetézec, napfiklad dodavatelé);

— zhlediska fetézce pfed organizaci (jako jsou distri-
butofi, zakaznici a spotfebitelé) a

— V& organizaci paralelni (jako odvétvova sdruzeni a
partnefi).

5.3 Identifikovani a zapojeni zainteresovanych
stran
5.3.1 Obecné

Identifikovani a zapojeni zainteresovanych stran jsou
efektivnimi cestami, kterymi mdze organizace zvazovat
svou spoledenskou odpovédnost. Tyto &innosti se staly
Ustfednimi postupy, spojenymi se spole¢enskou odpo-
védnosti a organizace, které se snazi o to, aby byla
uznavana jejich spoleCenskd odpovédnost, by se jim
nemély vyhybat.

5.3.2 Identifikace zainteresovanych stran

Zainteresovanymi stranami jsou organizace a jednotlivci
majici néjaky zajem, ktery zaklada jejich vztah
s organizaci. ,Zajem"“ vtéto souvislosti neznamena
pouze zvédavost, ani konicka nebo zalibu. Zajem se
v tomto kontextu tyka néceho, co mlze byt zdkladem
pozadavku. Takové pozadavky nemusi zahrnovat fi-
nanéni nebo zakonna prava. Nékdy muze byt takovym
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5.2.2 The extent of social responsibility

The social responsibility of an organization is not ne-
cessarily limited to its own activities. There may also
be situations where an organization more broadly has
the ability to influence the decisions or behaviour of
other actors within its web of activities and relation-
ships. Such situations are considered to fall within an
organization’s sphere of influence. In these situations
an organization should assume some measure of
responsibility commensurate with its ability to exert
influence. However, an organization cannot be held
responsible for the social impacts of every entity over
which it may have some influence.

In some cases it is both possible and appropriate for
an organization to seek to influence the behaviour of
other entities, particularly those with which it has close
ties (such as its partners) or where it considers the
issues to be particularly compelling or relevant to its
social responsibility. As an organization gains experi-
ence in the area of social responsibility it may grow in
its capacity and desire to intervene with other entities
to advocate for social responsibility.

The sphere of influence of an organization can include
parts of or even the whole value chain. It could also
include the formal and informal associations of which
an organization is a member or in which it participa-
tes. Under some circumstances, it would also include
peer organizations or organizations that are conside-
red competitors.

An organization’s value chain includes activities:

— backward in the chain (that is in the supply chain,
such as suppliers);

forward in the chain (such as distributors, custo-
mers and consumers); and

parallel to the organization (such as sector asso-
ciations and partners).

5.3 Stakeholder identification and engagement

5.3.1 General

Identifying and engaging stakeholders are effective
ways for an organization to consider its social respon-
sibility. These activities have become central among
the practices associated with social responsibility and
should not be avoided by an organization that wants
to be recognized for its social responsibility.

5.3.2 Stakeholder identification

Stakeholders are organizations or individuals that
have one or more interests (or stakes) that establish a
relationship with the organization. “Interest” in this
sense does not mean “curiosity” nor does it refer to a
hobby, avocation or pursuit. In this context interest
refers to something that can be the basis of a claim.
Such claims need not involve financial claims or legal
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pozadavkem jednoduSe pravo byt vysliSen. Z pohledu
spoleCenské odpovédnosti mize byt dulezitost nebo
relevantnost zajmu stanovena prostfednictvim jeho
vztahu k udrzitelnému rozvoji a blahu spole¢nosti.

Za zainteresované strany jsou obvykle povazovani jed-
notlivci a jejich skupiny, které organizace ovliviiuje,
nebo které s urCitou pravdépodobnosti ovlivnit mize.
Porozumeéni tomu, jak jsou jedinci a jejich skupiny ovliv-
novany organizaci napomaha identifikaci zajmu, které
zakladaji vztah s organizaci. Proto identifikace dopadt
aktivit a rozhodnuti organizace usnadnuje identifikaci

Pojeti zainteresovanych stran je velice Siroké a u kazdé
organizace bude existovat cela fada zainteresovanych
stran. RUzné zainteresované strany maji navic razné a
nékdy i protichidné zajmy. Zainteresované strany mo-
hou mit jak zajmy, které jsou zarover zajmy organizace,
tak zajmy, které jsou se zajmy organizace v konfliktu.
Napfiklad zajmy c¢lenG uréité komunity mohou byt,
vzhledem k urcitémd podnikatelskému subjektu pozitiv-
ni (napriklad zaméstnanost) a zarover, vzhledem ke
stejnému podnikatelskému subjektu, negativni (napfi-
klad znegisténi).

Nékteré zainteresované strany by mély byt povazovany
za integralni soucast organizace. To muze zahrnovat
¢leny nebo zaméstnance organizace, stejné jako akcio-
nafe nebo vlastniky organizace. Mélo by byt respekto-
vano, Ze tyto zainteresované strany maji spole¢ny za-
jem na ucelu existence organizace a jejim uspéchu. To
ale neznamend, Ze by vSechny jejich zajmy ohledné
organizace budou stejné.

Zajmy veétsiny zaiteresovanych stran mohou mit vztah
ke spolecenské odpovédnosti organizace. Nejbéznéjsi
zajmy zaiteresovanych stran budou souviset s SirSimi
zajmy spolec¢nosti. Pfikladem je dodavatel, ktery chce
dostat zaplaceno. Respektovani a uznavani dluhd a
smluvnich povinnosti je zakladnim zajmem spolec¢nosti.

Ne vSechny zaiteresované strany organizace jsou orga-
nizované skupiny, jejichz u¢elem je reprezentovat zajmy
svych €lenl u konkrétnich organizaci. Mnoho zaitereso-
vanych stran nemusi byt zadnym zpGsobem organizo-
vano a to je ddvodem toho, Ze mohou byt chybné pre-
hlédnuty nebo ignorovany. Organizace by mély brat
v Gvahu i takové zainteresované strany. Tento problém
muaze byt vyznamny zejména s ohledem na ohrozené
skupiny.

Organizace by méla zvazZovat representativnost a véro-
hodnost skupin, které chtéji reprezentovat zajmy speci-
fickych zainteresovanych stran. V nékterych pfipadech,
zejména u dllezitych zajm(, nemusi byt mozné, aby je
reprezentovala jakakoli skupina. Napfiklad ani divoka
zvér, ani déti nemaji moznost sdruzovat se do organi-
zovanych skupin, ani takové skupiny fidit. V takovych
situacich by méla organizace vénovat pozornost véro-
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rights. Sometimes the claim can simply be the right to
be heard. From the standpoint of social responsibility,
the significance or relevance of an interest is best
determined by its relationship to sustainable develop-
ment and the welfare of society.

Individuals or groups that are affected, or likely to be
affected, by an organization are usually considered to
be among its stakeholders. Understanding how indivi-
duals or groups are affected by an organization’s de-
cisions or activities will make it possible to identify the
interests that establish a relationship with the organi-
zation. Therefore identifying the impacts of an organi-
zation’s activities or decisions will make it easier to
identify the most important of an organization’s stake-
holders.

The meaning of “stakeholder” is very broad and orga-
nizations will have many stakeholders. Moreover,
different stakeholders will have various and someti-
mes competing Interests. Stakeholders can have both
common and conflicting interests with an organization.
For example community residents’ interests could
include the positive impacts of an enterprise such as
employment, as well as the negative impacts of the
same enterprise such as pollution.

Some stakeholders should be considered as an inte-
gral part of the organization. These could include the
members or employees of the organization as well as
the shareholders or other owners of the organization.
It should be recognized that these stakeholders share
a common interest in the purpose of the organization
and in its success. This does not mean however that
all of their interests with respect to the organization
will be the same.

The interest of most stakeholders can be related to
the social responsibility of the organization. The most
ordinary interests of stakeholders can be related to
the broader interests of society. An example is the
supplier who wants to be paid. Honouring debts and
contract obligations is essential to the interest of soci-
ety.

Not all stakeholders of an organization belong to or-
ganized groups whose purpose is to represent their
interests with respect to specific organizations. Many
stakeholders may not be organized at all, and for this
reason, may be wrongly overlooked or ignored. Orga-
nizations therefore should take into account that sta-
keholders may not be organized. This problem may
be especially important with respect to vulnerable
groups.

An organization should weigh the representativeness
and credibility of groups claiming to speak on behalf of
specific stakeholders. In some cases it will not be
possible for important interests to be formally repre-
sented. For instance, neither wildlife nor children will
own or control organized groups. In this situation an
organization should give attention to the views of cre-
dible groups seeking to protect such interests.



hodnym skupinam, které se snazi takové zajmy chranit.

Pri identifikaci zainteresovanych stran se mlZe organi-
zace ptat na nasledujici otazky:

vO¢&i komu existuji pravni povinnosti?

kdo muaze byt pozitivné, nebo negativné ovlivnén

aktivitami organizace?

— kdy byl v minulosti zapojen do pfipad(i, kdy musely
byt feSeny obdobné problémy?

— kdo muze organizaci pomoci pfi oSetfeni specific-
kych dopadd?

— kdy by byl znevyhodnén v pfipadé, Zze by nebyl

zapojen?

kdo je ovlivihovan hodnotovym fetézcem?

Pfi oSetfeni své spolecenské odpovédnosti s ohledem
na jakoukoli zainteresovanou strany by organizace méla
prozumét tfem zakladnim vztahim. Jednim je vztah
mezi dopadem organizace a ocekavanimi ohledné od-
povédného chovani. DalSim kli¢ovym vztahem je vztah
mezi zainteresovanou stranou a organizaci. Poslednim
je vztah zajmu zainteresované strany k udrzitelnému
rozvoji a blahu spole¢nosti. (Navod k této problematice
je uveden u jednotlivych problémd, popsanych
v kapitole 6)

Porozuméni kazdému ztéchto vztahu lze vyuzit ke
stanoveni spole¢enské odpovédnosti organizace vzhle-
dem ke kazdé specifické zainteresované strané. Mélo
by byt samozfejmé vzato na védomi, Ze jednotlivci a
organizace mohou mit r(izné zajmy tykajici se rozhod-
nuti a aktivit jakékoli specifické organizace.

5.3.3 Zapojeni zainteresovanych stran

Zapojeni zainteresovanych stran zahrnuje dialog mezi
organizaci a jednou, nebo vice zainteresovanymi stra-
nami. Hlavnim G¢elem zapojeni zainteresovanych by
meélo byt lepsi oSetfeni spolecenské odpovédnosti or-
ganizace. PrestozZe je nutné, aby organizace znala své
zainteresované strany, nebude pro ni proveditelné, aby
je vSechny zapojila.

Ve vétSiné situaci bude nezbytné zapojit specifické
zainteresované strany, aby bylo mozné porozumét oce-
kavanim ohledné odpovédnosti organizace za jeji do-
pady na spole¢nost. Tato oekavani bude jiz organiza-
ce znat, nebo si je mize sama zjistit. Takova ocekavani
Ize nalézt v zakonech nebo pfedpisech, obecné uzna-
vanych spoleéenskych a kuturnich oéekavanich a u
specifickych problém0 v zavedenych dobrych praxich.
Ocekavani ohledné zajmu zainteresovanych stran Ize
nalézt v ¢asti ,Souvisejici opatfeni nebo ocekavani®,
ktera nasleduje po kapitole 6.

Existuji nicméné dualezité davody, pro¢ se organizace
mél zapojit nékteré zainteresované strany. Zapojeni
zainteresovanych stran muaze byt nezbytné pro splnéni
pravnich povinnosti, napfiklad vzhledem k zaintereso-
vanym strandm nebo pracovnikim. Mudze byt uZzite¢né
urcit, jak nejlépe zvysit pozitivni vlivy rozhodnuti a aktivit
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To identify stakeholders, an organization might ask
itself the following questions:

to whom do legal obligations exist?

who might be positively or negatively affected by
the organization’s activities?

— who has been involved when similar issues nee-
ded to be addressed?

— who can help an organization address specific
impacts?

— who would be disadvantaged if they were exclu-
ded from the engagement?

who is affected in the value chain?

In addressing its social responsibility with respect to
any stakeholder, an organization should understand
three key relationships. One is the relationship be-
tween an organization’s impact and the expectations
concerning responsible behaviour. Another key relati-
onship is between the stakeholder and the organizati-
on. Yet another is the relationship of the stakeholder’s
interest to sustainable development and the welfare of
society. (Assistance in this respect can be found in the
issues described in Clause 6)

An understanding of each of these relationships can
be used to determine an organization's social respon-
sibility with respect to any specific stakeholder. Of
course it should be recognized that individuals and
organizations may have various interests with respect
to the decisions and activities of any specific organi-
zation.

Stakeholder engagement

Stakeholder engagement involves dialogue between
the organization and one or more of its stakeholders.
The main aim of stakeholder engagement should be
to better address an organization’s social responsibili-
ty. Although it is important for an organization to know
who its stakeholders are, it will not be possible for an
organization to engage with all of its stakeholders.

In most situations it will not be necessary to engage
specific stakeholders in order to understand the ex-
pectations concerning an organization’s responsibility
for its impacts on society. These expectations will
already be known or can be learned by the organizati-
on itself. Such expectations are found in laws or regu-
lations, widely accepted social or cultural expectati-
ons, and established best practices with respect to
specific issues. Expectations concerning stakeholders’
interests can be found in the “Related actions and/or
expectations” sections following the description of
various issues in Clause 6.

There are, however, important reasons for an organi-
zation to engage with some of its stakeholders. Sta-
keholder engagement may be necessary to fulfil legal
obligations — for instance to shareholders or to em-
ployees. It can be used to determine how best to in-
crease the beneficial effects of the organization’s de-
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organizace nebo jak snizit negativni vlivy. Zapojeni
zainteresovanych stran se muze tykat spojeni meazi
zajmy zainteresovanych stran a odpovédnosti organi-
zace VvUcCi celé spole¢nosti.

Organizace muze vyuzit zapojeni zainteresovanych
stran pfi feSeni konfliktnich zajm0. Konfliktni zajmy
ohou existovat mezi organizaci a zainteresovanou stra-
nou nebo mezi rdznymi zainteresovanymi stranami.
Zapojeni zainteresovanych stran maze zleSit rozhodnuti
organizaci pomoci lepSiho pochopeni pravdépodobnych
dusledkl aktivit a dopadd. Zapojeni zainteresovanych
stran miZze byt soucasti neustalého uceni se organiza-
ce a také prostfedkem, pomoci kterého maze organiza-
ce ziskat vyhodu plynouci znahledu na problémy
z raznych perspektiv.

Dialog se zainteresovanymi stranami m{ze pomoci
organizaci pfi pfezkoumavani jeji vykonnosti tak, aby ji
byla schopna zvySovat. M(iZze byt také cestou, kterou
muZze organizace zvySovat svou transparentnost a di-
véryhodnost svych sdéleni. V nékterych pfipadech mu-
Ze byt vztah se zainteresovanymi stranami zékladem
pro spolupréci, jakou mdze byt napfiklad partnerstvi.

Organizace by neméla vyuzivat zapojeni zainteresova-
nych stran jako prostfedku k vyhnuti se jiz stanovenym
rozsahu by organizace a jednotlivci, identifikovani jako
zainteresované strany, mély mit skute¢ny zajem a
v pfipadé, kdy je to mozné, by mély byt nejrelevantnéj-
§i, vzhledem k danému zajmu. Skute¢né zapojeni zain-
teresovanych stran neni jenom zalezitost vztahU
svefejnosti a mélo by byt zalozeno na dobrych
umyslech.

Organizace by nemély vybirat skupiny, které chtéji za-
pojit tak, aby se vyhnuly nejvhodnéjSim a nejrelevant-
néjSim zainteresovanym strandm. Misto toho by mél byt
vytvoren spravedlivy a vhodny proces pro zapojeni nej-
vhodnéjSich zainteresovanych stran. Pfi zapojovani
zainteresovanych stran by organizace neméla davat
prednost tém organizovanych skupinam, které jsou
by neméla vytvafet nebo podporovat skupiny s cilem
vytvofit dojem, Ze komunikuje s partnerem, kdyZ tento
partnee neni fakticky nezavisli.

Zapojeni zainteresovanych stran bude smysluplné;si,
jestlize bude mit jasny Gcel, budou identifikovany zajmy
zainteresovanych stran, vztahy, které tyto zajmy zakla-
daji mezi organizaci a zainteresovanou stranou, budou
pfimé a tyto z4jmy budou relevantni a vyznamné vzhle-
dem k zajmum spole¢nosti a udrzitelnému rozvoji.

Zapojeni zainteresovanych stran miZe mit rdznou po-
dobu. Mudze byt iniciovano organozaci nebo mudze mit
podobu odpovédi organizace jedné, nebo vice zaintere-
sovanych stran. Zapojeni mGze mit podobu formalnich,
nebo neformalnich setkani a rGznych formétt, jako
individualni jednani, konference, workshopy, vefejna
projednavani, diskuse, poradni komise, fora, €lenstvi a
Gcast v komunitdch a asociacich, interaktivni interneto-
va fora, atd. Zapojeni zainteresovanych stran je interak-
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cisions and activities or how to decrease any harmful
effects. Stakeholder engagement can address the link
between the stakeholders’ interests and the responsi-
bilities of the organization to society at large.

An organization can use stakeholder engagement to
address conflicting interests — either between the or-
ganization and the stakeholder or between various
stakeholders Stakeholder engagement can inform an
organization’s decisions by helping it acquire a better
understanding of the likely consequences of its acti-
ons and of its impacts that it would not otherwise ha-
ve. It can be part of continuous learning and a means
of providing the organization with the benefits associa-
ted with diverse perspectives.

Stakeholder dialogue can help an organization review
its performance in order to improve it. It can also be a
way in which an organization can increase its transpa-
rency and the credibility of its communications. In
some cases the stakeholder relationship can become
the basis for cooperative activity such as partnerships.

An organization should not use stakeholder engage-
ment as a way of avoiding already established ex-
pectations concerning its behaviour. To the extent
possible the organizations or individuals identified as
stakeholders should have genuine interests and, whe-
re appropriate and practical, be the most representati-
ve of these interests. Genuine stakeholder engage-
ment is not just a public relations exercise and should
be based on good faith.

Organizations should not select organized groups with
which to engage in a self interested way so as to avo-
id engaging the most appropriate or relevant stake-
holders. Instead a fair and proper process based on
engaging the most appropriate stakeholders should
be developed. When engaging stakeholders an orga-
nization should not give preference to an organized
group because it is more “friendly” or supports its go-
als more than another group. An organization should
not form or support groups in order to give the appea-
rance that it has a dialogue partner when the “partner”
is not in fact truly independent.

Stakeholder engagement is more likely to be meanin-
gful where there is a clear purpose, the stakeholder’s
interests are identified, the relationship that these
interests establish between the organization and the
stakeholder is direct or important, and where these
interests are relevant and significant to the interests of
society and sustainable development.

Stakeholder engagement can take many forms. It can
be initiated by the organization or it can begin as a
response by the organization to one or more stake-
holders. It can take place in either informal or formal
meetings and can follow a wide variety of formats
such as individual meetings, conferences, workshops,
public hearings, roundtable discussions, advisory
committees, participation in multi-party forums, mem-
bership and participation in community groups and



tivni. Jeho zasadnim znakem je, Ze obsahuje dvoucest-
nou komunikaci.

Zapojeni zainteresovanych stran miZe byt vyuzito ke
zméné ve vztahu mezi organizaci a zainteresovanymi
stranami. To nastane v pfipadé, Ze organizace uzavfe
partnerstvi se jednou, nebo vice zainteresovanymi stra-
nami s cilem dosahnout cile, ktery je pfinosem pro obé
strany. To miZze zahrnovat Gcast ve ,sdruzenich” zain-
teresovanych stran nebo podnikani spole¢nych projek-
tl. Takové ,win-win“ vztahy nejsou mozné se vSemi
zainteresovanymi stranami. Jako to je u vSech skutec¢-
nych partnerskych vztahu, vSechny strany na sobé musi
byt skuteCné nezavislé. Nékdy jsou zainteresované
strany zahrnuty ve formalnich strukturach vedeni, jako
dozorci rada nebo obdobny organ vedeni organizace.

Organizace by

a) méla uznavat hodnotu zapojeni zainteresovanych
stran pfi vykonavani ¢innosti v ramci spolecenské
odpovédnosti;

b) méla vyuzivat zapojeni zainteresovanych stran
k vyfeSeni konfliktd ohledné svych zajm(, zajmu za-
interesovanych stran a spole¢nosti jako takové;

c) méla byt vici zainteresovanym stranam vnimava a

d) si méla byt védoma a méla by respektovat zajmy a
potfeby zainteresovanych stran a jejich rizné moz-
nosti a schopnosti kontaktovat organizaci a zapoijit
se.

6 Navod ke kli éovym/zakladnim témat am
spole ¢enské odpov édnosti

6.1 Obecné

Aby organizace stanovila pfedmét své spolecenské
odpovédnosti, relevantni problémy a své priority, méla
by zohlednit nasledujici klicova témata:

— vedeni organizace;

— lidska prava;

— praktiky z oblasti pracovnich vztahu;

—  Zivoni prostredi;

— postupy spravedlivého fungovani;

— spotfebitelské otazky a

— obcansk& angazovanost a rozvoj komunity.

Kazdé ztéchto klicovych témat zahrnuje celou fadu
problém0 spoleéenské odpovédnosti (2.9), které jsou
popsané v této kapitole. U kazdého kliCového tématu je
uveden prehled pfinost pro organizaci, souvisejicich
principll a Gvah a ocekavani nebo souvisejicich opatfe-
ni. (POZNAMKA: ProtoZe je spoleéenska odpovédnost
dinamicka a odrazi vyvoj zajmu o spole¢nost a zivotni
prostfedi, mohou se v budoucnu objevit nové problé-
my).

Vyporadani se s klicovymi tématy by mélo byt zaloZzeno
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other associations, interactive web based forums, etc.
Stakeholder engagement is interactive. Its essential
feature is that it involves two way communications.

Stakeholder engagement can be used to change the
relationship between the organization and one or mo-
re of its stakeholders. This is true where the organi-
zation enters into a partnership with one or more of its
stakeholders in order to achieve mutually beneficial
goals. These could involve participation in “multi-
stakeholder” groups or undertaking joint projects.
Such “win-win” relationships will not be possible with
all stakeholders. As with all genuine partnerships, all
parties need to be truly independent. Sometimes sta-
keholders are included in the formal governance
structures such as the Board of Directors or similar
governing body of an organization.

An organization should:

a) recognize the value of stakeholder engagement in
addressing its social responsibility;

b) use stakeholder engagement to reconcile conflicts
involving its interests, those of its stakeholders and
those of society as a whole;

c) be responsive to its stakeholders; and

d) be conscious of and respect the interests and
needs of the organization’s stakeholders and their
relative capacity to contact and engage with the
organization.

6 Guidance on social responsibility core
subjects

6.1 General

To define the scope of its social responsibility, identify
the relevant issues and to set up its priorities, an or-
ganization should address the following core subjects:

— organizational governance;

— human rights;

— labour practices;

— the environment;

— fair operating practices;

— consumer issues; and

— community involvement and development.

Each of these core subjects includes a range of is-
sues of social responsibility (2.9) that are described in
this clause. An overview presenting the benefits for
the organizations, the corresponding principles and
considerations as well as expectations and/or related
actions are also provided for each core subject. (Note:
Other issues can appear in the future as social re-
sponsibility is dynamic and reflects the evolution of the
social and environmental concerns).

Dealing with these core subjects should be based on
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na principech a postupech spoleCenské odpovédnosti
(kapitoly 4 a 5). Organizace by méla identifikovat a FeSit
vSechna klicova témata a problémy, které maji hlavni
nebo relevantni vliv na jeji rozhodnuti a aktivity (viz
kapitolu 5). V pfipadé, kdy je to relevantni, by pfi posu-
zovani relevantnostii problém( mély byt vzaty v Gvahu
kratkodobé a dlouhodobé ekonomické cile. Neexistuje
Zadné pfedem stanovené poradi, ve kterém by organi-
zace méla problémy feSit. To bude zaviset na kazdé
organizaci a jeji strategii.

Prestoze je vétSina klicovych témat vzajemné propoje-
nych a vzajmné se dopliujicich, je uznavano, ze pod-
stata vedeni organizace je ponékud jind. Vedené orga-
nizace popisuje procesy rozhodovani a dohledu, které
usnadnuji opatfeni v oblastech dalSich kli¢ovych témat.

Organizace by méla na klicova témata pohlizet holistic-
ky. Méla by tedy zvaZovat vSechna klicova témata a
problémy a jejich vzdjemné vztahy, ne se soustfedovat
pouze na jeden problém. Jednotliva zlepSeni, mifena na
specificky problém, by neméla negativné ovliviiovat jiné
problémy nebo vytvaret negativni dopady na hodnotovy
fetézec, zivotni cyklus produktd, nebo zainteresované
strany.

Dalsi navod k implementaci spoleCenské odpovédnosti
je v kapitole 7.

the principles and practices of social responsibility
(Clauses 4 and 5). An organization should identify and
address all those core subjects and issues that have a
bearing or relevant influence on its decision and activi-
ties (see Clause 5). When assessing relevance of
issues, short and long term economic objectives
should be taken into account where relevant.
However, there is no pre-determined order in which
an organization should address them; this will vary
with the organization and its strategy.

Although most of the core subjects are interrelated
and complementary, it is recognized that the nature of
organizational governance is different. Organizational
governance describes the decision-making and over-
sight processes that facilitate action on the other core
subjects.

An organization should look at the core subjects holis-
tically, that is, it should consider all core subjects and
issues, and their interdependence, rather than just
concentrate on a single issue. Particular improve-
ments targeted at a specific issue should not adverse-
ly affect other issues or create adverse impacts in the
value chain; life cycle of its products/services or its
stakeholders.

Further guidance on implementation of social respon-
sibility is provided in clause 7.

Figure 1 — The seven core subjects at a glance
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6.2 Vedeni organizace
6.2.1 Obecn é o vedeni organizace

6.2.1.1 Organizace a jejich vedeni

Vedeni organizace je systém, prostfednictvim kterého
organizace rozhoduje a implementuje sva rozhodnuti.
V zavislosti na typu organizace mohou byt cile stanovo-
vany ¢leny organizace, vlastniky, zakladately a dalSimi.

Systémy vedeni organizace se mohou lySit na zékladé
velikosti a typu organizace a ekonomickych, politickych,
kulturnich a spole¢enskych souvislostech, ve kterych
organizace funguje. PfestoZze se mohou procesy a
struktury vedeni organizace lySit svou formou (formalni i
neformalni), vSechny organizace rozhoduji a implemen-
tuji rozhodnuti v ramci systému vedeni organizace.
Systém vedeni organizace je uréovan osobou, nebo
skupinou osob s pravomocemi a odpovédnosti za do-
sahovani cilu organizace.

6.2.1.2 Vedeni organizace a spole €enska
odpov édnost

Vedeni organizace m& ve smyslu spole¢enské odpo-
védnosti zvlaStni charaktarestiku v tom, Ze je zaroven
klicovym tématem organizace i prostfedkem pro zvySo-
vani schopnosti organizace implementovat spolecensky
odpovédné chovani vzhledem k ostatnim klicovym té-
matam.

Tato zvlastni charakteristika vyplyva z toho, Ze organi-
zace, ktera se snazi byt spoleCensky odpovédna, ma
systém rozhodovani, ktery zavadi do praxe principy
odpovédnosti, transparentnosti, etického chovani, zva-
Zovani z&mu zainteresovanych stran a souladu
s legislativou tak, jak je popisuje kapitola 4.

6.2.1.3 PFinosy spole €ensky odpov édného vedeni
organizace

Prijeti postupl spolec¢ensky odpovédného vedeni orga-
nizace podporuje rozhodovani, které je vice zaloZzeno
na faktech. To je zpusobeno tim, Ze je toto rozhodovani
zalozeno na lepSim porozuméni ocekavanim spolec-
nosti a rizikim a prilezitostem spojenym se spolecen-
skou odpovédnosti. Odpovédné vedeni organizace
muze zlepSit vztahy organizace se zainteresovanymi
stranami. Cténim zakonnosti vede k rozhodnutim, ktera
budou pravdépodobnéji mit podporu téch, ktefi je im-
plementuji nebo téch, ktefi jsou jimi ovlivnéni. Mlze
tedy vést ke zlepSeni postupl managementu rizik a
zlepsit povést organizace.

6.2.2 Principy a nam éty ke zvazeni

Efektivni vedeni organizace, které se tyka spolecenské
odpovédnosti a dalSich aspektd aktivit organizace, by
mélo byt zaloZena na zapracovani principl a postupu
odpovédnosti, transparentnosti, etického chovani, zva-
Zovani z&mu zainteresovanych stran a souladu
s legislativou do rozhodovani a implementace rozhod-
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6.2 Organizational governance

6.2.1  Overview of organizational governance
6.2.1.1  Organizations and organizational
governance

Organizational governance is the system by which an
organization makes and implements decisions. De-
pending on the type of organization, these objectives
may be defined by the organization's members, ow-
ners, constituents or others.

Governance systems may vary, depending on the
size and type of organization and the economic, poli-
tical, cultural and social contexts in which it operates.
Although governance processes and structures take
many different forms, both formal and informal, all
organizations make and implement decisions within a
governance system. The governance system within
an organization is directed by the person or group of
persons having the authority and responsibility for
pursuing the organization’s objectives [1, 2].

6.2.1.2 Organizational governance and social
responsibility

Organizational governance in the context of social
responsibility has the special characteristic of being
both a core subject on which organizations should
act, and a means to increase the organization’s ability
to implement socially responsible behaviour in re-
spect of the other core subjects.

This special characteristic arises from the fact that an
organization aiming to be socially responsible has a
decision-making system that incorporates, in practice,
the principles of accountability, transparency, ethical
conduct, consideration of stakeholders’ interests and
legal compliance, as described in Clause 4.

6.2.1.3 Benefits to an organizations of socially
responsible organizational governance

The adoption of socially responsible organizational
governance practices encourages more informed
decision-making based on an improved understan-
ding of the expectations of society and of the risks
and opportunities associated with social responsibili-
ty. Responsible organizational governance can im-
prove the organization’s relationship with its stakehol-
ders. By fostering legitimacy it leads to decisions that
are more likely to have the support and confidence of
those implementing and/or affected by them. It can
thus result in improved risk management practices
and an enhanced reputation for the organization.

6.2.2 Principles and considerations

Effective governance, which applies to social respon-
sibility and other aspects of organizational activity,
should be based on incorporating the principles and
practices of accountability, transparency, ethical con-
duct, consideration of stakeholders’ interests and
legal compliance into decision-making and implemen-
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nuti.
6.2.3 Rozhodovaci procesy a struktury

6.2.3.1 Popis

Rozhodovaci procesy a struktury podporujici spolec¢en-
skou odpovédnost jsou takové, které podporuji praktic-
ké pouziti principt a postupu, popsanych v kapitolach 4
ab.

Kazd4 organizace méa néjaké rozhodovaci procesy a
struktury. V nékterych pfipadéch, napfiklad u velkych
spoleénosti nebo vladnich organd, jsou tyto systémy
vétSinou formalni, sofistikované a jsou dokonce pred-
métem zakonl a predisu. V dalSich pfipadech, napfi-
klad v malych organizacich, jsou tyto systémy casto
neformalni a neni jasné urena Uroven pravomoci a
odpovédnosti lidi, ktefi €ini rozhodnuti jménem organi-
zace. Nicméné vSechny organizace by meély zavést
procesy, systémy a struktury, které umozZzriuji organizaci
aplikovat principy a postupy spolec¢enské odpovédnosti.

6.2.3.2 Souvisejici opat Feni nebo o ¢ekavani

Organizace by méla pravidelné pfezkoumavat své roz-
hodovaci procesy a struktury tak, aby zvySila svou
schopnost:

vytvaret a zivit prostfedi, ve kterém jsou uplatfiova-
ny principy transparentnosti, etického chovani, od-
povédnosti, souladu s legislativou a zvazovani za-
jm{ zainteresovanych stran;

— 0¢iné vyuzivat financni, pfirodni a lidské zdroje, pfi
soucasném zajisSténi spravedlivého zastoupeni dfive
méné zastoupenych skupin (Zzeny, rasové a etnické
skupiny) ve vedoucich pozicich organizace;

— udrZovat v rovnovaze potfeby organizace a zainte-
resovanych stran, v€etné potfeb soucasnych i potfeb
budoucich generaci;

— vytvorit trvaly proces dvoucestné komunikace mezi
organizaci a zainteresovanymi stranami, ktery bere
v Gvahu zajmy zainteresovanych stran;

— podnécovat zaméstnance ke vétSimu zapojeni do
rozhodovani organizace v otdzkach spole¢enské
odpovédnosti;

— delegovat pravomoci rovnomérné s odpovédnostmi
pfijatymi kazdym ¢lenem nebo zaméstnancem orga-
nizace;

— sledovat sva rozhodnuti, aby bylo zajisténo, Ze jsou
dodrzovana a aby bylo mozné stanovit odpovédnosti
za negativni i pozitivni vysledky aktivit organizace.
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6.2.3

tation [1, 2].
Decision-making processes and structures

6.2.3.1 Description

Decision-making processes and structures conducive
to social responsibility are those that promote the
practical use of the principles and practices mentio-
ned in Clauses 4 and 5.

Every organization has some form of decision-making
process and structures. In some cases — such as
large companies and governmental bodies — these
systems are likely to be formal, sophisticated and
even subject to laws and regulations. In other cases —
as in small organizations — such systems are
frequently informal and do not clearly define the level
of authority and responsibility of people who make
decisions on behalf of the organization. However, all
organizations should put in place processes, systems
and structures to make it possible for the organizati-
ons to apply to apply the principles and practices of
social responsibility [1, 2].

6.2.3.2 Related actions and/or expectations

An organization should periodically review its decisi-
on-making processes and structures to enhance its
ability to:

— create and nurture an environment where princi-
ples of transparency, ethical conduct, accountabili-
ty, legal compliance and consideration of stake-
holders’ interests are practiced;

— efficiently use financial, natural and human re-
sources, while ensuring fair representation of his-
torically under-represented groups (including wo-
men and racial and ethnic groups) in senior positi-
ons in the organization;

— balance the needs of the organization and its
stakeholders, including immediate needs and tho-
se of future generations;

— establish a permanent two-way communication
process between the organization and its stake-
holders that takes into account the interests of sta-
keholders;

— encourage greater participation by its employees
in the organization’s decision-making on social re-
sponsibility issues;

— delegate authority proportionately to the respon-
sibilities assumed by each organization’s member
or employee; and

— keep track of decisions to ensure they are fol-
lowed through and to determine responsibilities for
the results of organization’s activities, either positi-
ve or negative.



6.3 Lidska prava
6.3.1 Prehled lidskych prav

6.3.1.1 Organizace a lidska prava

Lidska prava jsou zakladni prava, na ktera maji narok
vSechny lidské bytosti, protoZze jsou lidskymi bytostmi
s vnit/ni touhou po svobodé, miru, zdravi a Stésti. Exis-
tuji dvé SirSi kategorie lidskych prav. Prvni kategorie se
tyka obcanskych a politickych prav a zahrnuje prava
jako jsou pravo na Zzivot a svobodu, pravo na rovnost
prfed zakonem a svobodu vyjadfovani. Druh& kategorie
se tykd ekonomickych, socialnich a kulturnich prav a
obsahuje prava jako je pravo na praci, pravo na jidlo,
pravo na zdravi, prdvo na vzdélani a pravo na socialni
jistoty.

Rdznéa obecné zastdvana moralni, pravni a intelektualni
pfesvédceni jsou zaloZzena na predpokladu, ze lidsk&
prava maji pfednost pfed zakony nebo kulturnimi tradi-
cemi. Nadrfazenost lidskych prav zddraznilo mezinérod-
ni spolec¢enstvi v Mezinarodni listiné lidskych prav a v
dalSich zakladnich nastrojich lidskych prav, které jsou
uvedeny v Ramecku ¢. 4.

| kdyz se vétSina zakond o lidskych pravech tyka vztahu
mezi statem a jednotlivci, vSeobecné se uznava, ze
nestatni organizace mohou ovliviiovat lidska prava, a
tak maji i povinnost je respektovat.

Ramecek ¢. 4
Mezinarodni listina lidskych prav a zakladni nastro -
je lidskych prav

Véeob[?lcz?é deklarace lidskych prav (VSeobecna dekla-

race) je nezavazna deklarace, kterou prijalo Valné
shromazdeni OSN v roce 1948 a ktera je povazovana
za nejuznavaneéjSi nastroj lidskych prav. Je stézejnim
dokumentem lidskych prav a jeji jednotlivé ¢asti se staly
soucasti mezinarodniho zvykového prava. VSeobecna
deklarace, ktera uznava univerzalni podstatu prav, ale
zaroveri si uvédomuje, ze uplatfiovani prav si vyzaduje
Gc¢ast vSech, vyzyva ,vSechny organy spolec¢nosti‘, aby
pfispély k zajiSténi prav obsazenych ve VSeobecné
deklaraci. VSeobecna deklarace spolu s naslednymi
mezinarodnimi pakty, které podrobnéji popisuji prava
uvedend ve VSeobecné deklaraci, vychazi ze zakladni-
ho principu, jimZ je vnit/ni ddstojnost kazdého c¢lena
lidské rodiny.

Mezinarodni pakt o ob¢anskych a politickych pravech a
Mezinarodni pakt o ekonomickych, socialnich a kultur-
nich pravech jsou smlouvy, které pfjalo Valné shro-
mazdéni v roce 1966 a které byly nasledné ratifikovany
jednotlivymi staty. Tyto dohody vstoupily v platnost
v roce 1976. Oznaceni Mezinérodni listina lidskych prav
se vztahuje na VSeobecnou deklaraci lidskych prav,

E\l/IO%zinérodni pakt o obcanskych a politickych pravech

, Mezinarodni [Po%kt o ekonomickych, socialnich a
kulturnich pravech a opcéni protokoly k obéma témto

dohodam, z nichz jedna usiluje o zruSeni trestu smrti
[108]

Kromé Mezinarodni listiny lidskych prav existuje sedm
zakladnich mezinarodnich nastroju lidskych prav, které
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6.3 Human rights
6.3.1 Overview of human rights

6.3.1.1 Organizations and human rights
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také tvofi soucast mezinarodnich lidskych prav a které

se tykaji vylouc¢eni vSech forem rasové diskriminace

[100] o . [91] .

, vylouc¢eni vSech forem diskriminace zen , zabré-

néni muceni a jinému krutému[, ?elidskému [éi]poniiuji—
90 93

cimu zachéazeni nebo trestani , prav déti , zapojo-

105

vani déti do ozbrojeného konfliktu , Pr?deje déti,

106

déetské prostituce a détské pornografie , ochrany
prav mi ruH'icich pracovnikd a jejich rodinnych prislusni-
[41][42][43][101] . . i ]
) ] ], ochrany vSech osob pred nucenYn’]l zZmi-
99 92
zenim  a prav 0sob se zdravotnim postizenim

Jako celek predstavuji tyto nastroje zaklad mezinarod-
nich norem o vSeobecnych lidskych pravech. Tyto na-
stroje jsou pro staty, které je ratifikovaly, zavazné. Né-
které z téchto dokumentd umozriuji podavat jednotlivé
stiznosti v souladu s proceduralnimi pravidly, ktera jsou
uvedena v opénich protokolech.

6.3.1.2 Lidska prava a spole ¢éenska odpov édnost

Lidska prava jsou zakladni prava, na ktera maji narok
vSechny lidské bytosti. Staty jsou povinny ochrariovat
lidska prava a jsou za jejich ochranu odpovédné. Orga-
nizace pak maji povinnost respektovat lidska prava, a to
i ve své sféfe vlivu. Uznavani a respektovani lidskych
prav se vSeobecné povazuje za zakladni princip prav-
nich norem, koncepci spolec¢enské spravedinosti a
spolecnosti, jakymi jsou napfiklad soudni systémy. Vy-
znam, ktery se prisuzuje lidskym pravum, a uplatriovani
lidskych prav jsou vSeobecné povazovany za méritko
civilizace.

6.3.2 Principy a hlediska

6.3.2.1 Principy

Lidsk& prava jsou inherentni, nezcizitelna, univerzalni,
nedélitelna a vzajemné zavisla. Tudiz tim, Ze jsou
- inherentni, patfi kazdému;

- nezcizitelna, lidé nemohou dét
souhlas s tim, Ze se jich vzdaji nebo Ze jim je mdze
odebrat vlada nebo jina instituce;

- univerzalni, vztahuji se na
vSechny lidi bez ohledu na jakykoli jejich stav;

- nedélitelna, nelze selektivné
opomijet Zadna lidska prava; a

navzajem zavisla, realizace jednoho prava prispiva
k realizaci dalSiho prava.
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6.3.1.2 Human rights and social responsibility

6.3.2 Principles and considerations

6.3.2.1 Principles



6.3.2.2 Hlediska

Staty maji povinnost ochrariovat jedince a skupiny pred
zneuzivanim lidskych prav a zaroveri ve své pravomoci
naplriovat a respektovat lidska prava. VSeobecné se
uznava, Ze organizace a jednotlivci maji schopnost
pfimo i nepfimo ovlivriovat lidska prava a ze tak i ¢ini.
Organizace maji povinnost respektovat vSechna lidska
prava bez ohledu na to, zda stat neni schopny nebo
ochotny plnit svou povinnost ochrany. Respektovat
lidska prava v podstaté znamena nevméSovat se do
prav jinych a nezpdsobit jim Ujmu na lidskych pravech.
Nepdsobit Ujmu neznamend pro organizace jen pasivni
odpovédnost, ale obsahuje i pozitivni kroky. PInéni od-
povédnosti respektovat lidsk& prava vyZaduje povinnou
péci. Tam, kde stat nedodrzi svou povinnost chranit, se
mize stat, Zze organizace bude muset prjmout dalSi
opatfeni k tomu, aby sama mohla respektovat lidska
prava.

| kdyZz je mezinarodni pravo zavazné primarné vici
statdm, existuji nékteré zakladni normy trestniho prava,
které jsou zavazné pro vSechny jednotlivce a ze kterych
vyplyva pravni odpovédnost. Patfi k nim zakaz muceni,
zlo¢ind proti lidskosti, zotro¢ovani a genocidy. Nékteré
staty prjaly své vlastni zakony, aby mohly Zalovat prav-
ni subjekty u narodnich soudd za urcité mezinarodni
zlociny.

Vné oblasti mezinarodniho trestniho prava urcuji na-
stroje lidskych prav a jejich uplatriovani a prosazovani
rozsah pravnich zavazkd organizaci v otazkach lidskych
prav. Rozsah odpovédnosti organizace respektovat
lidska prava je vSak SirSi nez jeji pravni odpovédnost,
nebot’ jeji obecnou odpovédnost utvareji také socialni
ocekavani.

ZOcastnéné strany ¢asto ocekavaji, Ze organizace by se
nejen mély vyhnout poSkozovani prav, ale Ze také mo-
hou a mély by pozitivné prispivat k realizaci lidskych
prav tam, kde tak organizace mdze Ccinit. Koncepce
sféry vlivu se pAtom da pouzit k rozSifovani rozsahu
pfilezitosti dané organizace podporovat lidska prava, a
to i pokud jde o kategorie prav a vlastnikd prav, u kte-
rych mohou mit nejvétsi pozitivni dopad. K tomu, aby
organizace jasnéji pochopila, jak by mohla lidska prava
nejlépe podpo/it, muze analyzovat, jakym disponuje
vlivem, na které ¢asti svého okoli ho ma, v jaké oblasti
lidskych prav mdze mit nejvétsi pozitivni vliv a jaké
vlastniky prav by to ovlivnilo.

V celé radé situaci jsou sféra vlivu organizace a prilezi-
tosti k podpore lidskych prav nejvétsi u jejich vlastnich
cinnosti a pracovnikd s tim, Ze se mdze postupné rozsi-
fovat smérem ven, na dodavatelsky retézec, mistni
komunity a dal. V nékterych pfipadech se organizace
mohou rozhodnout zvétSit Ucinek této své c¢innosti nebo
sféru vlivu spolupraci s jinymi organizacemi a jednotliv-
ci. Hodnoceni prileZitosti k akcim a pdsobeni zavisi na
konkrétnich okolnostech, z nichz nékteré jsou specifické
pro danou organizaci a jiné pro prostfedi, ve kterém
organizace pusobi (viz 7.3.2).

6.3.3 Otazka €. 1 v lidskych pravech: Radna pé ée

6.3.3.1 Popis problematiky
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6.3.2.2 Considerations

6.3.3 Human rights issue 1: Due diligence

6.3.3.1 Description of the issues
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V kontextu spole¢enské odpovédnosti patfi k fadné péci
skuteénost, Ze organizace svédomité a metodicky zva-
Zuje skuteéné a mozné negativni dopady svych aktivit a
fidi je tak, aby na minimum snizila nebo vylou¢ila riziko
socialnich Skod nebo Skod na Zivotnim prostfedi. Ve
specifické oblasti lidskych prav to znamena fidit riziko
poskozeni lidskych prav tak, aby bylo mozné se mu
vyhnout. K 7fadné péci mdze patrit také ovliviiovani cho-
vani ostatnich tam, kde by mohli byt pri¢inou poruSova-
ni lidskych prav. K tomu, aby respektovaly lidska prava,
maji organizace odpovédnost za uplatfiovani radné
péce, diky niz si uvedomuiji, zjistuji, eliminuji a rfeSi
skute¢né nebo potencialni negativni dopady na lidska
prava nasledkem svych cinnosti a nasledkem vztahd
souvisejicich s témito ¢innostmi.

6.3.3.2 Souvisejici akce a 0 ¢ekavani

- v jakémkoli procesu radné péce by organizace
méla brat do Uvahy kontext zemé, ve které pdsobi nebo
ve které se odehravaji jeji ¢innosti, potencialni a sku-
teény dopad vlastnich cinnosti organizace na lidska
prava a moznost zneuziti lidskych prav v ddsledku akci
jinych subjektd nebo osob, jejichz ¢innost je Gzce spjata
s ¢innosti organizace. Do procesu radné péce by orga-
nizace méla zpusobem, ktery odpovida jeji velikosti a
okolnostem, zaradit nasledujici slozky:
- koncepci lidskych prav dané organizace, ktera
je smysluplnym navodem jak pro samotnou organizaci,
tak pro ty, ktefi jsou s organizaci Gzce spojenti;
- prostfedky, kterymi se vyhodnoti, jaky dopad
mohou mit stavaji a navrhované cinnosti na lidsk& pra-
va;
- prostfedky sjednoceni koncepce lidskych prav
v celé organizaci; a
- prostfedky sledovani vysledkd v prabéhu doby,
aby se mohly provést nezbytné zmény v prioritadch a
pristupu.
P#A zjiStovani potencialnich oblasti aktivity by organiza-
ce méla usilovat o lepSi pochopeni vyzev a dilemat
z hlediska jednotlived a skupin, kterym by mohla byt
zpusobena dajmy.
Kromé tohoto sebehodnoceni mdze organizace
v urcitych prfipadech zjistit, Ze je jak mozné, tak vhodné
snazit se pfi podpore lidskych prav ovliviiovat chovani
jinych subjektd, pfedevsim téch, s nimiz ma tésné vaz-
by, nebo pokud si organizace uvédomuje, Zze dané pro-
blémy jsou pro jeji situaci zvlast zavazné a podstatné.
S tim, jak organizace ziskava zkuSenosti v oblasti re-
spektovani lidskych prav, mdze se zvysit jeji schopnost
a ochota intervenovat u jinych subjektd a obhajovat u
nich respekt k lidskym pravdm.
6.3.4 Otazka €. 2 v lidskych pravech: Situace, které
ohrozuji lidska prava
6.3.4.1 Popis problematiky

Existuji urcité okolnosti a prostredi, u kterych se zvysuje
pravdépodobnost, Ze organizace budou FeSit Ukoly a
dilemata tykajici se oblasti lidskych prav.

6.3.4.2 Souvisejici akce a o ¢ekavani

Organizace by mély byt obzvlast opatrné, fesi-li situa-
ce, které se vyznacuji nékterou z téchto charakteristik:

189)
- konflikt  nebo extrémni politickd nestabilita Ci
absence politickych a jinych obéanskych prav nebo
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6.3.3.2 Related actions and/or expectations

An organization should:

6.3.4 Human rights issue 2: Human rights risk



bida, sucho, extrémni zdravotnické problémy nebo pFi-
rodni katastrofy;

- U¢ast pA tézbé nebo jinych ¢innostech, které
mohou mit vyznamny dopad na pfirodni zdroje jako
jsou voda, lesy nebo atmosféra a které casto narusuji Ci
rozvraceji komunitu;

- [?gf}fﬁ?ﬁ ¢innosti ke komunitdm domorodych
narodd ;

- ¢innosti, které mohou mit dopad na déti nebo
[93][105][106]

kterych se Gcastni déti ;
- korupéni prostredi;

- sloZité dodavatelské rfetézce, které vyuZzivaji i
praci provadénou na neoficialnim zakladé, tj. bez pravni
ochrany; nebo

- potfeba rozsahlych opatfeni na zajiSténi bez-
pecnosti provozd nebo jiného majetku.

PA cinnosti v prostfedi, které se vyznacuje jednou ¢i
vice uvedenymi charakteristikami, se organizace budou
pravdépodobné muset slozité rozhodovat, ¢im se maji
fidit a jaky druh akce podniknout. Protoze ani nemusi
existovat zadny jednoduchy vzorec nebo rfeSeni, orga-
nizace by kazdé své rozhodnuti méla postavit na re-
spektovani, prohlubovani a obrané celkového dodrZo-
vani lidskych prav.
Ve své reakci by méla organizace uvazit potencialni
dasledky svych akci a volit akce tak, aby bylo skutecné
dosazeno pozadovaného cile. Pfedevsim je ddlezité
nedopoustét se dalSiho poruSovani lidskych prav. Slozi-
tost situace by se neméla stat omluvou pro necinnost.
6.3.5 Otazka €. 3 v lidskych pravech: Vyvarovani se
spoluviny
6.3.5.1 Popis problematiky

Z pravniho hlediska se spoluvina definuje jako védomé
poskytnuti podstatné pomoci p/i zneuziti nebo poruseni
lidskych prav. Podle nepravniho pohledu na spoluvinu
muze byt organizace povaZzovana za spoluvinika, jestli-
Ze napomahala p/i zavadném jednani jinych a jestlize,
pokud by uplatnila fadnou péci, byla by védéla, ze tako-
vé ¢iny budou mit zavazny negativni dopad. Za spoluvi-
nu mdze byt povazovano i pomléeni o zavadném cho-
vani jinych nebo prospéch ze zavadného chovani ji-
nych.

Existuji tedy t/i formy spoluviny:

- PAma& spoluvina. Organizace se ji dopousti,
kdyz védomé napomaha porusovani lidskych prav.

- Spoluvina ve vlastnim prosp échu. Nastava,
kdyz ma organizace prospéech pfimo z porusovani lid-
skych prav, kterého se dopousti nékdo jiny. K prikladdm
takové spoluviny patfi situace, kdy organizace pripusti
zasah bezpecnostnich sil na potlaceni mirumilovnému
protestu proti jejim ¢innostem nebo pouZiti represivnich
opatfeni pfi hlidani svych zafizeni, nebo ekonomicky
prospéch z toho, Ze dodavatel pfi praci poruSuje z&-
kladni prava.

- Ticha spoluvina. Mdze jit o situaci, kdy organi-
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situations

6.3.4.1 Description of the issues

Organizations are more likely to face challenges
and dilemmas in dealing with issues
related to the protection and observance
of human rights in certain circumstances
and environments.

6.3.4.2 Related actions and/or expectations

Organizations should take specific care when
dealing with situations characterized by:

conflict [19] or extreme political instability, or si-

tuations of poverty, drought or natural disasters;

involvement in extractive activities or other activi-

ties that might significantly affect natural resources
such as water, forests or the atmosphere and of-
ten disrupt communities;

— proximity of operations to communities of indige-
nous peoples [20, 21];
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zace neoznami pfislusnym Graddm, ze dochazi
k systematickému nebo trvalému poruSovani lidskych
prav, jako napriklad kdyz otevfené nemluvi o tom, Ze
v oblasti pracovniho prava dochazi k oteviené diskrimi-
naci konkrétnich skupin.
6.3.5.2 Souvisejici akce a 0 ¢ekavani
Pokud jde o potencialni spoluvinu p/i narusovani lid-
skych prav, je velmi ddlezitou oblasti zpdsob rfeSeni
bezpecnosti:
- Organizace by meély provéfovat, zda jejich re-
Seni problematiky bezpecnosti respektuje lidska prava a
zda odpovida mezinarodnim normam a pravidldm pro
prosazovani prava.
- Postupy by mély obsahovat opatfeni, ktera
zabrariuji muceni, nelidskému ¢i ponizujicimu zachaze-
ni nebo pouzivani nepfimérené sily.
- Bezpecénostni pracovnici (zaméstnanci i smluv-
ni pracovnici) by méli byt pfiméfené vyskoleni, a to i
v otadzkach dodrzZovani téchto norem lidskych prav.
- Organizace by si mély stanovit jasna pravidla,
na zékladé kterych si budou smluvné zajisStovat bez-
pec¢nostni sluzbu a na zakladé kterych nebude mozné
najimat bezpecénostni pracovniky, ktefi se v minulosti
dopustili poruSeni lidskych prav.
- Stiznosti tykajici se bezpecnostnich postupd
nebo pracovnikd by se mély feSit a proSetrfovat ihned, a
pokud mozno nezavisle.
- Organizace v oblasti vojenské bezpecénosti ne-
bo policejnich sluzeb by mély prijimat takova opatreni,
kterd jim umozni predchazet jakémukoli porusovani
lidskych prav. Mezi takova opatfeni patfi napriklad
vhodné Skoleni pracovnikd, dohled nad nimi a sledova-
ni jejich chovanim.
Organizace mohou rozpoznavat rizika spoluviny, pred-
chazet jim nebo je resit tim, Zze do svych postupd radné
péce zacleni obvyklé prvky pravnich a sociélnich méfi-
tek.
6.3.6 Otazka ¢& 4 vlidskych pravech:  ReSeni
stiznost i
6.3.6.1 Popis problematiky
| tam, kde instituce pracuji optimalné, se mohou vyskyt-
nout spory o dopadu ¢innosti organizaci na lidska pra-
va. V povinnosti statu chranit lidska prava hraji ddlezi-
tou Ulohu U¢inné mechanismy reSeni stiznosti. Odpo-
vednost organizace za respektovani lidskych prav by
tudiz také méla obsahovat prostfedky, kterych by mohli
vyuzit ti, kdo se domnivaiji, Ze utrpéli Gjmu a chtéji na to
organizaci upozornit a dosahnout sjednani napravy.
Takovéto prostfedky by bylo mozné vyuzit, aniz by bylo
dotéeno pravo poSkozenych resit situaci a dosahnout
napravy s pomoci pfislusnych pravnich prostfedkd. Tyto
nestatni mechanismy by nemély podryvat posilovani
statnich instituci, pfedevsim justicnich mechanismd, ale
mély by nabizet dalSi moznost postihu a napravy.
6.3.6.2 Souvisejici akce a o ¢ekavani
Organizace by méla mit nastaveny napravné mecha-
nismy, které bude moct pouzivat jak ona, tak zUc¢astné-
né strany. Aby tyto mechanismy byly G¢inné, mély by
byt:
- legitimni — coZ znamena, Ze by mély zahrnovat
jasné, transparentni a dostate¢né nezavislé struktury
vedeni a kontroly, které zajisti, ze se zadné strana né-
jaké konkrétni stiznosti nebude moct vméSovat do pro-
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cesu stiznosti.
- pFistupné - to znamena, Ze jejich existence by
méla byt zvefejnéna a Ze poSkozenym stranédm, pro
které mdze byt jejich dostupnost problematickd kvdli
jazyku, gramotnosti, informovanosti, finanénim pro-
stfedkdm, vzdélenosti nebo obavé z represe, se dosta-
ne pfimérené pomoci.
- predvidatelné — postupy by mély byt jasné a
znamé s tim, Ze pro kazdé stadium bude jasné urceny
C¢asovy ramec a bude i pfesné stanoveno, jakého vy-
sledku se lze (a nelze) v ném domoct, a bude také ur-
¢eno, jakym zpdsobem se kazdy vystup bude sledovat.
- spravedlivé — poSkozené strany by mély mit
pAiméfeny pfistup k zdrojdm informaci, poradenstvi a
odbornym nazordm, aby se mohly procesu stiznosti
Uc¢astnit za spravedlivych a nestrannych podminek.
- slu ¢itelné s pravy — vysledky a napravnéa opat-
feni by méla byt v souladu s mezinarodné uznavanymi
normami lidskych prav.
- transparentni — i kdyz bude nékdy vhodné
zachovat mlic¢enlivost, cely proces stiznosti a jeji vysle-
dek by mély byt dostatecné pristupné verejné kontrole a
verejny zajem by mél mit pfednost.
6.3.7 Otazka €. 5 v lidskych pravech: Diskriminace a
ohrozené skupiny
6.3.7.1 Popis problematiky
O diskriminaci se jednd, pokud jsou vybrani urditi jed-
notlivci nebo urcité skupiny proto, aby se jim odeprelo
stejné zachazeni nebo pfilezitosti jako ostatnim a kdy je
tento vybér zaloZzeny na pfedsudku, a ne na legitimnim
ddvodu. Za protipravni davody diskriminace jsou pova-
Zovany napfiklad rasa, barva kdze, pohlavi, vék, statni
pfislusnost nebo narodnost, etnicky nebo socialni pu-
vod, prislusnost ke kasté, rodinny stav, sexudlni orien-

tace, zdravotni stav, 6{'ako napf. HIV pozitivita, politicka
[34][94][95][96][97][112]

pfisluSnost . Uréité4ldaléi skutecnosti,
jako napriklad zdravotni postizeni a téhotenstvi se
Casto také stavaji ddvodem pro nepatficné a predpojaté
znevyhodriovani. Zakaz diskriminace je jednim ze za-
kladnich principd mezinarodnich lidskopravnich norem.
Uplna a efektivni Gcast a zapojeni vSech jedincd, tj.
véetné ohrozenych skupin do spolecnosti pfinasi prilezi-
tosti vSem organizacim i lidem, kterych se to tyka. Kaz-
dé organizace muze velmi ziskat tim, kdyZ bude aktivné
zajiStovat rovné pfilezitosti a respekt pro vSechny jedin-
ce.

Skupiny, které trpély trvalou diskriminaci, takze se jejich
znevyhodriovani uz utvrdilo, jsou ohrozeny dalSi diskri-
minaci, a organizace by se tudiz mély pozornéji zamérit
na ochranu a respektovani jejich lidskych prav. | kdyz
ohrozené skupiny typicky tvori jedinci, ktefi odpovidaji
charakteristice uvedené v odstavci 6.3.7.2, mohou
v konkrétni komunité, ve které organizace pdsobi, exis-
tovat i dalSi ohrozené skupiny.

Diskriminace mdze byt i nepfima. Dochazi k ni tehdy,
jestlize zjevné neutralni skutec¢nost, kritérium nebo pra-
xe by osoby, které vyznavaji urcité ndbozenstvi nebo
viru, maji urcité télesné postizeni, vék, sexualni orienta-
ci nebo patfi k urcité rase, znevyhodnily ve srovnani

s jinymi osobami. O diskriminaci se vSak nejedna, jestli-
Ze tato skutecénost, toto kritérium ¢i tato praxe jsou ob-
jektivné opravnéné néjakym legitimnim cilem a jestlize
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jsou prostfedky k dosazeni takového cile vhodné a
nutné.

6.3.7.2 Souvisejici akce a 0 ¢ekavani

Organizace by méla zajistit, Ze nebude diskriminovat Ci
znevyhodriovat své zaméstnance, partnery, zakazniky,
jiné zGcastnéné strany, ¢leny ani nikoho dalSiho, s kym
ma jakykoli kontakt nebo na koho mdze mit vliv.

Ramecek é. 5

Ohrozené skupiny

Zeny tvofi polovinu svétové populace, ale ¢asto se jim
odpira pfistup k zdrojdm a pfilezitostem za stejnych
podminek, jaké maji muzi.

Zdravotn é postizeni lidé jsou ¢asto ohrozeni, ¢astec-
né kvuli nespravnym pfedstavam o jejich zpdsobilosti a
schopnostech.

Déti jsou zvlast’ ohrozenym segmentem spolecnosti,
¢astecné kvdli svému zavislému postaveni.

Domorodé narody pozivaji domoroda prava, cozZ jsou
kolektivni prava, ktera jim byla udélena k tomu, aby tyto
narody mohly pokracovat ve svém odliSném, tradi¢énim
zplsobu Zivota. Domoroda prava jsou ustavovana na
podporu sebeurceni domorodych narodd a tradicnich
komunit a na podporu jejich svobodného rozhodovani o
otazkach, jako jsou napfiklad vyuzivani pddy, na které
tradicné ziji, fizeni zdrojd, vzdélavani, soudni systém a
systém prosazovani prava.

Migranti a migrujici pracovnici  a jejich rodinni pfi-
sluSnici mohou byt také ohroZzenou skupinou.

Mezi dalSi ohrozené skupiny , které jsou ¢asto diskri-
minované, patfi osoby povazované za ,nizkou kastu“ a
nékdy oznacované jako ,nedotknutelni*.

Méla by prfedevSim dbat, aby nediskriminovala tyto
ohrozené skupiny (viz také Ramecek ¢. 5):

- Zeny. Zeny maji pravo poZivat bez diskriminace
vSech lidskych prav, a to v oblasti vzdélani, zaméstnani
a ekonomické a socialni aktivity a rovnéz pravo samo-
statné se rozhodovat o sriatku, rodinnych zalezitostech
a pravo rozhodovat se v otazkach vlastniho reproduké-
niho zdravi. Organizace by ve svych koncepcich a ¢in-
nostech méla respektovat prava zen a podporovat rov-
né zachazeni prcg)l]muie a zeny v ekonomické, socialni a

politické oblasti

- Lidé se zdravotnim postizenim.  Organizace
by se méla podilet na zajiStovani toho, Zze muzdm a
Zenam se zdravotnim postizenim se dostava ddstojné-
ho zachazeni, nezavislosti a plné Gcasti ve spolecnosti.
Organizace by se napriklad tam, kde to je mozné, mély
snazit o p{&stupnost zafizeni pro lidi se zdravotnim po-
stizenim.

- Déti. V c¢innostech, které budou nebo mohou
mit dopad na déti, by mél byt primarnim hlediskem nej-
lepSi zajem déti. Vzdy by mély byt respektovany a zo-
hlednény zasady obsazené v Umluvé o pravech ditéte,
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mezi néz patfi nediskriminace, pravo ditéte na Zzivot,
[93][105][106]

pfeziti, vyvoj a svobodu vyjadrovani .
- Domorodé narody. Organizace by p#A své ¢in-
nosti méla brat do Gvahy a resp[)gﬁ?o\]/at prava domoro-

dych narodd (viz RAmecek €. 5)

- Migranti a migrujici pracovnici.  Organizace
by méla respektovat prava migrantd, migrujicich pra-
covnikd a jejich rodinnych pfislusnikd a méla by prispi-

vat k posilovani klimatu respektu kjejich pravim
[41][42][43][101]

- Ostatni. Organizace by méla respektovat prava

vSech lidi, bez ohledu na kasty nebo tridy.

Kdykoli je to mozné, organizace by méla také pfispivat

k napravé diskriminace nebo dédictvi minulé diskrimi-

nace. Napriklad by méla vyvijet zvlastni asili, aby vyu-

Zivala organizace nebo obchodovala s organizacemi,

které provozuji osoby z historicky diskriminovanych

skupin, tam, kde to pfichazi do avahy, podporovala

snahy o zlepSeni pfistupu k vzdélani, infrastrukture

nebo socialnim sluzbam pro osoby, jimz je plny pfistup

k nim odpiran.

6.3.8 Otazka ¢. 6 v lidskych pravech: Ob ¢anska a
politicka prava

6.3.8.1 Popis problematiky

Obcanska a politicka prava jsou absolutni prava, jako je

pravo na zivot, ochrana pfed mucenim, pravo na osobni

bezpecénost, pravo na viastni majetek, svoboda a inte-

grita osobnosti, pravo na radny soud a spravedlivé sly-

Seni pred soudem, pokud osoba celi trestnimu obviné-

ni. K témto pravum déle patfi svoboda presvédceni a

svoboda projevu, pravo na pokojné shromazdovani a

svobodné sdruzovani, svoboda vyznavat a projevovat

nabozZenstvi, svoboda vyznavat viru, pravo na ochranu

proti protipravnimu zasahovani do soukromého Zivota,

do rodiny, domova nebo korespondence, pravo na sou-

kromi, na pfl’stu(P k vefejnym sluzbam a pravo na Gc¢ast

[102][108]

ve volbach

6.3.8.2 Souvisejici akce a o ¢ekavani

Organizace by vzdy méla respektovat jednotliva prava,

vcetné takovych jako jsou:

- pravo ¢lovéka na zivot;

- pravo na svobodu presvédceni a projevu. Or-

ganizace by neméla potlacovat nazory nebo presvéd-

c¢eni zadného ¢lovéka, i kdyz tento clovek vyjadfuje

kritiku organizace interné nebo i externé;

- pravo na pokojné shromazdovani a svobodné

sdruzovani;

- pravo vyhledavat, pAjimat a poskytovat infor-

mace a mysSlenky s pomoci jakychkoli prostfedkd, bez

ohledu na narodni hranice; a

- pravo na fadny soud a spravedlivé slySeni prfed

pAjetim jakychkoli internich karnych opatreni. Jakakoli

karna opatreni by méla byt pfimérena a nemél by mezi

né patfit fyzicky trest nebo nelidské ¢i ponizujici zacha-

zeni.

6.3.9 Otazka €. 6 v lidskych pravech: Ekonomicka,
socialni a kulturni prava

6.3.9.1 Popis problematiky

Kazd4 osoba ma jako clen spoleénosti ekonomicka,

socialni a kulturni prava, ktera jsou nezbytna pro jeji

ddstojnost a osobni rozvoj. K témto pravam patfi nedis-
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kriminovany pfistup k zdravotni péci, vzdélani, préci,
jidlu, ndboZenstvi a kultufe a skutecnd prilezitost ucast-
nit se bez diskriminace na rozhodovani, které prohlubu-
je pozitivni postupy a zabrariuje negativnim postupdm
v otazkach zdravi, vz[(iloéslléni, prace, jidla, nabozZenstvi,

naboZenstvi a kultury
6.3.9.2 Souvisejici akce a o ¢ekavani
Organizace maji odpovédnost respektovat pozivani
ekonomickych, socialnich a kulturnich prav. Organizace
by méla tato prava respektovat uplatriovanim radné
péce, aby zajistila, Ze nevykonava cinnost, ktera preka-
Zi nebo zabrariuje pozivani takovych prav. Organizace
by také ve vhodnych pripadech méla podporovat uziva-
ni téchto prav. Organizace by méla rovnéz brat do uva-
hy rézné ulohy a postaveni vlad, organizaci a jednotliv-
cd pA poskytovani takovych prav. Organizace by méla
uznavat, Zze kazdy ¢lovék ma pravo na vzdélani, zdravi
a Zivotni Uroveri, kterd je pAiimérena fyzickému a psy-
chickému zdravi a prosperité jeho samotného a jeho
rodinnych prislusSnikd. Soucasti tohoto prava je pravo
na stravu, odév, bydleni, zdravotni péci a potfebnou
socialni ochranu, jakou je pravo na zabezpeceni
Vv nezameéstnanosti, nemoci, invalidité, pfi ovdovéni, ve
stafi nebo dalSich pfipadech nedostatku prostfedkd na
obzivu za okolnosti, na které dana osoba nema vliv.
Organizace by také ve své cinnosti méla vychéazet
z idedlu, ze cilem vzdélani by mél byt plny rozvoj lidské
osobnosti a ddstojnosti.
Organizace mohou pfispét k respektovani téchto prav
tim, Ze se zdrzi akci, které prekazi nebo zabrariuji reali-
zaci takovych prav, a jeSté vice tim, Ze takova prava ve
vhodnych pripadech pomohou zajistit. Nize jsou uvede-
ny dva pfikladu takového pfistupu.
- Organizace by neméla pfimo nebo nepfimo
omezovat nebo odpirat pristup k zédkladnim produktim
nebo zdrojdm, jako je napfiklad voda. Jde kupfikladu o
to, Ze vyrobni proces by nemél naruSovat dodavky pitné
vody, jsou-li jeji zdroje omezené.
- Organizace by méla respektovat pravo kazdého
Cloveka tésit se nejvétSimu moznému fyzickému a psy-
chickému zdravi. V tomto smyslu by méla organizace
zhodnotit mozné dopady svych ¢innosti, vyrobkd, slu-
Zeb a také novych projektd na lidska prava a zdravi a
bezpecnost, a to véetné lidskych prav a zdravi a bez-
pecnosti mistnich obyvatel, spotfebitel a odbérateld ¢i
zakaznikd.
Ekonomickd, socialni a kulturni prava by méla byt zva-
Zovana také v mistnim kontextu téch, kdo tato prava
maji. DalSi pokyny tykajici se souvisejicich akci a oce-
kavani jsou uvedeny v c¢asti 6.8, ktera se zabyva Gcasti
a rozvojem komunity.
6.3.10 Otazka ¢. 8 v lidskych pravech: Zéakladni
prava v praci
6.3.10.1 Popis problematiky
Zakladni prava v préaci lsgtanovila a urcila Mezinarodni

organizace prace (ILO) . Jsou to:
- svoboda sdruiové}nl’][alskuteéné uznavani prava
27][66

na kolektivni vyjednavani ;
- vylouceni vSech forem nucené nebo nedobro-
[15]25]
volné prace ;
L oL . |44](45](79]|80]
- skutec¢né odstranéni détské prace [;a
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e , . 120]122)(23)
- odstranéni diskriminace v préaci

6.3.10.2 Souvisejici akce a o éekavani

| kdyZ jsou tato prava v mnoha zemich zajisténa zako-
ny, organizace by i tak mély nezavisle na nich zajiStovat
feSeni nasledujicich oblasti prav:

- Svobo[%:]:}%?druiovéni a pravo na kolektivni

vyjednavani . Zastupitelské organizace, které si
pracovnici vytvareji nebo jejichz ¢éleny se stavaji, by
mély byt uznavany pro Ucely kolektivniho vyjednavani.
Podminky prace mohou byt stanoveny dobrovolnym
kolektivnim vyjednavanim, pokud se tak pracovnici
rozhodnou. Zastupcum pracovnikd by méla byt poskyt-
nuta vhodna zafizeni, ktera jim umozni provadét svou
¢innost efektivné a vykonavat svou ulohu neruSené.
Kolektivni smlouvy by mély obsahovat ustanoveni o
feSeni sporu. Zastupci pracovniki by mély dostavat
informace, které jim umozni vést smysluplna jednani.
Vice informaci pfedevSim o svobodé sdruzovéani a pra-

vu na kolektivni vyjednavani, viz ¢ast. 6.4.
115]125] i .
- Nucena prace . Organizace by se neméla

podilet na Zzadném vyuZzivani nucené nebo nedobrovol-
né prace ani z ni tézit. Od Zadného ¢lovéka by se ne-
méla o¢ekavat Zzadna prace nebo sluzba pod hrozbou
jakéhokoli trestu nebo neni-li vykonavana dobrovolné.
Organizace by neméla vyuZzivat prace vézrid nebo z ni
tézit, s vyjimkou pfipadu, kdy vézni byli odsouzeni rad-
nym soudem a na jejich praci dohlizi a /di ji néjaky
organ verfejné moci. Kromé toho by praci vézrid nemély
vyuzivat soukromé organizace, s vyjimkou pripadd, kdy
je tato prace vykonavana dobrovolné, o ¢emz svédci
mimo jiné i spravedlivé a slusné pracovni podminky.
|44]145]|79]180]
Détska prace . Organizace by se nemély
podilet na zadném vyuzivani détské prace ani z ni tézit.
Minimalni vék pro zaméstnani se urcéuje podle mezina-
rodnich pravidel. Mezinarodni pracovni normy stanovuji
jako minimalni vék vSeobecné 15 let a v nékterych roz-
vojovych zemich je tento vék 14 let (viz Tabulka €. 3).
Lehka préace, kterd neposkozuje dité nebo ktera nena-
ruSuje jeho Skolni dochazku nebo jiné ¢innosti nutné pro
piny rozvoj ditéte (jako napfr. rekreacni aktivity), se ne-
povaZuje za détskou praci. Déti a osoby mladsi 18 let
by nemély vykonavat Zzadnou préci, kterd by svym cha-
rakterem nebo okolnostmi, za kterych je vykonavéana,
mohla naruSovat jejich zdravi, bezpecnost nebo moral-
ku. Pokud organizace zjisti, ze v jejich ¢innostech nebo
sfére vlivu se pouziva détské prace, méla by se posta-
rat nejen o to, ze takové dité uz dal nebude tuto praci
vykonavat, ale méla by také zajistit, aby mu byla po-
skytnuta vhodna alternativa, kterou je predevsim vzdé-
lani.
120]122]|123]
- Nediskriminace . Organizace by mély
kontrolovat, zda se v jejich koncepcich prace nevysky-
tuji genderové, etnické, rasové nebo jiné predsudky a
zda jsou vydélky, pracovni podminky a strategie pAji-
mani pracovnikd zalozeny na pozadavcich dané préace.
Organizace by také mély pAjimat opatreni, s jejichz
pomoci zabrani obtéZovani na pracovisti.
ﬁﬁm?éek ¢. 6 — Détska prace
Umluvy ILO tvofi pro narodni pravni fady ramec,
podle néhoz tyto stanovi pro zameéstnani nebo préaci

minimalni vék, ktery nesmi byt niz§i nez vék pro ukon-
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¢eni povinné Skolni dochézky, a rozhodné ne nizsi nez
15 let. V zemich s méné rozvinou ekonomikou a vzdé-
lavacimi zafizenim mdze byt tento minimalni vék do-
konce jen 14 let. V pfipadé ,lehké prace" je mozné po-
Pﬁ)]l[?s\]/at vyjimky a stanovit tento vék na 13 nebo 12 let
. Minimalni vek pro rizikovou praci, tj. praci, ktera
by svym charakterem nebo okolnostmi, za kterych je
vykonavana, mohla naruSovat zdravi, bezpecnost nebo
moralku déti, %g{tgoioro vSechny zemé jako minimalni vék
hranice 18 let (viz Tabulka €. 3).
Termin ,détska prace” by nemél byt zamériovan
s terminem ,prace mladistvych* nebo ,prace studentd”,
kterd mdze byt jak pfipustnd ze zakona, tak Zadouci,
jestlize se provadi jako soucast skuteéného vyucniho
nebo vyucovaciho programu, ktery respektuje prislusné
zakony a nafizeni.
Détska prace je druhem vykofistovani, které je poruSe-
nim lidskych prav. Détska prace poSkozuje fyzicky,
saocialni, duSevni, psychologicky a duchovni vyvoj dité-
te. Détska prace pripravuje divky a chlapce o jejich
détstvi a ddstojnost. Je jim znemoznéno vzdélavani a
mohou byt kvdli praci odlouceni od svych rodin. Déti,
které nedokonci zakladni vzdélani, s nejvétSi pravdé-
podobnosti zdstanou negramotné a nikdy neziskaji
kvalifikaci, kterou by potfebovaly k tomu, aby dostaly
praci, diky niz by mohly prspét k vyvoji moderni eko-
nomiky. V kone¢ném souctu tak détskad prace vede
k nekvalifikovanosti pracovnikd, a ohrozuje tak zlepSo-
vani kvalifikace a odbornosti pracovnich sil a budouci
ekonomicky a socialni rozvo.
Organizace by mély usilovat o odstranéni vSech forem
détské prace. Snahy o odstranéni nejhorSich forem
détské prace by se nemély pouzivat k ospravedinéni
ostatnich forem détské prace. Organizace by mély po-
soudit rizné podminky divek a chlapcd a rizné zpdso-
by, jakymi jsou ovlivnhény déti z etnické populace nebo
z diskriminované populace tak, aby preventivni a na-
pravna opatfeni mohla byt cilena a u¢inna. Pokud orga-
nizace zjisti, ze pro ni pracuji déti pod zakonem stano-
venou vékovou hranici, méla by se postarat o to, aby
praci pfestaly vykonavat. Organizace by také v rozsahu,
v jakém to bude mozné, méla détem, které byly takto
z prace vyrazeny, a jejich rodindm pomoct v pfistupu
k pfiméfenym sluzbam a realnym alternativnim moznos-
tem, s jejichz pomoci by se zajistilo, aby dité neskoncilo
ve stejné nebo jesté horsi situaci s tim, Ze bude praco-
vat nékde jinde nebo bude jinak vykoristované.

Tabulka ¢é. 3 — Minimalni v ék pro p Ajeti do zam ést-

néni
Rozvinuté zem é
Obvykla prace 15 let
Rizikova prace 18 let
Lehké& prace 13 let
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6.4 Praktiky z oblasti pracovnich vztah @
6.4.1 Prehled praktik z oblasti pracovnich vztah G

6.4.1.1 Organizace a praktiky z oblasti pracovnich
vztah @

Praktiky organizace v oblasti pracovnich vztah( zahrnu-
ji véechny politiky a praktiky, tykajici se prace vykona-
vané v ramci organizace, organizaci nebo jejim jmé-
nem.

Tento pojem presahuje vztahy organizace a jejich pfi-
mych zaméstnancl a odpovédnosti, které organizace
muze mit v rdmci pracovnich prostor, které vlastni nebo
které ma pod pfimou kontrolou. Praktiky v oblasti pra-
covnich vztahd zahrnuje odpovédnost organizace za
praci vykonavanou jinymi jejim jménem, vcéetné na-
smlouvané prace.

Praktiky v oblasti pracovnich vztaht zahrnuje najimani
a podporu pracovniku, disciplinarni postupy a postupy
pfi vyfizovani stiznosti, pfevod a pfemistovani pracov-
nikd, ukon€ovani pracovnich pomérd, vycvik a rozvoj
dovednosti, zdravi, bezpecnost a hygienu prace a jaké-
koli politiky nebo praktiky ovliviujici pracovni podminky.
Praktiky v oblasti pracovnich vztah( také zahrnuji uzna-
vani organizace pracovnik(l a zastoupeni a ucast orga-
nizace v kolektivnim vyjednavani, socialnim dialogu a
jednanich tripartity tak, aby byla organizace schopna
oSetfit socialni problémy tykajici se zaméstnanosti.

6.4.1.2 Praktiky z oblasti pracovnich vztah @ a
spole éenska odpov édnost

Tvorba pracovnich mist, stejné jako platy a dalSi kom-
penzace, placené za provedenou praci patfi mezi nej-
Smysluplna a produktivni prace je dllezitou soucasti
rozvoje ¢lovéka prostfednictvim zlepSovani Zzivotnich
standardd plnou a jistou zaméstnanosti. Nezaméstna-
nost a nejistota zaméstnani jsou hlavni pficiny social-
nich problémd. Praktiky v oblasti pracovnich vztahu
maji hlavni dopad

6.4.1.3 PFinosy spole €ensky odpov édnych praktik
z oblasti pracovnich vztah @ pro organizaci

Spole¢ensky odpovédné praktiky v oblasti pracovnich
vztahCi mohou mit vyznamny pozitivni dopad na schop-
nost organizace najimat, motivovat a udrzet si zamést-
nance a tim také na zvySeni schopnosti organizace
dosahovat svych cild. Odpovédné praktiky v oblasti
pracovnich vztahd maji obecné vliv na zvySenou vy-
konnost zaméstnancl v oblasti bezpecnosti a zdravi a
mohou vést k vétSimu zapojeni zaméstnancl do identi-
fikace rizik a pfilezitosti v oblasti spole¢enské odpovéd-
nosti. Odpoveédné praktiky v oblasti pracovnich vztahu
mohou mit také pozitivni dopad na reputaci organizace.
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6.4 Labour practices
6.4.1 Overview of labour practices

6.4.1.1 Organizations and labour practices

The labour practices of an organization encompass
all policies and practices relating to work performed
within, by or on behalf of the organization.

As such, the term extends beyond the relationship of
the organization with its direct employees or the re-
sponsibilities that the organization may have at a
workplace that it owns or directly controls. Labour
practices include the responsibilities of the organizati-
on for work performed on its behalf by others, inclu-
ding subcontracted work.

Labour practices include the recruitment and promoti-
on of workers; disciplinary and grievance procedures;
the transfer and relocation of workers; termination of
employment; training and skills development; health,
safety and industrial hygiene; and any policy or
practice affecting conditions of work. Labour practices
also include the recognition of worker organizations
and representation and participation by the organi-
zation in collective bargaining, social dialogue and
tripartite consultation to address social issues related
to employment.

6.4.1.2 Labour practices and social
responsibility

The creation of jobs, as well as wages and other
compensation paid for work performed are among an
organization's most important economic and social
impacts. Meaningful and productive work is an essen-
tial element in human development through the im-
provement of standards of living through full and se-
cure employment. Its absence is a primary cause of
social problems. Labour practices have a major im-
pact on respect for the rule of law and on the sense of
fairness present in society: socially responsible labour
practices are essential to social justice and stability.

6.4.1.3 Benefits to an organization of socially
responsible labour practices

Socially responsible labour practices can have a sig-
nificant positive impact on an organization’s ability to
recruit, motivate and retain its employees, thereby
enhancing its ability to attain its objectives. Responsi-
ble labour practices generally encourage improved
safety and heath performance of employees, and can
result in greater engagement of employees in identify-
ing social responsibility risks and opportunities. Re-
sponsible labour practices can also positively impact
on an organization's reputation.
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6.4.2 Principy a nam éty ke zvazeni

6.4.2.1 Principy

Zakladnim principem, uvedenym v ILO's 1944 Decla-
ration of Philadelphia [39], je, Ze prace neni komoditou.
To znamena, Ze muzi a zeny by nemély byt brany jako
produkéni faktory a nemélo by se na né nahlizet
z hlediska stejnych trznich sil, které se vztahuji na
ostatni komodity.

6.4.2.2 Naméty ke zvazeni

Je dulezité rozliSit mezi vladou ve smyslu jeji role jako
organu statu a vladou v roli zaméstnavatele. VIadni
organizace nebo organizace se s majetkovou Ucasti
stdtu nmaji stejné odpovédnosti za své praktiky
v oblasti pracovnich vztah(, jako ostatni organizace.
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6.4.2 Principles and considerations

6.4.2.1 Principles

The fundamental principle, enshrined in the ILO's
1944 Declaration of Philadelphia [39], is that labour is
not a commodity. This means that women and men
workers should not be treated as a factor of producti-
on and subject to the same market forces that apply
to commodities. The inherent vulnerability of workers
and the need to protect their basic rights is reflected
in the Universal Declaration of Human Rights and the
International Covenant on Economic, Social and Cul-
tural Rights [5]. The principles involved include the
right of everyone to gain a living by freely chosen
work, and the right to just and favourable conditions
of work.

6.4.2.2 Considerations

Many internationally recognized human rights are
related to labour. The right of all workers to form or
join their own organizations and to collectively bargain
with their employer, as well as to be free from discri-
mination with respect to employment and occupation,
and from child labour and forced labour are all basic
human rights: as such they are dealt with in greater
detail in Clause 7.3. These rights are also recognized
by the ILO as fundamental rights at work and are
expressed in eight Conventions referred to as the
Core Conventions [27]. Many other ILO Conventions
and Recommendations also give practical meaning to
the provisions in the Universal Declaration of Rights
and its two covenants mentioned in Clause 6.3 (Box
1).

The primary responsibility for ensuring fair and equi-
table treatment for workers lies with governments.
This is achieved through the formulating of legislation
consistent with the Universal Declaration of Human
Rights and the principles underlying relevant ILO
labour standards, the upholding of those laws, and
ensuring that workers and organizations have the
necessary access to justice in the event that they are
not upheld.

Where governments have failed to legislate or uphold
such laws, organizations operating in those environ-
ments, rather than taking advantage of any such failu-
res, should abide by the principles underlying to these
international instruments and the spirit or intent of the
law. A major consideration is that co-operation and
collective bargaining should be the basis for organi-
zations behaving in a socially responsible manner.

It is important to distinguish between the government
in its role as organ of state as considered above, and
the role of government in its role as an employer.
Government bodies or state owned organizations
have the same responsibilities for their labour practi-
ces as other organizations.



6.4.3 Problém praktik v oblasti pracovnich vztah
1% Zam éstnanost a vztahy k zam éstnanosti

6.4.3.1 Popis problému

Dulezitost

6.4.3.2 Souvisejici opat feni a o€ekavani

Organizace by:

a
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6.4.3 Labour practices issue 1: Employment and
employment relationships

6.4.3.1  Description of the issue

The significance of employment for human develop-
ment is universally accepted. As employers, organi-
zations contribute to one of the most widely accepted
objectives of society, namely the improvement of
standards of living through full and secure employ-
ment.

Every country provides a legal framework within
which work is to be performed. Despite a range of
different legal systems, the employment relationship
is a universal concept, which recognizes that most
workers in a position of subordination to, and depen-
dency on, the person or organization for whom they
perform work should not be treated as if they are
equal parties in a commercial relationship with their
employer. That difference is the underlying basis for
labour law or employment law.

The employment relationships confer rights and im-
pose obligations on both employers and employees in
the interest of society.

Not all work is performed within an employment re-
lationship. Work and services are also performed by
men and women who are self-employed. Even here,
however, the importance of the appropriate legal and
institutional framework to both society and the indivi-
dual performing work should be recognized. All par-
ties to a contract are entitled to understand their rights
and responsibilities and to have recourse in the event
that the terms of the contract are not respected [40].

In this context labour is understood to be work per-
formed for compensation and does not include activi-
ties undertaken by genuine volunteers. However the
policies and measures that all organizations should
adopt to discharge and fulfil obligations relating to
such things as criminal liability and duty of care need
to be taken into account where volunteers are invol-
ved.

6.4.3.2 Related actions or expectations
An organization should:

— be confident that all work performed is performed
by women and men who are legally recognized as
employees or who are legally recognized as being
self-employed;

— not seek to avoid the obligation that law places on
the employer by disguising relationships that
would otherwise be recognized as an employment
relationship under law;

— recognize the importance of secure employment
to both the individual worker and to society. Use
active workforce planning to avoid the use of work
performed on a casual basis or the excessive use
of work performed on a temporary basis, except
where the nature of the work is genuinely short
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Box 2 — Mezinarodni organizace prace
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term or seasonal;

— provide reasonable notice, timely information and,
with worker representatives where they exist, joint-
ly consider how to mitigate adverse effects to the
greatest possible extent when considering chan-
ges in its operations, such as closures that affect
employment; [41, 42];

— eliminate discrimination in employment practices
and offer equal opportunities to women, workers
with disabilities [43, 44, 45] and other vulnerable
groups, such as young or older workers, migrants
and indigenous peoples [21];

— not engage in arbitrary or discriminatory dismissal
practices [41, 42];

— contract out work only to organizations that are
legally recognized or are otherwise able andwilling
to assume the responsibilities of an employer and
to provide decent work. This excludes labour in-
termediaries who are not legally recognized and
other arrangements for the performance of work
that do not confer legal rights on those performing
the work [46, 47]. In this regard, it should take ste-
ps to confirm that the organizations with which it
deals, for instance suppliers and sub-contractors,
are legitimate enterprises whose labour practices
require that all work be performed within the ap-
propriate legal and institutional framework;

— not benefit from unfair, exploitative or abusive
labour practices of their partners, suppliers or sub-
contractors. An organization should accept re-
sponsibility for work done on its behalf by other or-
ganizations commensurate with the degree of con-
trol that it exercises and with the potential that the
rights of the workers concerned may not be re-
spected [48]. Depending on these circumstances,
reasonable efforts to address these responsibilities
could include establishing contractual obligations
on suppliers and subcontractors; unannounced vi-
sits and inspections; and exercising due diligence
in supervising contractors and intermediaries.
Where suppliers and subcontractors are expected
to comply with a code of labour practice, the code
should be consistent with the Universal Declarati-
on of Human Rights and the principles underlying
relevant ILO labour standards (see Clause 7.6.6
for additional information about responsibilities in
the supply chain); and

— where operating internationally give priority to the
employment, occupational development, promoti-
on and advancement of nationals of the host coun-
try. This includes sourcing and distributing through
local enterprises where practical [48].

Box 2— The International Labour Organization

The International Labour Organization is a United
Nations agency with a tripartite structure (govern-
ments, workers and employers) that was established
for the purpose of setting international labour stan-
dards. These minimum standards are applicable to
workers everywhere, and are intended to prevent



6.4.4 Problém praktik v oblasti pracovnich vztah
2: Pracovni podminky a socialni ochrana

6.4.4.1 Popis problému

6.4.4.2 Souvisejici opat Ffeni nebo o éekavani

a
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unfair competition based on exploitation and abuse.
ILO standards are technically well informed and have
the support of employers, workers and governments,
whose tripartite negotiation at the global level leads to
their adoption. The meaning and proper application of
ILO standards have been elaborated through the ILO
supervisory mechanisms, and this jurisprudence can
be a source of guidance and good practice. ILO Con-
ventions and Recommendations, together with the
ILO Declaration on fundamental principles and rights
at work 1998 [27] and the ILO’s Tripartite Declaration
of principles concerning multinational enterprises and
social policy 1977 (last revised 2006) [48], constitute
the most authoritative guidance with respect to labour
practices and some other important social issues. The
ILO seeks to promote opportunities for women and
men to obtain decent and productive work, which it
defines as work performed in conditions of freedom,
equity, security and human dignity.

6.4.4 Labour practices issue 2: Conditions of
work and social protection

6.4.4.1

Conditions of work include wages and other forms of
compensation, working time, rest periods, holidays,
disciplinary and dismissal practices, maternity pro-
tection, work-life balance and many other subjects.
Many of the conditions of work are determined by
national laws and regulations or by legally binding
agreements between those for whom work is perfor-
med and those who perform work. The employer can
determine many of the conditions of work.

Description of issue

Conditions of work determine quality of the life of
workers and their families. They also form a base for
national economies. Fair and appropriate considerati-
on should be given to the quality of conditions of
work.

Social protection refers to all guarantees against the
reduction or loss of income in case of employment
injury, iliness, maternity, parenthood, old age, unem-
ployment, disability or any other financial hardship.
Social protection plays an important role in preserving
human dignity and establishing a sense of fairness
and social justice.

6.4.4.2 Related actions or expectations
An organization should:

— confirm that the conditions of work comply with
national laws and regulations and are at least con-
sistent with relevant international labour standards;

— respect higher levels of provision established
through other applicable legally binding agree-
ments;

— observe at least those minimum provisions defi-
ned in international labour standards as esta-
blished by the ILO, where national legislation is si-
lent, accordingly;
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provide decent conditions of work in respect of
wages [49, 50, 51, 52, 53], hours of work [54, 55,
56, 57, 58], weekly rest holidays [59, 60, 61, 62,
63], health and safety [26, 64, 65, 66, 67, 68, 69.
70, 71, 72, 73, 74, 75] and maternity protection
[76, 77, 78] and they should not be less favourable
to the workers than those offered by other compa-
rable employers in the country and locality concer-
ned [46, 47];

provide the best possible wages and other condi-
tions of work in accordance with national law and
practice, for example, as included in relevant col-
lective bargaining. Organizations should pay
wages at least adequate for the needs of workers
and their families, taking into account the general
level of wages in the country, the cost of living, so-
cial security benefits, and the relative living stan-
dards of other social groups, as well as economic
factors, including the requirements of economic
development, levels of productivity and the desira-
bility of attaining and maintaining a high level of
employment. In reaching a balance between these
concerns, the organization should bargain collecti-
vely with the workers; [46, 47]

pay wages directly to the workers concerned,
subject only to any restrictions or deductions per-
mitted by law or collective agreement; [49, 50, 51,
52, 53]

recognize that, within the context of the country in

which it is operating, 1429 it has obligations con-
cerning the provision of social protection for wor-
kers and should not seek to evade these obligati-
ons; [48]

respect the right of men and women workers to
adhere to normal or agreed working hours esta-
blished in law, regulations or collective agree-
ments. In any event, workers should not on a regu-
lar basis be required to work in excess of 48 hours
per week [49, 50, 51, 52, 53]. Workers should also
be provided with at least one day off for every se-
ven-day period, and entitled to paid annual leave
of at least three weeks [54, 55, 56, 57, 58];

compensate workers for overtime in accordance

with national law and practice. When requesting
workers to work overtime, an organization should
take into account the particular vulnerabilities of
the workers concerned and any hazards inherent
in the work. An organization should respect laws
and regulations prohibiting mandatory and non-
compensated overtime [49, 50, 51, 52, 53], and
always respect the basic human rights of workers
concerning forced labour [30]; and

wherever possible allow observance of national or
religious traditions and customs with respect to
weekly rest.



6.4.5 Problém praktik v oblasti pracovnich vztah
3: Socialni dialog

6.4.5.1 Popis problému
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6.4.5 Labour practices issue 3: Social dialogue

6.4.5.1  Description of the issue

Social dialogue includes all types of negotiation, con-
sultation or exchange of information between or
among representatives of governments, employers
and workers on subjects of common interest relating
to economic and social issues. It could take place
between employer and employee representatives, on
matters affecting their interests, and could also inclu-
de governments where broader issues, such as le-
gislation and national social policy, are at stake.

Social dialogue requires independent parties. Genui-
ne worker representatives are freely elected, in ac-
cordance with national laws, regulations or collective
agreements, by either the members of their trade
union or by the workers concerned. They are not indi-
viduals designated by the government or the em-
ployer. Social dialogue takes various forms including
enterprise-level information and consultation mecha-
nisms (such as Works Councils) and collective barga-
ining. Trade unions, as the chosen representatives of
workers, have a particularly important role to play in
social dialogue.

Social dialogue is based on the recognition that em-
ployers and workers have both competing and com-
mon interests, and plays a significant role in the in-
dustrial relations and the governance of many coun-
tries.

Effective social dialogue provides a mechanism for
developing policy or finding solutions to problems that
takes into account the priorities and needs of both
employer and workers, and thus results in outcomes
that are meaningful and sustainable for both the or-
ganization and society. Social dialogue can contribute
to establishing participation and democratic principles
in the workplace and to healthy labour-management
relations thus minimizing the resort to costly industrial
disputes and encouraging investment. Social dialogue
can be the best means for managing change. It can
be used to design skills development programmes
contributing to human development and enhancing
productivity, or to minimize the negative social effects
of changes in the operations of organizations.

Social dialogue can take many forms and can occur
at various levels. Workers may wish to form groups
with a broader occupational, inter-occupational or
geographical coverage. Employers and workers are in
the best position to decide jointly the most appropriate
level, by adopting framework agreements supplemen-
ted by local organization level agreements.

Social dialogue may at times address contentious is-
sues, in which case the parties can establish a dispute
resolution process. Social dialogue can also concern
grievances for which a complaintsmechanism is impor-
tant, particularly in countries where the fundamental
principles and rights at work are not adequately protec-
ted.
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6.4.5.2 Souvisejici opat Feni nebo o €éekavani

6.4.6 Problém praktik v oblasti pracovnich vztah
4: Zdravi a bezpe €nost p fi praci

6.4.6.1 Popis problému

Zdravi a bezpecnost pfi praci se tyka podpory a udrzo-
vani co nejvyssi urovné fyzického, mentalniho a spole-
¢enského blaha pracovnikl a prevence ...

Finan¢ni a sociélni néklady spole¢nosti, které se tykaji
nemoci z povolani, pracovnich Uraz(i a umrti jsou vyso-
ké.
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International social dialogue is a growing trend, and
includes international Work Councils in Europe and glo-
bal dialogue and agreements between organizations
operating internationally and international trade union
organizations.

6.4.5.2 Related actions or expectations
An organization should [79, 80, 81]:

— recognize the importance of social dialogue insti-
tutions and applicable collective bargaining
structures including at the international level for
organizations;

— participate in relevant employers’ organizations
as a means of creating opportunities for social dia-
logue and extending their expression of social re-
sponsibility through such channels;

— not oppose or discourage in any way the exercise
by workers of their right to form or join their own
organizations or to bargain collectively;

— not dismiss or otherwise discriminate against
workers, threaten to relocate or outsource jobs or
to thwart workers who seek to form or join their
own organizations and to bargain collectively;

— provide duly designated worker representatives
with access to authorized decision makers, access
to workplaces and to those they represent, to faci-
lities necessary to perform their role and to infor-
mation that will allow them to have a true and fair
picture of the organization's finances and activities;
and

— not encourage governments to restrict the exerci-
se of the internationally recognized rights of free-
dom of association and collective bargaining nor
participate in incentive schemes based on such
restrictions.

6.4.6 Labour practices issue 4: Health and safety
at work

6.4.6.1  Description of the issue

Health and safety at work concerns the promotion
and maintenance of the highest degree of physical,
mental and social well-being of workers and preventi-
on of departures from health caused by working con-
ditions, the protection of workers from risks adverse to
health and the adaptation of the occupational envi-
ronment to the physiological and psychological capa-
bilities of workers.

The financial and social costs to society of work-
related illness, injuries and death are high. Pollutants
and other workplace hazards that are harmful for
workers may also have impacts on communities and
or the environment. For more information on envi-
ronmental hazards see Clause 6.5. Health and safety
issues arise over dangerous equipment, processes,
practices and substances (chemical, physical and
biological).



Spole€ensky odpovédné postupy v oblasti zdravi a
bezpeénosti mohou snizovat naklady, zlepSit moralku a
zvysSit produktivitu.

6.4.6.2 Souvisejici opat Feni nebo o €éekavani

Organizace by:

se méla snazit pochopit a Fidit rizika zdravi a bez-
pecnosti v ramci jejich €innosti, méla by také poro-
zumeét spravnym postupum, které by mély byt dodr-
Zovany a poskytovat bezpecnostni vybaveni nezbyt-
né pro prevenci nemoci z povolani a pracovnich
Urazd a pro vyporadani se se stavy nouze;

— méla analyzovat pracovni Urazy a nemoci z povola-
ni a problémy, na které upozornili pracovnici tak, aby
témto zalezitostem porozuméla a byla informovana o
riznych zpasobech, kterymi mohou byt ovlivnéni jeji
pracovnici;

— méla porozumét a aplikovat principy pracovni higie-
ny, vcetné hierarchie zplGsobl fizeni, kterymi jsou
nahrazeni, echnicka opatfeni, pracovni postupy,
administrativni opatfeni a OOPP;

— meéla uznavat, Ze psychosocialni nebezpeci na
pracovisti jsou pfi¢inou stresu a nemoci z povolani;

— méla mit politiku zdravi a bezpecénosti, ktera jasné
stanovuje, Ze zadna faze provozu nebo administrati-
zdravi a Ze bezpecnost a zdravi jsou integralnimi
soucastmi vSech ¢innosti organizace;

— meéla poskytovat pfiméfeny vycvik vramci vSech
relevantnich oblasti a vSech relevantnich pracovni-
kd;

— meéla respektovat princip, podle kterého
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Socially responsible health and safety practices can
reduce costs, improve morale and increase producti-
vity.

6.4.6.2 Related actions or expectations

An organization should [26, 64, 65, 66, 67, 68, 69. 70,
71,72,73,74, 75]:

— seek to understand and control the health and
safety risks involved in its activities. It should also
understand the proper procedures that should be
followed and provide the safety equipment needed
for the prevention of occupational diseases, acci-
dents and for dealing with emergencies;

— analyze work accidents and diseases and pro-
blems raised by workers so as to understand and
be able to advise on the different ways in which
women and men are affected;

— understand and apply principles of industrial hy-
giene including the hierarchy of controls, that is
substitution, engineering, work procedures, admi-
nistrative and personal protective equipment;

— recognize that psychosocial hazards in the work-
place is the cause of stress and occupational ill-
health;

— have a health and safety policy that clearly states
that no phase of operation or administration of the
organization is more important than safety and he-
alth and that safety and health is an integral part of
all of its activities;

— provide adequate training and capacity building in
all relevant subjects to all relevant personnel;

— respect the principle that health and safety mea-
sures should not involve expenditures by workers;
and

— adopt health and safety systems that are based
on the participation of the workers concerned and
that recognize and respect the rights of workers to:

— full and accurate information concerning the
health and safety risks and the best practices
used to address these risks;

— freely inquire into and to be consulted on all
aspects of their health and safety related to
their work;

— refuse work which is reasonably considered as
posing an imminent and serious dange to their
life or health or to the lives and health of others;

— seek outside advice on health and safety is-
sues;

— report health and safety matters to the authori-
ties;

— participate in health and safety processes and
decisions; and
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Box 3 — Spoleéné komise pracovnik @ a manage-
mentu v oblasti zdravi a bezpe €nosti

6.4.7 Problém praktik v oblasti pracovnich vztah
5: Rozvoj €lov éka

6.4.7.1 Popis problému

6.4.7.2 Souvisejici opat Ffeni nebo o ¢ekavani
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— be free of reprisals for doing any of these
things.

Box 3 — Joint labour -management health and saf e-
ty committees

Joint labour-management health and safety commit-
tees can be the most valuable part of the organizati-
on's health and safety programme. Joint committees
can perform important roles such as information ga-
thering, the development and dissemination of safety
manuals and training programmes, the reporting,
recording and investigation of accidents, inspections
and responding to problems raised by employees.
Worker representatives on these committees should
not be appointed by management but elected by the
workers themselves. Membership in these commit-
tees should be equally divided among management
and worker representatives and should include wo-
men and men whenever possible. The committees
should be of sufficient size for all shifts, sections and
locations to be represented. They should not be con-
sidered a substitute for trade unions or works coun-
cils.

6.4.7 Labour practices issue 5: Human
development

6.4.7.1  Description of the issue

Human development includes the process of enlar-
ging people's choices by expanding human capabili-
ties and functioning, thus enabling women and men to
lead long and healthy lives, to be knowledgeable and
to have a decent standard of living. Human develop-
ment also includes access to political, economic and
social opportunities for being creative and productive
and enjoying self-respect and a sense of belonging to
a community.

Human development can be a labour practice as em-
ployers can use workplace policy and initiatives to
further human development by addressing important
social issues, such as fighting discrimination, balan-
cing family responsibilities and promoting health and
well-being.

Human development can also be a labour practice as
it includes increasing the capacity and employability
of individuals. Employability refers to the experiences,
competencies and qualifications that increase an
individual's capacity to secure and retain decent work.
Organizations have every interest in facilitating the
education, training and lifelong learning of workers, as
these things contribute significantly to promoting the
interests of the organizations themselves — as well as
those of the individual workers, the economy and
society as a whole — in terms of the capacities, moti-
vation, effectiveness, productivity and overall perfor-
mance of the men and women whom they employ.

6.4.7.2 Related actions or expectations

An organization should [82, 83, 84, 85, 86, 87, 88, 89,
90, 91]:



- 6.5 Zivotni prost Fedi

6.5.1 Celkové hledisko zivotniho prost fedi

6.5.1.1 Organizace a Zivotni prostredi
Rozhodnuti a €innosti organizaci maji vzdy dopad na
prirodni prostfedi bez ohledu na to, kde jsou umistény.
Tyto dopady mohou byt spojeny s vyuZivanim zivych a
nezivych zdroju organizacemi, produkci zneciSténi a
odpadu a s nasledky ¢innosti, produktt a sluzeb orga-
nizaci na pfirodni lokality. Aby sniZily své environmen-
talni dopady, mély by organizace pfijmout integrovany
pFistup, ktery bere v Gvahu SirSi hospodarské, spole-
¢enské a environmentalni duisledky jejich rozhodnuti a
¢innosti.

6.5.1.2 Zivotni prostfedi a spoledenska od-

povédnost

Spole¢nost ¢eli mnohym environmentalnim vyzvam
vCetné vycerpavani pfirodnich zdroja, znecisténi, zmén
klimatu, ni¢eni pfirodnich stanovist, ztrat druhu a
zhrouceni celych ekosystému. Jelikoz svétova popula-
ce a spotfeba rostou, stavaji se tyto problémy hrozbou
pro bezpecénost ¢lovéka, pro zdravi a blaho spole¢nosti.
Environmentalni problémy na mistni, regionalni a glo-
balni drovni jsou vzajemné propojeny. Jejich FeSeni
vyZaduje komplexni, systematicky a kolektivni pfistup.

Environmentalni odpovédnost je predpokladem pro
preziti a prosperitu lidského rodu. Proto tedy je dulezi-
tym aspektem spoleéenské odpovédnosti.n Environ-
mentalni problémy jsou tésné spojeny s lidskymi pravy,
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provide access to skills development and training
and opportunities for career advancement to wor-
kers on an equal and non-discriminatory basis;

— respect the family responsibilities of workers by
providing reasonable working hours and through
other policies and facilities, such as childcare faci-
lites and parental leave, that can help workers
achieve a proper work-life balance;

— not discriminate on the basis of race, colour, gen-
der, sexual orientation, religion, political affiliation,
nationality, social origin, age or HIV/AIDS status
on any basis in employment practices; this inclu-
des recruitment, selection, access to training,
promotion and termination;

— take positive actions to provide for the protection
and advancement of vulnerable groups such as
indigenous and migrant workers as well as wor-
kers with disabilities;

— establish or participate in appropriate program-
mes that address issues such as youth unem-
ployment or the underemployment of women; and

— establish joint labour-management programmes
that promote health and well-being. The impact of
infectious disease and substance abuse, for
example, affect both the performance of the orga-
nization and the overall health of society.

- 6.5 The Environment
6.5.1 Overview of the environment

6.5.1.1 Organizations and the environment
The decisions and activities of organizations invaria-
bly have an impact on the natural environment, no
matter where they are located. These impacts may
be associated with the organization’s use of living
and non-living resources, the generation of pollution
and wastes, and the implications for the organiza-
tion’s activities, products and services on natural
habitats. To reduce their environmental impacts, or-
ganizations should adopt an integrated approach that
takes into consideration the wider economic, social
and environmental implications of their decisions and
activities.

6.5.1.2 The environment and social re-
sponsibility

Society is facing many environmental challenges
including the depletion of natural resources, pollution,
climate change, destruction of habitats, loss of spe-
cies and the collapse of whole ecosystems. As the
world population grows and consumption increases,
these issues are becoming increasing threats to hu-
man security, and the health and well-being of soci-
ety. Environmental issues at the local, regional and
global level are interconnected. Addressing them
requires a comprehensive, systematic and collective
approach.

Environmental responsibility is a precondition for the
survival and prosperity of human beings. It is there-
fore an important aspect of social responsibility. Envi-
ronmental issues are closely linked to human rights,
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zapojenim a rozvojem spolecenstev (komunit) a dalSimi
zakladnimi tématy spole¢enské odpovédnosti, VyZaduji
rovnéz patficné zvazeni vzdélavani, nebot environmen-
talni vzdélavani je nezbytné pro podporu rozvoje udrzi-
telnych spoleénosti a zivotnich stylu.

6.5.2 Zasady a hlediska

6.5.2.1 Zasady
Organizace by méla respektovat a podporovat dale
uvedené environmentalni zasady:

— environmentalni odpov édnost

Zaroven s plnénim narodnich pozadavkl pravnich
predpisi ma organizace pfijmout odpovédnost za
environmentalni zatéze zplsobené jejimi ¢innostmi,
produkty a sluzbami ve venkovskych nebo
méstskych oblastech a v SirSim pfirodnim prostredi.
Ma pracovat na zlepSeni svého fungovani (své
vykonnosti), at se jedna o fungovani pod vlastni
kontrolou nebo ve své sfére (oblasti) vlivu.

— pfistup predbézné opatrnosti

Organizace ma u environmentalnich  problému
podporovat pFistup pfedbézné opatrnosti. Tam, kde
hrozi vazna nebo nenapravitelna Skoda, nema byt
nedostatek védecké jistoty zneuzit jako davod pro
odklad nakladové efektivnich opatfeni k zabranéni
poskozeni Zivotniho prostfedi (viz Zasada 15
Deklarace z Ria™*). Pfi provadéni posouzeni rizik
pro lidské zdravi a zivotni prostfedi, mély by byt pro
feSeni nejistot nebo chybéjicich dat uplatiiovany
konzervativni pfedpoklady.

— Fizeni environmentalnich rizik

K posouzeni asnizeni environmentalnich rizik
z ¢innosti, produktd a sluzeb ma organizace
uplatriovat programy pouzivajici hlediska
vychazejici zrizik a udrZitelnosti. Aby sniZila
environmentalni, zdravotni a bezpecnostni zatéze
zplisobené nehodami, a aby sdélovala informace o
environmentalnich incidentech pfislusSnym dradim
a mistni vefejnosti, ma organizace rozvijet a
implementovat c&innosti  zvySujici uvédoméni a
postupy reakce na havérie.

— odpov édnost znecistovatele
Organizace ma nést naklady souvisejici se
znecisténim zplsobenymi jejimi €innostmi, produkty
a sluzbami v rozsahu bud environmentalnich zatézi
na spolec¢nost a vyvolanych napravnych akci, nebo
vrozsahu miry o kterou znecisténi prekraCuje
pfipustnou (pfijatelnou) Uroven (viz Zasada 16
Deklarace z Ria™"). Organizace ma pouzivat
zasadu odpovédnosti znecistovatele pro
internalizaci nakladd spojenych se zneciSténim a
ma kvantifikovat ekonomické a environmentalni
pfinosy prevence zneciSténi oproti pouhému
snizovani dopadu znecisténi.

6.5.2.2 Hlediska

Ve svych ¢€innostech environmentalniho managementu
ma organizace z pohledu vyznamnosti posuzovat a
podle potfeby pouzivat dale uvedené pfistupy a techni-
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community involvement and development, and other
social responsibility core subjects. They also require
due consideration of education, as environmental
education is fundamental in promoting the develop-
ment of sustainable societies and lifestyles.

6.5.2 Principles and considerations

6.5.2.1 Principles
An organization should respect and promote the fol-
lowing environmental principles:

— environmental responsibility

Along with meeting  national  statutory and
regulatory requirements, an organization should
accept responsibility for the environmental
burdens caused by its activities, products and
services in rural or urban areas and the broader
natural environment. It should act to improve its
own performance, as well as performance within
its control or sphere of influence.

— precautionary approach
An organization should support a precautionary
approach to environmental challenges. Where
there are threats of serious or irreversible
damage, lack of full scientific certainty should not
be used as a reason for postponing cost-effective
measures to prevent environmental degradation
(see Principle 15 of the Rio Declaration[114]).
When carrying out human health and
environmental risk assessments, conservative
assumptions should be made to address
uncertainties or data gaps.

— environmental risk management

An organization should implement programmes
using a risk-based and sustainability perspective
to assess and reduce environmental risks from
activities, products and services. An organization
should develop and implement awareness-
raising activiies and emergency response
procedures to reduce environmental, health and
safety burdens caused by accidents and to
communicate information about environmental
incidents to appropriate authorities and local
communities.

— polluter pays

An organization should bear the cost of pollution
caused by its activities, products and services
according to the extent of either the
environmental burden to society and the remedial
action required, or the degree to which the
pollution exceeds an acceptable level (see
Principle 16 of the Rio Declaration [114]). An
organization should use the polluter pays
principle to internalize the cost of pollution and
quantify the economic and environmental benefits
of preventing pollution rather than mitigating its
impacts.

6.5.2.2 Considerations

In its environmental management activities, an or-
ganization should assess the relevance of, and em-
ploy as appropriate, the following approaches and



ky:

— management Zivotniho cyklu

Tento pfistup spojuje ekonomické, socialni a envi-
ronmentalni dimenze &innosti, produktd a sluzeb
napfic¢ jejich zivotnim cyklem — od nerostnych su-
rovin a vyroby energie, pfes vyrobu a uziti po od-
stranéni nebo recyklaci na konci zivotniho cyklu.
Organizace ma brat v Gvahu environmentalni do-
pady svych €innosti, produktl a sluzeb v jejich ce-
I[ém zivotnim cyklu;

— CistSi produkce a ekoefektivnost

Jde o strategie pro uspokojovani lidskych potfeb
G¢inngjSim vyzivanim zdroju a produkovanim
mensiho znecisténi a méné odpadu. Vazna pozor-
nost je vénovana zlepSovani u zdroje spiSe nez na
konci procesu nebo ¢&innosti. Cistsi a bezpe¢ngjsi
produkce a pfistupy ekoefektivnosti zahrnuji: zlep-
Sovani praxe udrzby, aktualizaci nebo zavedeni
novych technologii nebo procesu, snizeni mnoz-
stvi pouzitych materidld a energie, eliminace nebo
bezpeéné nakladani s toxickymi a nebezpecnymi
materialy a odpady a zlepSovani designu produktl
a sluzeb.

— pFistup z pohledu systému vyrobek -sluzba

Tento pfistup mazZe byt pouZit pro pfesun pozornosti
od prodeje nebo poskytovani produktt k prodeji
nebo poskytovani systémua produktl nebo sluzeb,
které spolecné splfiiuji potfeby spotfebitele.
Systémy vyrobek-sluzba zahrnuji leasing produktu,
pronajem nebo spoleény najem produktu, sdileni
produktu a sluzby na splatky. Tyto systémy mohou
snizit pouzivani materidld, odpoutat vynosy od
materialovych tokd a zapojit dotéené strany do
podpory rozsifené odpovédnosti vyrobce v pribéhu
celého zivotniho cyklu produktu a doprovodné
sluzby.

— pouzivani environmentéln €& Setrnych
technologii a praxe
Organizace ma usilovat o pfijeti, a tam, kde je to
vhodné, o podporu vyvoje a Sifeni environmentalné
Setrnych technologii a sluzeb (viz Zasada 9
Deklarace z Ria™¥).

— udrzitelnd nakupni politika

Pfi svych rozhodovanich o nakupech ma
organizace vzit v ivahu environmentalni a socialni
vykonnostni parametry pofizovaného produktu nebo
sluzby v prabéhu jejich celého zivotniho cyklu, a
tam, kde je to mozné ma dat prednost
environmentalni a socialni vykonnosti stanovené na
zakladé kritérii pro ekoznaceni.

6.5.3 Environmentalni problematika 1: Prevence
znecisténi

6.5.3.1 Popis problematiky

Organizace m(ze zlepSit svou environmentalni vykon-
nost pomoci prevence znecisténi zahrnujici emise do
ovzdusSi, emise do vod, produkci pevného a kapalného
odpadu, kontaminaci Uzemi a pudy, uzivani a odstra-
novani toxickych a nebezpeénych odpadu a dalsi zne-
¢isténi pochazejici z jejich ¢innosti, produkt a sluzeb.
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techniques:

life cycle management

This approach links the economic, social and
environmental dimensions of activities, products
and services throughout their life cycle — from raw
materials and energy generation, through
production and use, to end-of life disposal or
recovery. An organization should consider the
environmental impacts its of activities, products
and services over their life cycle;

cleaner production and eco-efficiency

These are strategies for satisfying human needs
by using resources more efficiently and by
generating less pollution and waste. An important
focus is on making improvements at the source
rather than at the end of a process or activity.
Cleaner and safer production and eco-efficiency
approaches include: improving maintenance
practices, upgrading or introducing new
technologies or processes, reducing materials
and energy use, eliminating or safely managing
toxic and hazardous materials and wastes, and
improving product and service design.

a product -service system approach

This can be used to shift the focus from selling or
providing products to selling or providing a
system of products and services that jointly fulfil
consumer needs. Product-service systems
include product lease, product renting or sharing,
product pooling and pay-for- service. Such
systems can reduce material use, decouple
revenues from material flows, and involve
stakeholders in promoting extended producer
responsibility through the life cycle of the product
and accompanying service.

use of environmentally sound technologies

and practices

An organization should seek to adopt and, where
appropriate, promote the development and
diffusion of environmentally sound technologies
and services (see Principle 9 of the Rio
Declaration[l“]).

sustainable procurement

In its purchasing decisions, an organization
should take into account the environmental and
social performance of the product or service
being procured, over its entire life cycle, and
where possible should prioritize environmental
and social performance on the basis of eco-
labelling criteria.

6.5.3 Environmental issue 1: Pre vention of

pollution

6.5.3.1 Description of the issue

An organization can improve its environmental per-
formance by preventing pollution including emissions
to air, discharges to water, the generation of solid or
liquid waste, contamination of land and soils, the use
and disposal of toxic and hazardous chemicals, and
other pollution from its activities, products and ser-
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Specifi¢téji rizné formy znecisténi zahrnuiji: vices. More specifically, the different forms of pollu-
tion involve the following:

— emise do ovzdusi — emissions to air
Emise do ovzduSi vypouSténé organizaci, An organization’s emissions to air of pollutants
zahrnujici znecistujici latky jako jsou olovo, rtut, such as lead, mercury, volatile organic
prchavé organické latky (VOCs), oxid sifiity (SO,), compounds (VOCs), sulphur dioxide (SO,),
oxidy dusiku (No,), dioxiny, ¢astice a latky nicici nitrogen oxides (NO,), dioxins, particulates and
0z6n, mohou zplsobit environmentalni a zdravotni ozone-depleting substances can cause
dopady, které mohou plsobit na muze a Zeny environmental and health impacts that can affect
rznou mérou. Tyto emise mohou pochézet pfimo men and women differently. These emissions may
ze zafizeni organizace nebo mohou byt zpusobeny come directly from an organization’s facilities, or
nepfimo pouzivanim jejich produktd nebo sluzeb be caused indirectly by the use of its products or
nebo produkci elektfiny, kterou spotfebovavaji. services or the generation of the electricity it
consumes.

— vypoust éni do vod -
Organizace muze zpUsobit znecisténi vody pfimym,
umysinym nebo havarijnim vypousténim do
povrchovych vodnich téles, nebo neldmysinym
vytokem (splachem) do povrchovych vod nebo
infiltraci do podzemnich vod. Tato vypousténi
mohou pochazet pfimo ze =zafizeni organizace
nebo mohou byt zplGsobeny nepfimo pouzivanim
jejich produkt nebo sluzeb.

discharges to water

An organization may cause water to become
polluted through direct, intentional or accidental
discharges into surface water bodies, or
unintentional runoff to surface water or infiltration
to ground water. These discharges may come
directly from an organization’s facilities, or be
caused indirectly by the use of its products or
services.

— odpady -
Cinnosti, produkty a sluzby organizace mohou vést
k produkci kapalnych nebo pevnych odpadu, které

waste
An organization’s activities, products and services
may lead to the generation of liquid or solid waste

v pfipadé, Ze je s nimi nespravné nakladano, that, if improperly managed, can cause
mohou zpusobit znecisténi ovzdusi, vod, tzemi a contamination of air, water, land and soils.
pudy. Odpovédné odpadové hospodarstvi usiluje o Responsible waste management seeks

avoidance of waste and follows the waste
reduction hierarchy of: source reduction, reuse,
recycle and reprocess, waste treatment and
waste disposal.

zamezeni vzniku odpadld a postupuje podle
hierarchie omezovani odpadd: omezeni zdroju,
opétovneé pouziti, recyklace a opétovné zpracovani,
Uprava odpadt a odstranéni odpadd.

— Uniky toxickych a nebezpe énych chemikalii — release of toxic and hazardous chemicals

Organizace pouzivajici nebo vyrabéjici toxické a
nebezpecné chemikalie (at pfirozené se vyskytujici
tak vyrobené ¢lovékem) mohou negativné ovlivnit
ekosystémy a lidské zdravi prostfednictvim akut-
nich (bezprostfednich) nebo chronickych (dlouho-
dobych) dopadu zpusobenych emisemi nebo Uniky.
Tyto emitované nebo uniklé toxické a nebezpecné

An organization utilizing or producing toxic and
hazardous chemicals (both naturally occurring
and anthropogenic) can adversely affect
ecosystems and human health through acute
(immediate) or chronic (long-term) impacts
resulting from emissions or releases. These can
affect men and women differently.

chemikalie mohou pusobit na muze a Zeny riznou
meérou.

— dalSi identifikovatelné formy znedisténi -
Cinnosti, produkty a sluzby organizace mohou byt
pfi¢inou dalSich forem znecisténi, které negativné
ovliviuji zdravi a pohodu lidi, a které mohou ovlivnit
muze a zeny rQiznou mérou. Tyto formy zahrnuji
hluk, zapach, svételné znecisténi, vibrace, zéareni,
infekéni agens (napfiklad virové nebo bakterialni),

other identifiable forms of pollution

An organization’s activities, products and services
may cause other forms of pollution that negatively
affect the health and well-being of communities,
and that can affect men and women differently.
These include noise, odour, visual, vibration,
radiation, infectious agents (for example, viral or

ploSné zdroje emisi a biologické zdroje rizika bacterial), non-point source emissions and
(napfiklad invazivni druhy). biological hazards (for example, invasive
species).

6.5.3.2 Souvisejici akce a/nebo ocekavani
Aby zlepSila vykonnost svych ¢&innosti, produktt a slu-
Zeb v prevenci zneciSténi, méa organizace:

6.5.3.2 Related actions and/or expectations

To improve performance of its activities, products and

services in the prevention of pollution, an organiza-

tion should:

— identifikovat zdroje zneciSténi a odpadl spojenych  — identify the sources of pollution and waste related
s jejimi ¢innostmi, produkty a sluzbami. Tyto zdroje to its activities, products and services. These can
mohou zahrnovat emise do ovzdusi, vypousténi do include emissions to air, discharges to water and
vod a horninového prostfedi (podlozi), odstranovani land, waste disposal, release of toxic and
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odpadd, uniky toxickych a nebezpeénych chemikalii
a dalSi formy znecisténi;

— pfijimat opatfeni, zaznamenavat a podavat zpravy o
svych vyznamnych zdrojich znecisténi;

— zavést opatfeni zaméfena na prevenci znecisténi a
odpadd, s pouZzitim hierarchie omezovani odpadd a
zajistujici sg)révné fizeni nevyhnutelného znecisténi
a odpadu™®;

— uvefejhovat informace o mnozstvi a druzich
relevantnich a vyznamnych pouzivanych a
vypousténych toxickych a nebezpecnych materiald,
véetné informaci o znamych rizicich téchto
material( pro lidské zdravi a Zivotni prostfedi;

— zavést program pro systematické identifikovani a
predchazeni, vramci své sféry vlivu, pouzivani
zakazanych chemikdlii a, tam kde je to mozné,
pouzivani chemikalie identifikované védeckymi
organy a vefejnosti jako pfedmét zajmu.
Chemikadlie, které by mély byt vylouceny zahrnuji
(ale ne pouze): latky nigici ozon™", perzistentni
organické polutanty (POPs)™® a chemikalie
zahrnuté do Rotterdamské timluvy™* | nebezpedné
pesticidy (tak jak jsou definovany Svétovou
zdravotnickou organizaci) a chemikalie definované
jako  karcinogenni  (vCetné expozice  koufi
z tabdkovych vyrobkud), mutagenni chemikélie a
rovnéz chemikalie, které maji u¢inek na reprodukci,
které jsou endokrinné narusujici, nebo perzistentni,
bioakumulujici a toxické (PBTs); a

— zavést program prevence chemickych nehod a
pfipravy na né a havarijni plan tykajici se nehod a
incident jak na lokalité tak mimo ni a zahrnujici
vSechny vyznamné dotéené (zUcastnéné) strany
(v€etné pracovnik(i, partnerd, Ufadd a mistni
verejnosti). Program  zahrnuje, mezi jinymi
zalezitostmi, identifikaci a hodnoceni rizik, postupy
pro oznamovani a komunikaéni systémy, stejné
jako vzdélavani a informovani verejnosti.

6.5.4 Environmentalni problematika 2:
Udrzitelné vyuzivani zdroj G

6.5.4.1 Popis problematiky

Aby byla zajiSténa dostupnost zdroju v budoucnosti,
musi se zménit sou¢asné vzorce spotfeby a vyroby tak,
aby fungovaly v mezich Unosnosti Zemé. Udrzitelné
vyuzivani zdroju znamend, Ze zdroje jsou vyuzivany
v mife, ktera je menSi nebo rovna mife jejich pfirozené-
ho doplhovani (obnovy). Organizace mulze prispét
k udrzitelnému vyuzivani zdroja odpovédnéjSim pouzi-
vanim elektfiny, paliv, surovina zpracovavanych materi-
alll, uzemi a vody a kombinovanim nebo nahrazovanim
neobnovitelnych zdroju obnovitelnymi zdroji. TFi klicové
oblasti pro zlepSeni G¢innosti jsou:

— energetickd U¢€innost
Organizace mulZe zavést programy energetické
Ucinnosti ke snizovani spotfeby energie v
budovéch, dopraveé, vyrobnich procesech,
zafizenich a elektronickych pfistrojich a v
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hazardous chemicals and other forms of pollution;

— measure, record and report on its significant
sources of pollution;

— implement measures aimed at preventing pollution
and waste, using the waste reduction hierarchy,
and ensuring proper management of unavoidable
pollution and waste™®;

— publicly disclose the amounts and types of
relevant and significant toxic and hazardous
materials used and released, including the known
human health and environmental risks of these
materials;

— implement a programme to systematically identify
and prevent, within its sphere of influence, the
use of banned chemicals and, where possible,
the use of chemicals identified by scientific bodies
and the public as of being of concern. Chemicals
to avoid include, but are not limited to: ozone-
depleting substances™”, persistent organic
pollutants (POPs)**® and chemicals covered
under the Rotterdam Convention™! hazardous
pesticides (as defined by the World Health
Organization), and chemicals defined as
carcinogenic (including exposure to smoke from
tobacco products), mutagenic, as well as
chemicals that affect reproduction, are endocrine
disrupting, or persistent, bio-accumulative and
toxic (PBTs); and

— implement a chemical accident prevention and
preparedness programme and an emergency
plan covering accidents and incidents both on-
and off-site, and involving all relevant
stakeholders (including  workers, partners,
authorities and local communities). This includes,
among other matters, hazard identification and
risk evaluation, notification procedures and
communication systems, as well as public
education and information.

6.5.4 Environmental issue 2:
Sustainable resource use

6.5.4.1 Description of the issue

To ensure the availability of resources in the future,
current patterns of consumption and production need
to change so that they operate within the Earth’s car-
rying capacity. The sustainable use of a resource
means that it is used at a rate that is less than, or
equal to, its rate of natural replenishment. An organi-
zation can progress towards sustainable resource use
by using electricity, fuels, raw and processed materi-
als, land and water more responsibly, and by combin-
ing or replacing non-renewable with renewable re-
sources. Three key areas for efficiency improvements
are:

— energy efficiency
An organization can implement energy efficiency
programmes to reduce the energy demand for
buildings, transportation, production processes,
appliances and electronic equipment and the
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poskytovani sluzeb. ZlepSovani ucinnosti pouzivani
energie rovnéz vyzaduje komplexni Usili ke zvySeni
udrzitelného pouzivani alternativnich zdroja jako je
biomasa.

— ochrana vod a dostupnost vody
Organizace mlze chranit vodu a délat rozhodnuti,
ktera chrani korektni a udrzitelny pfistup ke zdrojum
sladké vody v ramci povodi, ve kterém se vyskytuje.
Vody, véetné zasobovani nezavadnou,
duavéryhodnou pitnou vodou a sanitatnimi sluzbami,
je elementarni lidskou potfebou zakladnim lidskym
pravem. Cile rozvoje milénia (Ramecek 12) zahrnuji
poskytovani udrzitelného pfistupu k nezavadné
pitné vodé.

— materialova U¢€innost

Organizace m0ze zavést programy materialové
ucinnosti ke snizovani environmentalni zatéze
zplisobené pouzivanim surovin pro vyrobni procesy
nebo pro dokonéené produkty pouzivané v jejich
¢innostech a/nebo v dodavce jejich sluzeb.
Pouzivani materialll zplsobuje c¢etné pFfimé a
nepfimé environmentalni zatéZze spojené napfiklad
svlivem na ekosysttmy zdulni d¢innosti nebo
z lesnictvi a s emisemi pochazejicich z uzivani,
dopravy a zpracovani materiald.

6.5.4.2 Oc&ekavani a/nebo souvisejici akce
Ve vztahu ke vSem svym c¢innostem, produktim a
sluzbam ma organizace:

— identifikovat zdroje energie, vody a dalSi spotfebu
materiald;

— méfit, zaznamenavat a podavat zpravy o svych
vyznamnych uzitich energie, vody a dalSich
materiald;

— zavést opatfeni k efektivité zdroji pro snizeni svého
pouzivani energie, vody a dalSich materiall, za

zohlednéni indikatord nejlepSi praxe a dalSich
srovnavacich nastroj;

— doplnit nebo nahradit neobnovitelné zdroje
obnovitelnymi zdroji a zdroji s nizkymi dopady; a

— fidit hospodareni se zdroji vody tak, aby byl v rdmci
povodi zajistén rovny (korektni) pFistup vSem.

6.5.5 Environmentalni problematika 3: Zmirnovani
zmén klimatu a adaptace na zm ény klimatu

6.5.5.1 Popis problematiky

Je uznavéno, ze emise sklenikovych plynd (GHG)
pochéazejicich z lidskych aktivit, jako jsou oxid uhligity
(CO,) a methan (CH,) pravdépodobné zpusobuje
globalni zmény klimatu, coz ma vyznamny dopad na
pfirodni prostfedi a prostiedi &lovéka™. Mezi
pozorovanymi a predpokladanymi trendy jsou: zvySeni
teplot, zmény vrozloZzeni srazek, cCastéjSi vyskyty
extrémnich povétrnostnich situaci, zvySeni hladin mofi,
zmény v ekosystémech, zemédélstvi a rybarstvi.
Pfredpoklada se, ze zmény klimatu mohou pfekrocit

vvvvvv
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provision of services. Efficiency improvements in
energy use also need to complement efforts to
advance sustainable use of alternative resources
such as biomass.

water conservation and access to water

An organization can conserve water and make
decisions that protect fair and sustainable access
to freshwater resources within its watershed.
Water, including the provision of safe, reliable
drinking water and sanitation services, is a
fundamental human need and a basic human
right. The Millennium Development Goals (Box
12) include the provision of sustainable access to
safe drinking water.

materials efficiency

An organization can implement materials
efficiency  programmes to  reduce @ the
environmental burden caused by the use of raw
materials for production processes or for finished
products used in its activities and/or in the
delivery of its services. Materials use causes
numerous direct and indirect environmental
burdens, associated, for example, with the impact
on ecosystems of mining and forestry, and the
emissions resulting from the use, transport and
processing of materials.

6.5.4.2 Expectations and/or related actions
In relation to all its activities, products and services,
an organization should:

6.5.5 Environmental

identify the sources of energy, water and other
material usage;

measure, record and report on its significant uses
of energy, water and other materials;

implement resource efficiency measures to reduce
its use of energy, water and other materials,
considering best practice indicators and other
benchmarks;

complement or replace non-renewable resources
with alternative renewable and low impact
sources; and

manage water resources to ensure fair access for
all users within a watershed.

issue 3:
Climate change mitigation and adaptation

6.5.5.1 Description of the issue
It is recognized that greenhouse gas (GHG) emis-
sions from human activities, such as carbon dioxide

(CO2) and methane (CHy), are the very likely cause
of global climate change, which is having significant

: . [14]
impacts on the natural and human environment * .
Among the trends observed and anticipated are: ris-
ing temperatures, changes in rainfall patterns, more
frequent occurrences of extreme weather events,
rising sea levels, and changes to ecosystems, agri-
culture and fisheries. It is anticipated that climate
change may pass a point beyond which changes



zvladatelné.

Kazda organizace je odpovédna za néjaké emise
sklenikovych plynd (at pfimé nebo nepfimé) a bude
néjakym zpusobem ovlivnéna zménou klimatu. Z toho
pro organizaci vyplyvaji dusledky jak ve smyslu
minimalizace jejich  emisi  sklenikovych  plynd
(zmirfiovani) tak rovnéz v planovani zohledem na
meénici se klima (adaptace). Adaptovani se na
klimatické zmény ma socidlni dusledky ve formé
dopadl na zdravi, prosperitu a lidsk& prava.

6.5.5.2 Oc&ekavani a/nebo souvisejici akce
6.5.5.2.1 Zmirnovani zm én klimatu

Aby snizila dopady zmén klimatu na své €innosti, pro-
dukty a sluzby, méa organizace:

— identifikovat zdroje pfimych a nepfimych emisi
sklenikovych plynl a urcit své hranice (rozsah)
odpovédnosti;

— méfit, zaznamenavat a podavat zpravy o svych
vyznamnych emisich sklenikovych plyn, s
prednostnim pouZitim metod definovanych v
mezinarodné odsouhlasenych normach (viz nékteré
priklady iniciativ a norem v Pfiloze A);

— zavést opatfeni pro postupné snizeni a
minimalizovani pfimych a nepfimych emisi
sklenikovych plynd pod vlastni kontrolou nebo ve
své sférfe (oblasti) vlivu;

— snizit svou zavislost na fosilnich palivech a vyuzivat
nizkoemisni technologie a obnovitelnou energii s
cilem snizeni emisi sklenikovych plynd celého
zivotniho cyklu a ma pfitom mit na mysli mozné
environmentalni a socialni nasledky zvySeného
uzivani takovych zdroja,

— pfedchazet Gnikim sklenikovych plyn (zvlasté
téch, které také zpUsobuji Ubytek 0zénu) z procesu
nebo zafizeni v€etné otopnych, ventilacnich a
klimatiza¢nich jednotek;

— sméfovat k uhlikové neutralité zavadénim opatfeni
na kompenzaci zbyvajicich sklenikovych plynd,
napfiklad pomoci zachytu uhliku nebo podpudrnych
programt na snizovani emisi; a

— zvazovat pfilezitosti pro emisni obchodovani.
Podobné trzni néastroje a rozvojové mechanizmy,
které pouzivaji uznavané metody a jsou pfipraveny
v ramci mezinarodnich dohod jako je Ramcova
Umluva OSN o zménéach klimatu (UNFCCC)[104].

6.5.5.2.2 Adaptace na zm ény klimatu

Pro snizeni nachylnosti ke zménam klimatu organizace
ma:

— zvazovat budouci klimatické projekce za ucelem
identifikace rizik a integrovani adaptace na zmeény
klimatu do svych rozhodovacich procesd. To se méa
provést proto, aby zavedla opatfeni pro reagovani
na stavajici nebo pfedpokladané dopady, a aby u
zajmovych stran (stakeholdert) své sféry vlivu
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would be far more drastic and difficult to address.

Every organization is responsible for some GHG
emissions (either directly or indirectly) and will be
impacted in some way by climate change. There are
implications for organizations both in terms of mini-
mizing their own GHG emissions (mitigation), as well
as planning for a changing climate (adaptation).
Adapting to climate change has social implications in
the form of impacts on health, prosperity and human
rights.

6.5.5.2 Expectations and/or related actions
6.5.5.2.1 Climate change mitigation

To mitigate climate change impacts related to its ac-
tivities, products and services, an organization
should:

— identify the sources of direct and indirect GHG
emissions and define its boundaries (scope) of
responsibility;

— measure, record and report on its significant GHG
emissions, preferably using methods defined in
internationally agreed standards (see Annex A for
some examples of initiatives and standards);

— implement measures to progressively reduce and
minimize the direct and indirect GHG emissions
within its control and sphere of influence;

— reduce its dependence on fossil fuels and make
use of low-emission technologies and renewable
energy with the aim of reducing the life cycle
GHG emissions, bearing in mind the possible
environmental and social consequences of
increased use of such sources;

— prevent the release of GHG emissions
(particularly those also causing ozone depletion)
from processes or equipment including heating,
ventilation and air conditioning units;

— aim for carbon neutrality by implementing
measures to offset remaining GHG emissions, for
example through carbon capture or by supporting
emissions reduction programmes; and

— consider opportunities for emissions trading,
similar market instruments and development
mechanisms that use recognized methodologies
and are provided under international agreements
such as the UN Framework Convention on
Climate Change (UNFCCC)[104].

6.5.5.2.2 Climate change adaptation

To reduce vulnerability to climate change, an organi-
zation should:

— consider future climate projections to identify risks
and integrate climate change adaptation into its
decision making. This should be done to
implement responsive measures to existing or
anticipated impacts and to increase the capacity
of stakeholders within its sphere of influence to
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zvysSila schopnost adaptace; a

— identifikovat pfilezitosti pro zabranéni Skodam nebo
minimalizovani Skod z pfirodnich katastrof
spojenych s klimatickymi zménami a tam, kde je to
mozné, vyuzit prilezitosti pro pfizptsobeni ménicim
se podminkam.

Box 9 Priklady akci adaptace na zm ény klimatu,
pfijimanych ve Fejnymi organizacemi a
dalSimi organizacemi

Mezi pfiklady jsou:

— planovani vyuzivani izemi, rajonizace a navrhovani
a udrzovani infrastruktury za zvazovani dasledku
méniciho se klimatu, a vétsi klimatické neurgitosti a
moznosti zvySené drsnosti pocasi véetné zéaplav,
prudkych vétri nebo intenzivniho (extrémniho)
horka; a

— rozvoj zemédélskych, pramyslovych, Iékafskych a
celé fady dalSich technologii a technik, a jejich
zpfistupnéni pro ty, ktefi je potfebuji, zabezpeceni
nezavadnosti pitné vody, sanitarnich sluzeb,
potravin a dalSich zdroju urgentné nezbytnych pro
lidské zdravi.

6.5.6 Environmentaln i problematika 4:
Ochrana a obnova p firodniho prost Ffedi
6.5.6.1 Popis problematiky
V minulych 50 letech lidska ¢innost zménila ekosystémy
rychleji a intenzivnéji nez v kterémkoli obdobi historie.
Rychle rostouci poptavka po pfirodnich zdrojich vyustila
do podstatné a ¢asto nezvratné ztraty pfirodnich stano-
vist a diverzity Zivota na Zemi®'. Rozsahlé oblasti - at
méstské nebo venkovské — byly lidskou ¢innosti pre-
meneény.
Organizace se mulze stat spoleCensky odpovédnéjsi
pomoci ¢innosti na ochranu a obnovu pfirodniho pro-
stfedi a jeho ekosystému svymi poskytovatelskymi (za-
sobovacimi) sluzbami (napfiklad potraviny a voda),
regulaénimi ¢innostmi (napfiklad regulaci klimatu), kul-
turnimi sluzbami (napfiklad rekreace) a podpUrnymi
sluzbami (napfiklad tvorba pudy)® Kligové aspekty
této problematiky zahrnuiji:
— sluzby hodnoceni, ochrany a obnovy
ekosystému
Ekosystémy pfispivaji k blahu spole€nosti tim, ze
poskytuji sluzby jako jsou potraviny, voda, palivo,
kontrola zaplav, puda, opylovadi, pfirodni vlakna,
rekreace a absorpce zneciSténi a odpadu.m Kdyz
jsou ekosystémy degradovany nebo zniCeny,
ztraceji schopnost poskytovat tyto sluzby.

— hodnoceni a ochrana biodiverzity
Biodiverzita je ruznorodosti zivota ve vSech jeho
formach, drovnich a kombinacich. Zahrnuje
diverzitu ekosystémud, druhl a genetickou
diverzitupis). Ochrana biodiversity ma za cil zajistit
preziti pozemskych a vodnich druhd, genetické
variability a pfirodnich systémgIt2
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adapt; and

— identify opportunities to avoid or minimize damage
from natural disasters associated with climate
change and take advantage of opportunities,
where possible, to adjust for changing conditions.

Box 9 Examples of adaptation actions, taken by
public organizations and others

Examples include:

— planning for land use, zoning and infrastructure
design and maintenance taking account of the
implications of a changing climate and greater
climatic uncertainty, and the possibility of
increasingly severe weather including floods, high
winds or intense heat; and

— developing agricultural, industrial, medical and a
range of other technologies and techniques and
making them accessible to those in need,
ensuring the security of drinking water, sanitation,
food and other resources critical to human health.

6.5.6 Environmental issue 4: Protection and
restoration of the natural environment

6.5.6.1 Description of the issue
Over the past 50 years, human activity has changed
ecosystems more rapidly and extensively than in any
comparable period in history. Rapidly growing de-
mand for natural resources has resulted in a substan-
tial and often irreversible loss of habitat and the diver-
sity of life on earth®. Vvast areas — both urban and
rural — have been transformed by human action.
An organization can become more socially responsi-
ble by acting to protect and restore the natural envi-
ronment and its ecosystems with their provisioning
services (for example, food and water), regulating
services (for example, climate regulation), cultural
services (for example, recreation) and supporting
services (for example, soil formation)[sl]. Key aspects
of this issue include:
— valuing, protecting and restoring ecosystem
services
Ecosystems contribute to the well-being of society
by providing services such as food, water, fuel,
flood control, soil, pollinators, natural fibres,
recreation and the absorption of pollution and
waste. As ecosystems are degraded or
destroyed, they lose the ability to provide these
services.

— valuing and protecting biodiversity
Biodiversity is the variety of life in all its forms,
levels and combinations. This includes ecosystem
diversity, species diversity and genetic diversity
ms]. Protecting biodiversity aims to ensure the
survival of terrestrial and aquatic species, genetic
variability and natural ecosystems[”g]



udrzitelné vyuziva ni Gzemi a pfirodnich zdroj G

Projekty organizace na vyuziti Gzemi mohou chranit

nebo degradovat ]pFirodni stanovisté, vodu, pldu a
A [121][122

ekosystémy

podpora environmentaln é zdravého

méstského a venkovského rozvoje

Rozhodnuti a provoz organizaci mohou mit
vyznamné dopady na meéstské a/nebo venkovské
prostfedi a s nimi spojené ekosystémy. Mohou byt
spojeny napfiklad s vystavbou mést, budovami a
stavbami, dopravnimi systémy, odpadovym a
kanaliza¢nim hospodarstvim a pouZzitymi
zemédeélskymi technikami.

6.5.6.2 OcZekavani a/nebo souvisejici akce
Ve vztahu ke vSem svym ¢innostem, produktim a sluz-
bam organizace ma:

identifikovat potencialni negativni dopady na sluzby
ekosystému a biodiverzitu a pfijimat opatfeni k
odstranéni nebo minimalizaci téchto dopadu;

tam, kde je to schidné a pfiméfené Ucastnit se v

trznich mechanizmech na internalizaci nakladd
zplsobenych environmentalnich zatézi a vytvaret
ekonomickou hodnotu v  ochrané sluzeb
ekosystém{;

dat nejvySSi prioritu zamezeni ztrat pfirodnich
ekosystém, poté obnové ekosystéml a nakonec,
jestlize predchazejici dva typy akci nejsou mozné,
kompenzaci ztrat prostfednictvim akci, které asem
povedou k Cistému zisku v ekologickych sluzbéach;

zvazovat integrovanou strategii pro spravu uzemi,
vod a ekosystému, kterd podporuje ochranu a
udrzitelné  vyuzivani  socialné  spravedlivym
zplsobem;

pfijimat opatfeni k zachovani vSech endemickych
nebo ohrozenych druhd nebo pfirodnich stanovist,
které mohou byt negativné ovlivnény;

osvojit si planovaci, navrhovou a provozni praxi
zohlednujici mozné  environmentalni  zatéze
vyplyvajicich z jejich rozhodnuti o vyuziti Gzemi,
véetné rozhodnuti spojenych se zemédélskym a
méstskym rozvojem;

zahrnout ochranu pfirodnich stanovist, mokfadd,
lesa, biokoridor(, chrdnénych Gzemi a zemédélské
pudy do rozvolje stavebniho prostfedi (prostfedi
Vystavby)[ss][ne][ 20]

osvojit si udrzitelnou zemédélskou, rybarskou,
chovatelskou (péce o zvifata) a lesnickou praxi tak,
jak je definovana v nejvyznamnéjSich normach a
certifikacnich schématech (programech);

vyuZivat postupné zvySujici se podil produktd od
dodavatel(l, ktefi spliuji pozadavky norem a
certifikaCnich systém( (pfiklady viz Pfiloha A a
Bibliografie); a

vyhnout se pfistupim, které vedou k vyhubeni
druht nebo k Sifeni & nardstu poctu invaznich
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— using land and natural resource sustainably
An organization’s land use projects may protect or
degrade habitat, water, soils and
[121][122]
ecosystems .

— advancing environmentally sound urban

and rural development

Decisions and operations of organizations can
have significant impacts on the urban and/or rural
environment and its related ecosystems. These
can be associated with, for example, urban
planning, building and construction, transport
systems, waste and sewage management, and
agricultural techniques applied.

6.5.6.2 Expectations and/or related actions
In relation to all its activities, products and services,
an organization should:

— identify potential adverse impacts on ecosystem
services and biodiversity and take measures to
eliminate or minimize these impacts;

— where feasible and appropriate, participate in
market mechanisms to internalize the cost of
environmental burdens caused and create
economic value in protecting ecosystem services;

— give highest priority to avoiding the loss of natural
ecosystems, then to restoring ecosystems, and
finally, if the former two actions are not possible,
to compensating for losses through actions that
will lead to a net gain in ecological services over
time;

— consider an integrated strategy for the
administration of land, water and ecosystems that
promotes conservation and sustainable use in a
socially equitable way;

— take measures to preserve any endemic or
endangered species or habitats that may be
adversely affected;

— adopt planning, design and operating practices
considering the possible environmental burdens
resulting from its land use decisions, including
decisions related to agricultural and urban
development;

— incorporate the protection of natural habitat,
wetlands, forest, wildlife corridors, protected
areas and agricultural lands into the development
of the built environment®HeIr20l,

— adopt sustainable agricultural, fishing, animal
welfare and forestry practices as defined in
leading standards and certification schemes;

— progressively use a greater proportion of products

from suppliers meeting the requirements of
standards and certification schemes (see for
example Annex A and Bibliography); and

— avoid approaches that lead to the extinction of

species or the distribution or proliferation of
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druhd.

6.6 Cestna (korektni) vyrobni praxe

— organizace meéla poskytovat ucelené, presné, po-
chopitelné a porovnatelné informace o:

— vSech elevantnich aspektech produktd, vetné fi-
nancnich a investi¢nich produktd, videalnim pfi-
padé v rdmci celého Zivotniho cyklu produktu;

— kliovych aspektech kvality produktd, stanovéné
pomoci standardizovanych procedur zkouSeni a
kde je to mozné, porovnané s primérnou vykon-
nosti nebo nejlepsi praxi. Poskytovani takovych
informaci by mélo probyhat pouze v pfipadech,
kdy je relevantni, praktické a kdy to muze spotre-
biteli pomoci;

— aspektech zdravi abezpec€nosti produktim jako
jsou nebezpecné materidly a nebezpecné che-
mické latky obsazené, nebo dodavané s produkty
a

— v pfipadé doméaciho nebo zahrani¢niho prodeje
na dalku (v€etné internetového prodeje, elektro-
nického obchodu a postovnich objednavek), fy-
zickou adresu organizace, telefonni cisla a e-
mailové adresy.

— organizace méla uzivat smlouvy, které:

— neobsahuji nespravedlivé smluvni podminky, ja-
ko jsou omezeni nebo zruSeni zaruky, pravo jed-
nostranné ménit ceny a podminky, pfenaseni ri-
zika platebni neschopnosti na spotfebitele nebo
nadmérné dlouhé smlouvy a

— poskytuji jasné a dostatecné informace o cenéch,
podminkach a nakladech.

6.7.4 Problém tykajici se spot Febitel i 2: Ochrana
zdravi a bezpe ¢€nsti spot febiel G

6.7.4.1 Popis problému

Ochrana zdravi a bezpecnosti spotfebiteld zahrnuje
poskytovani produktd, které jsou bezpecné a které pri
svém uréeném, nebo predpokladatelném pouziti nebo
spotfebé nepfedstavuji pro spotfebitele nepfijatelné
riziko. Dulezitou soucasti ochrany zdravi a bezpecnosti
jsou také jasné pokyny pro bezpecné pouziti.

Rychlé tempo zmén v navrhu a kunstrukci produktd a
pouzitych materidlech znamena, ze produkty mohou byt
pouzivany jiz v dobé, kdy jeSté neexistuji dostate¢né
pozadavky pedpisli na bezpecénost. Globalizace vedla
k nardstu mezinarodniho pohybu produktd. To vytvari
tlak na tvorbu zakladnich postupl pro testovani a na
vytvareni predpisu.

Dopad produktl organizace na zdravi a bezpecnost
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invasive species.

6.6 Fair operating practices

— provide complete, accurate, understandable and
comparable information on:

— all relevant aspects of products or services,
including financial and investment products,
ideally taking into account the full life cycle;

— the key quality aspects of products and servi-
ces determined using standardized test proce-
dures, and compared, when possible, to ave-
rage performance or best practice. Provision of
such information should be limited to cir-
cumstances where it is appropriate and practi-
cal and would assist consumers;

— health and safety aspects of products and ser-
vices, such as hazardous materials and ha-
zardous chemicals contained in or released by
products; and

— the organization’s physical address, telephone
number and e-mail address, when using do-
mestic or cross-border distance selling, inclu-
ding by means of the Internet, e-commerce, or
mail order.

— use contracts that:

— do not include unfair contract terms, such as
the exclusion of liability, the right to unilaterally
change prices and conditions, the transfer of
risk of insolvency to consumers or unduly long
contract periods; and

— provide clear and sufficient information about
prices, terms, conditions and costs.

6.7.4 Consumer issue 2: Protecting consumers’
health and safety

6.7.4.1  Description of the issue

Protection of consumers’ health and safety involves
the provision of products and services that are safe
and that do not carry unacceptable risk of harm when
used or consumed by consumers as directed or indi-
cated, or when they are misused in a reasonably fo-
reseeable way. Clear instructions for safe use are
also an important part of the protection of health and
safety.

The rapid pace of change in product design, con-
struction and materials means that products and ser-
vices may be in use before appropriate regulatory
safety requirements are in place. Globalization has
led to the increase in cross-border movement of pro-
ducts and sourcing of services, which puts strain on
regulatory and testing resources.

An organization’s reputation may be directly affected



spotiebiteldl mize mit pfimy vliv na jeji poveést.

Produkty by mély byt bezpec¢né, bez ohledu na to, zda
existuji legislativni pozadavky na jejich bezpecnost.
Bezpecnost zahrnuje predvidani potencialnich rizik,
kter4 by mohla vést ke ohrozeni nebo poSkozeni. Pro-
toze ne vSechna rizika lze pfedvidat, opatfeni na ochra-
nu bezpecnosti zahrnuji mechanismy stahovani produk-
ta.

6.7.4.2 Souvisejici opat feni nebo o ¢ekavani

Pfi ochrané zdravi a bezpecnosti spotfebitelll by méla
organizace ucinit nasledujici opatfeni. Méla by pfi tom
vénovat zvlastni pozornost ohrozenym skupinam, které
nemusi byt schopny rozpoznat nebo posoudit potenci-
alni nebezpeci. Méla by:

— poskytovat produkty, které jsou za normalnich a
rozumné predvidatelnych podminek uziti bezpecné
pro uzivatele, jejich majetek, dalSi osoby a Zzivotni
prostredi;

— posuzovat pfiméfenost zakonu, predpist, norem a
dalSich specifikaci v oblasti bezepecnosti a zdravi,
aby si byla jista, ze zohlednuji vSechny aspekty
zdravi a bezpecnosti. Organizace by mély jit nad
ramec téchto minimalnich pozadavku na bezpecénost
v pfipadé, Ze existuji dukazy, Ze vysSi poZadavky
mohou zajistit vyrazné vyssi ochranu. Takové situa-
ce mohouu vyplyvat z nehod, které vznikly u produk-
td, které jsou v souladu s mininmalnimi pozadavky,
nebo z existence produktl nebo navrhd produktd,
které mohou snizit ¢etnost a zavaznost nehod;

— minimalizovat rizika v rdmci navrhu produkt(:

— identifikovat potencialni skupiny uzivatell a veé-
novat zvlastni pozornost ohrozenym skupinam;

— identifikovat zamyslené pouziti a rozumné pfed-
vidatelné pouziti produktu nebo procesu a ne-
bezpeci, kterd vznikaji ve vSech fazich a za
vSech podminek pouZiti produktu;

— odhadnout a zhodnotit rizika, ktera vyplyvaji
z identifikovanych nebezpeéi u vSech identifiko-
vanych uzivateld nebo skupin uzivatel,, v€etné
téhotnych zen a

— snizovat rizika prostfednictvim nasledujici po-
sloupnosti priorit: bezpe¢ny navrh, ochranna za-
fizeni a informace pro uzivatele.

—  se pfi vytvareni produktd vyhnout pouziti chemikalii,
které jsou klasifikované jako karcinogeni, mutageni,
toxické pro reprodukci, nebo které jsou trvanlivé a
bioakumulativni. Pokud jsou takové produkty nabi-
zeny k prodeji, mély by byt jasné oznaceny;

— vprfipadé, Ze je to proveditelné a vhodné a
v pfipadé, Ze to mize pomoci spotrebitelli, provadét
posuzovani rizik produktd v oblasti lidského zdravi
jesté pred tim, nez jsou pouzity nové materialy nebo
metody vyroby nebo poskytovani sluze a pfipadné
poskytovat relevantni dokumentaci;

61

Oznadeni CSN, napF: CSN EN XXXX-X

by the impact on consumers’ health and safety of its
products and services.

Products and services should be safe, regardless of
whether or not legal safety requirements are in place.
Safety includes anticipation of potential risks to avoid
harm or danger. As not all risks can be foreseen,
measures to protect safety include mechanisms for
product withdrawal and recall.

6.7.4.2 Related actions and/or expectations

In protecting the health and safety of consumers, an
organization should take the following actions and
pay special attention to vulnerable groups that might
not have the capacity to recognize or assess potential
dangers. It should:

— provide products and services that, under normal
and reasonably foreseeable conditions of use, are
safe for users, their property, other persons and
the environment;

— assess the adequacy of health and safety laws,
regulations, standards and other specifications to
address all health and safety aspects . Organizati-
ons should go beyond these minimum safety
requirements where there is evidence that these
higher requirements would achieve significantly
better protection, as indicated by the occurrence of
accidents involving products or services that con-
form to the minimum requirements, or the availabi-
lity of products or product designs that can reduce
the number and/or severity of accidents;

— minimize risks in the design of products:

— identify the likely user group(s) and give special
care to vulnerable groups;

— identify the intended use and the reasonably fo-
reseeable misuse of the product, process or
service and hazards arising in all the stages
and conditions of use of the product or service;

— estimate and evaluate the risk to each identi-
fied user/contact group, including pregnant
women, arising from the hazards identified; and

— reduce the risk by using the following order of
priority: inherently safe design, protective devi-
ces and information for users.

— in product development, avoid the use of chemi-
cals that are classified as carcinogenic, mutagenic,
toxic for reproduction, or that are persistent and
bio-accumulative. If such products are offered for
sale, they should be clearly labelled;

— where practical and appropriate and where it
would assist consumers, perform a human health
risk assessment of products and services before
the introduction of new materials or production
methods and, when appropriate, make relevant
documentation available;
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navic k textovym informacim zprostfedkovat spo-
tfebitelim nezbytné informace ohledné bezpecénosti
prostfednictvim znaceni, v idealnim pfipadé mezina-
rodné odsouhlaseného;

— instruovat spotfebitele ohledné spravného pouziti
produktd a informovat je o rizicich zamysleného ne-
bo pfedvidatelného pouziti;

— pfijmout opatfeni, ktera zabranuji tomu, aby se
produkty staly nebezpeénymi nespravnym pouZzitim
nebo skaldovanim u spotfebiell a

— vpfipadé, Ze produkt po svém umisténi na trh
pfedstavuje nepfedvidané nebezpeci, ma vazny ne-
dostatek nebo obsahuje matouci nebo nespravné in-
formace, stahnout vSechny produkty, které jsou jesté
v distribuénim Fetézci a stahnout také vSechny do-
dané produkty prostfednictvim vhodnych opatfeni a
médii, kterymi lze kontaktovat osoby, které si pro-
dukt pofidily.

6.7.5 Problém tykajici se spot Febitel i 3: Udrzitelna
spot feba

6.7.5.1 Popis problému

Udrziteln4d spotfeba je spotfeba produktd a zdrojl
v mife konzistentni s udrzitelnym rozvojem. Tento kon-
cept byl pfedstaven v osmém principu Rio Declaration
on Environment and Development, ktery stanovuje , Zze
aby bylo mozné doséanout udrzitelného rozvoje a vyssi
kvality zivota vSech lidi, mély by staty omezovat, nebo
eliminovat neudrzitelné vzory vyroby, poskytovani slu-
Zeb a spotfeby. UdrZitelnd spotfeba také zahrnuje sta-
rost o etické chovani ohledné blaha zvifat.

Role organizace v udrzitelné spotfebé vychazi
z produktl, teré nebizi, procesu vyroby a poskytovani
sluzeb, které pouziva a povahy informaci, které posky-
tuje spotrebiteldm.

Soucasna aroven spotfeby je jasné neudrzitelna, pfispi-
va k poSkozovani Zivotniho prostfedi a plytvani zdroji.
Spotfebitelé hraji Ustfedni roli v udrZitelné spotfebé
prostfednictvim svych nakupnich rozhodnuti.

6.7.5.2 Souvisejici opat Feni nebo o éekavani

Aby pfispivala k udrzitelné spotfebé&, méla by organiza-

ce podle okolnosti:

— nabizet spotfebitelim spolecensky a environmen-
talné prospésné produkty a snizovat negativni dopa-
dy na zivotni prostedi a spole¢nost prostfednictvim:
— nabizeni produkta, které funguji co nejucingji

v ramci celého Zivotniho cyklu;

— chovu zvifat zpisobem, ktery respektuje jejich fy-
zickou integritu a nezahrnuje krutost;

— kde je to mozné, eliminace nebo minimalizaceja-
kychkoli negativnich dopadu produktd na zdravi a
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convey vital safety information to consumers,
wherever possible using symbols, preferably inter-
nationally agreed ones, in addition to the textual
information;

— instruct consumers in the proper use of products
and inform them of the risks involved in intended
or normally foreseeable use;

— adopt measures that prevent products from be-
coming unsafe through improper handling or sto-
rage while in the care of consumers; and

— when a product, after having been placed on the
market, presents an unforeseen hazard, has a se-
rious defect or contains misleading or false infor-
mation, withdraw all products that are still in the
distribution chain, and recall products using ap-
propriate measures and media to reach people
who purchased the product.

6.7.5 Consumer issue 3: Sustainable
consumption

6.7.5.1  Description of the issue

Sustainable consumption is consumption of products
and resources at rates consistent with sustainable
development. The concept was promoted by Principle
8 of the Rio Declaration on Environment and Develo-
pment, which states that to achieve sustainable deve-
lopment and a higher quality of life for all people, sta-
tes should reduce and eliminate unsustainable pat-
terns of production and consumption. Sustainable
consumption also encompasses a concern for ethical
behaviour regarding animal welfare.

An organization's role in sustainable consumption
arises from the products and services it offers, the
production processes it uses and the nature of the
information it provides to consumers.

Current rates of consumption are clearly unsustaina-
ble, contributing to environmental damage and re-
source depletion. Consumers play a pivotal role in
fostering sustainable development through their
purchasing decisions.

6.7.5.2 Related actions and/or expectations

To contribute to sustainable consumption, organizati-
ons, where appropriate, should:

— offer consumers socially and environmentally
beneficial products and services and reduce ad-
verse impacts on the environment and society by:

— offering products and services that operate as
efficiently as possible, considering the full life
cycle;

— breeding and keeping animals in a way that re-
spects their physical integrity and avoids cruelty;

— eliminating, where possible, or minimizing any
negative health and environmental impacts of pro-



Zivotni prostfedi, jako je hluk nebo odpady;

— navrhovani produktl a jejich baleni tak, ze je co
nejvice zjednoduSeno jejich opétovné pouziti,
oprava nebo recyklace a v pfipadé, Ze je to moz-
né, nabizeni nebo navrhovani recyklace a Ikvi-
dacnich sluzeb;

— poskytovani spotfebitelim a zakaznikim viditel-
nych informaci o Zivotnim prostfedi a spolecen-
skych faktorech, které se vztahuji k produkci a
dodavani produktl, véetné informaci o efektiv-
nosti vyuziti zdroji v ramci celého hodnotového
fetézce (pokud to je relevantni);

— poskytovani informaci o spolecenské odpo-
védnsti organizaci, poskytujicich produkty;

— poskytovani informaci o udrzitelnosti produkt,
v¢etné informaci o vykonnosti, zemi puavodu,
energetické ucinnosti (kde je to mozné), obsahu
ingredienci (v pfipadé, kde je to relevantni v¢etné
geneticky modifikovanych organismu), dopadech
na zdravi, aspektech vztahujicich se k blahu zvi-
fat, bezpe¢ném pouziti, udrzbé, skaldovani a
likvidace produktl a jejich oballl a

— pouzivani systém( ekoznaceni nebo jinych zpu-
sobl srovnavani pfi sdélovani environmentalnich
a socialnich kvalit produktlt a

— umoznovat spotfebitelim pfistup  k produktim
s vyuzitim principu univerzalni konstrukce, napfiklad
prostrednictvim:

— navrhovani produktl které mohou byt flexibilné
pouzivany osobamy s rlznym néfadim, pfistu-
pem nebo schopnostmi a poskytovani informaci o
jejich dostupnosti a

— poskytovani onformaci o produktech, které jsou
dostupné pro handicapované osoby.

6.7.6 Problém tykajici se spot Febitel G 4: Sluzby
zakaznik iim, podpora a FeSeni spor

6.7.6.1 Pops problému

Sluzby zakaznikim, podpora, vyfizovani stiznosti a
feSeni sporll jsou mechanisky, které organizace vyuziva
k FeSeni potfeb spotfebitelt poté, co jsou produkty kou-
peny nebo dodany. Takové mechanisky zahrnuji zaruky
a garance, technickou podporu ohledné pouziti, stejné
jako podminky vraceni, opravy a udrzby.

Produkty, které neposkytuji uspokojivou vykonnost, at
uz z davodd vad nebo poruch nebo jako vysledek ne-
spravného pouZziti, mohou vést k poruseni prav spotre-
bitel(], stejné jako k plytvani penézi, zdroji a casem.

Poskytovatelé produktl mohou zvySovat spokojenost
spotfebitelll a snizovat pocet stiznosti prostfednictvim
vySSi kvality nabizenych produktG. Mély by spotfebite-
l[Gm poskytovat jasné instrukce ohldné spravného pouzi-
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ducts and services, such as noise and waste;

— designing products and packaging so that they
can be easily reused, repaired or recycled and, if
possible, offering or suggesting recycling and
disposal services;

— providing consumers and customers with tracea-
ble information about the environmental and social
factors related to production and delivery of their
products or services, including information on re-
source efficiency where relevant, taking the value
chain into account;

— providing consumers with information about the
social responsibility of organizations providing
products and services;

— providing consumers with information about the
sustainability of products and services, including
on performance, country of origin, energy effici-
ency (where applicable), contents or ingredients
(including, where relevant, use of genetically modi-
fied organisms), impacts on health, aspects rela-
ted to animal welfare, safe use, maintenance, sto-
rage and disposal of the products and their packa-
ging; and

— making use of eco-label schemes and/or other
benchmarks to communicate the environmental
and social qualities of products and services; and

— give consumers access to products and services,
using the principles of universal design, for exam-

ple, by:

— designing products that can be used flexibly by
people with different tools, access or abilities
and providing information on their accessibility;
and

— providing information about products and servi-
ces that is accessible to people with disabilities.

6.7.6 Consumer issue 4: Consumer service,
support, and dispute resolution

6.7.6.1  Description of the issue

Consumer service, support, complaint and dispute
resolution are the mechanisms an organization uses
to address the needs of consumers after products
and services are bought or provided. Such mecha-
nisms include warranties and guarantees, technical
support regarding use, as well as provisions for re-
turn, repair and maintenance.

Products or services that do not provide satisfactory
performance, either because of flaws or breakdowns
or as a result of misuse, may result in a violation of
consumer rights as well as a waste of money, resour-
ces and time.

Providers of products or services can increase con-
sumer satisfaction and reduce levels of complaints by
offering high quality products and services. They
should provide clear advice to consumers on appro-
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ti a moznych odSkodnénich v pfipadé vadné vykonnos-
ti. Mohou také monitorovat efektivnost svych poprodej-
nich sluzeb, podpory a postupl feSeni sporu prostred-
nictvim dotazovani u svych uzivatelu.

6.7.6.2 Souvisejici opat Feni nebo o éekavani
Organizace by:

— méla provadét prfedbézna opatfeni k pfedchazeni
stiznostem prostfednictvim moznosti vratit produkty
ve stanoveném casovém Useku nebo moznosti dal-
Sich vhodnych opravnych prostfedk( a to i spotfebi-
telim, ktefi si pofizuji produkty prostfednictvim vzda-
leného prodeje;

— méla prezkoumavat stiznosti a zlepSovat postupy
odezvy na né;

— méla, je-li to relevantni, nabizet zaruky, které pre-
kraCuji casové Useky garantované zdkonem a které
jsou vhodné vzhledem k predpokladané Zivotnosti
produktu;

— meéla jasné sdélovat spotfebitelim, jakym zpuso-
bem mohou ziskat poprodejni sluzby a podporu a
jak mohou vyuzit feSeni sporl a napravné mecha-
nismy;

— meéla nabizet pfiméfenou a uc¢innou podporu a asis-
tenéni systém;

— méla nabizet Gdrzbu a opravu za pfiméFenou cenu
a zpfistupnit informace o oéekavané dostupnosti na-
hradnich soucastek a

— méla pouzivat alternativni feSeni sport, feSeni kon-
fliktd a napravné postupy, které jsou zaloZzeny na na-
rodnich nebo mezinarodnich normach, jsou bezplat-
né a zpusobuji spotfebitelim minimalni naklady a
které nevyzaduji, aby se spotfebitelé vzdaly svého
prava hledat pravni feSeni.

priate use and recourse or remedies for faulty perfor-
mance. They can also monitor the effectiveness of
their after-sales services, support and dispute resolu-
tion procedures by surveys of their users.

6.7.6.2 Related actions and/or expectations
An organization should:

— engage in precautionary measures to prevent
complaints by offering consumers, including those
who obtain the products through distance selling,
the option to return products within a specific time
period or obtain other appropriate remedies;

— review complaints and improve practices in re-
sponse to these complaints;

— if relevant, offer warranties that exceed periods
guaranteed by law and are appropriate for the ex-
pected length of product life;

— clearly communicate to consumers how they can
access after-supply services and support as well
as dispute resolution and redress mechanisms;

— offer adequate and efficient support and advice
systems;

— offer maintenance and repair at a reasonable
price and make information readily accessible on
the expected availability of spare parts for pro-
ducts; and

— make use of alternative dispute resolution, conflict
resolution and redress procedures that are based
on national or international standards, are free of
charge or are at minimal cost to consumers, and
that do not require consumers to waive their rights
to seek legal recourse.

Box 11 ReSeni spor

Soucasti fady norem managementu kvality 1ISO 9000
jsou také tfi normy, které obsahuji navod k: pravidliim
chovani pro zvySeni spokojenosti zakaznika, ktera jsou
navrhovana tak, aby snizovala pravdépodobnost vzniku
stiznosti; vyfizovani stiznosti a externimu feSeni sport
v situacich, kdy nemohou byt stiZznosti vyfizeny interné.
Spole€né tyto tfi normy poskytuji systematicky pfistup
k pfedchazeni a vyfizovani stiznosti a feSeni spor(.
Organizace mohou vyuzit jednu, dvé nebo vSechny tyto
normy a to v zavislosti na okolnostech a jejich potre-
bach. Navod, obsazeny v téchto norméch, maze orga-
nizacim pomoci pfi plnéni jejich povinnosti poskytovat
spotfebitelim opravné prostfedky a moznost byt vysly-
Sen. Jedna o nasledujici normy:

— 1SO 10001, Management kvality — Spokojenost
zakaznika — Smérnice pro pravidla chovani pro or-
ganizace. V pfipadé, Ze organizace poskytuji zakaz-
nikdm predbézné zavazky ohledné jejich produkti
(pravidla chovéni), snizuji pravdépodobnost vzniku
stiznosti. V pfipadé, Ze stiznost vznikne, poméah&
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Box 11 Dispute resolution

As part of the ISO 9000 family of quality management
standards, there is a set of three guidance standards
pertaining to: customer satisfaction codes designed to
decrease the likelihood of complaints arising, for
complaints handling and for external dispute resoluti-
on in those situations where the complaints cannot be
resolved within the organization. Taken together, the
three standards provide a systematic approach to
customer complaints prevention and handling and
dispute resolution. Organizations can also use one or
two of these standards, depending on their needs and
circumstances. The guidance in these standards as-
sists organizations in meeting their obligations to pro-
vide consumers with redress and give them an oppor-
tunity to be heard. The standards operate as follows:

— 1SO 10001, Quality management - Customer
satisfaction - Guidelines for codes of conduct for
organization. When organizations provide custo-
mers with up-front commitments concerning their
products and services (codes), they decrease the
likelihood of complaints arising. If complaints arise,




obsah pravidel stranam pfi porozuméni oekavanim
a spravnému chovani. Norma poméaha organizacim
pfi vytvareni a implemetaci efektivnich, spravedli-
vych a pfesnych pravidel chovani.

ISO 10002, Management kvality — Spokojenost
zakaznika — Smeérnice pro vyfizovani stiznosti
v organizacich. Tato mezinarodni norma poskytuje
navod k tomu, jak mohou organizace spravedlivé a
duktd. Systematicky pfistup pfi vyfizovani stiznosti
muze hréat dulezitou roli pfi zvySovani spokojenosti
zakaznika.

ISO 10003, Management kvality — Spokojenost
zakaznika — Smérnice pro externi feSeni spord or-
ganizaci. Tato mezinarodni norma se vénuje tako-
vym situacim, kdy organizace emusi byt schopny vy-
fidit stiznost pomoci internich procest vyfizovani
stiznosti. Pro tyto situace poskytuje navod, tykajici
se vytvareni a implementace efektivnich procesu ex-
terniho feSeni spord, jako jsou mediace, arbitrdz ne-
bo sluzby ombudsmana.

Oznadeni CSN, napF: CSN EN XXXX-X

the content of codes assists the parties in un-
derstanding the expectations of appropriate beha-
viour. The standard assists organizations in deve-
loping and implementing effective, fair and accura-
te codes of conduct.

— 1SO 10002, Quality management - Customer
satisfaction - Guidelines for complaints handling in
organizations. This International Standard provi-
des guidance on how organizations can fairly and
effectively address complaints about their products
or services. A systematic approach to complaints
handling can play an important role in enhancing
customer satisfaction.

— 1SO 10003, Quality management - Customer
satisfaction - Guidelines for dispute resolution ex-
ternal to organizations. This International Standard
addresses those situations where organizations
have been unable to resolve complaints through
their internal complaints handling mechanisms. It
does this by providing guidance concerning the
development and implementation of effective ex-
ternal dispute resolution processes such as medi-
ation, arbitration or ombuds services.

6.7.7 Problém tykajici se spot Febitel i 5: Ochrana
dat a soukromi spot Febitel G

6.7.7.1 Popis problému

Ochrana dat a soukromi spotfebitell ma chranit prava
spotfebitell na soukromi, prostfednictvim omezovani
typu informaci, které jsou shromazdovany a zpuasobi,
kterymi jsou tyto informace ziskavany, pouzivany a
zabezpecovany.

Rosotouci vyuziti elektronické komunikace, véetné elek-
tronickych finanénich transakci, stejné jako rist rozsah-
lych databazi, zvySuji zdjem o ochranu soukromi spo-
tfebitell, zejména s ohledem na informace, které Ize
pfifadit ke konkrétni osobé.

Organizace mohou podporovat udrzovani své poveésti a
davéry spotfebitelll prostfednictvim pouzivani dusled-
ného systému ziskavani, pouzivani a ochrany dat spo-
trebiteld.

6.7.7.2 Souvisejici opat fen nebo o €éekavani

Pro ochranu shéru a zpracovavani osobnich dat pred
naruSenim soukromi by organizace:

méla omezovat sbér osobnich dat na informace,
které jsou nezbytné pro poskytovani produktd nebo
které jsou poskytované plné informovanym spotfebi-
telem na zakladé jeho dobrovolného souhlasu;

méla ziskavat data legalnimi a ¢estnymi zplsoby;

méla specifikovat Gcel, pro ktery jsou osobni data
shirana a to bud pred, nebo v okamziku sbéru téchto
dat;

neméla zverejfiovat, zpfistupnovat nebo jinym zpu-
sobem pouzivat osobni data pro jiné, nez specifiko-
vané Ucely, v€etné marketingu, mimo pfipady, kdy je
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6.7.7.1

6.7.7 Consumer issue 5: Consumer data
protection and privacy

Description of the issue

Consumer data protection and privacy are intended to
safeguard consumers’ rights of privacy by limiting the
types of information that are gathered and the ways in
which such information is obtained, used and secu-
red.

Increasing use of electronic communication, including
for financial transactions, as well as growth in large-
scale databases, raises concerns about how consu-
mer privacy can be protected, particularly with respect
to personally identifiable information.

Organizations can help to maintain their credibility
and the confidence of consumers through the use of
rigorous systems for obtaining, using and protecting
consumer data.

6.7.7.2 Related actions and/or expectations

To prevent personal data collection and processing
from infringing privacy, an organization should:

— limit the collection of personal data to information
that is either essential for the provision of products
or services or provided with the informed and vo-
luntary consent of the consumer;

— obtain data by lawful and fair means;

— specify the purpose for which personal data are
collected, either before or at the time of data col-
lection;

— not disclose, make available or otherwise use
personal data for purposes other than those speci-
fied, including marketing, except with the informed
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takové pouziti odsouhlaseno pIné informovanym
spotfebitelem na zakladé jeho dobrovolného souhla-
su nebo na zakladé z&kona;

— méla spotfebitelim davat pravo ovéfovat si, zda
organizace ma néjaka data, ktera se k nim vztahuji a
odvolavat se proti tomu v souladu se zakonem.
V pfipadé, Ze je takové odvolani uspésSné, méla by
byt tato data vymazana, opravena, doplnéna nebo
zZzmeénéna;

— meéla chranit ososbni data pfiméfenymi bezpec-
nostnimi prostredky;

— meéla byt oteviena ohledné vyvoje, postupl a politik
tykajich se osobnich dat a méla by poskytovat rychle
dostupné zpusoby zjiStovani existence, povahy a
halvniho pouZziti osobnich dat a

— méla zvefejriovat identitu a adresu ososby, odpo-
védné za ochranu dat v organizaci (nékdy ja tato
osoba nazyvana feditel pro oblast dat) a zajistit, ze
ja tato osoba odpovédna za soulad s vySe uvede-
nymi opatfenimi.

6.7.8 Problém tykajici se spot Febitel G 6: PFistup
k nezbytnym sluzbam

6.7.8.1 Popis problému

PrestoZe je za zajiStovani dodrzovani prava na uspoko-
jovani zakladnich potfeb odpovédny stat, existuje mno-
ho oblasti nebo podminek, kdy stat zabezpeceni tohoto
prava nezajistuje nebo zajistit nemuze. | v pfipadé, kdy
existuje zabezpeceni uspokojovani zakladnich potfeb,
nemusi byt prdvo na nezbytné sluzby, jako je elektfina,
plyn, voda a telefon, plné zajiSténo. Organizace mUze
pfispivat k zajiSténi tohoto prava.

6.7.8.2 Souvisejici opat Feni nebo o ¢ekavani

Organizace, ktera dodava nezbytné sluzby by:

— neméla odepirat nezbytné sluzby na zakladé nepla-
ceni bez toho, aby dala spotfebitelim moznost Zadat
0 priméreny ¢asovy rdmec pro vyrovnani plateb;

— méla pfi nastavovani priorit a poplatkd nabizet tarif,
ktery poskytuje podporu pro ty, ktefi ji potfebuji;

— meéla fungovat transparentnim zptsobem a méla by
poskytovat informace vztahujici se ke kalkulaci cen
a poplatkd;

— se neméla uchylit k hromadnému odepfeni sluzeb,
v pfipadé nezaplaceni uctl kolektivné placenych
skupinou spotfebiteld, protoze toto odepreni sluzeb
penalizuje vSechny potfebitele bez ohledu na to, kdo
zaplatil a kdo ne;

— méla fidit jakékoli omezeni nebo preruSeni dodavek
spravedlivym zpUsobem tak, aby se vyhla diskrimi-
naci jakékoli skupiny spotfebitelt a

méla neustale udrzovat a aktualizovat systém, ktery
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and voluntary consent of the consumer or by the
authority of law;

— provide consumers with the right to confirm whe-
ther the organization has data relating to them and
to challenge this data, as defined in law. If the
challenge is successful, the data should be era-
sed, rectified, completed or amended,;

— protect personal data by reasonable security sa-
feguards;

— open about developments, practices and policies
with respect to personal data, and provide readily
available ways of establishing the existence, natu-
re and main uses of personal data; and

— disclose the identity and usual location of the
person responsible for data protection in the orga-
nization (sometimes called the data controller),
and hold this person accountable for complying wi-
th the above measures.

6.7.8 Consumer issue 6: Access to essential
services

6.7.8.1  Description of the issue

Although the state is responsible for ensuring that the
right to satisfaction of basic needs is respected, there
are many locations or conditions in which the state
does not or cannot ensure that this right is protected.
Even where satisfaction of some basic needs is pro-
tected, the right to essential services, such as electri-
city, gas, water, and telephone, may not be fully pro-
tected. An organization can contribute to the fulfilment
of this right.

6.7.8.2 Related actions and/or expectations

An organization that supplies essential services
should:

— not disconnect essential services for non-
payment without providing the consumers with the
opportunity to seek reasonable timeframes to ma-
ke the payment;

— in setting priorities and charges, offer a tariff that
will provide a subsidy to those who are in need;

— operate in a transparent manner, providing infor-
mation related to the setting of prices and charges;

— not resort to collective disconnection of services
that penalize all consumers regardless of pay-
ment, in cases of non-payment of bills payable col-
lectively by a group of consumers;

— manage any curtailment or interruption of supply
in an equitable manner, avoiding discrimination
against any groups of consumers; and

— continuously maintain and upgrade their systems



pomaha pfedchéazet preruSeni dodvek sluzeb.

6.7.9 Problém tykajici se spot Febitel &1 7:
Vzdélavani a v édomi zavaznosti

6.7.9.1 Popis problému

Inciciativy ohledné vzdélavani a védomi zavaznosti
umoznuji, aby byly spotfebitelé dobfe informovani, vé-
domi si svych prav a odpovédnosti, aby ¢astéji pfebirali
aktivni roli a byli schopni €init informovana nakupni
rozhodnuti a odpovédné spotfebovavali. Zvl4Stni potre-
bu vzdélavani a zvySené védomi zavaznosti maji zne-
vihodnéni spotfebitelé ve venkovskych i méstskych
oblastech. To zahrnuje nizkopfijmové spotiebitele a
spotfebitele s nizkou, nebo nulovou gramotnosti.

Cilem vzdélavani spotfebiteld neni jen pfedavani zalos-
ti, ale také poskytovani praxe v chovani se podle téchto
védomosti. To zahrnuje rozvoj dovednosti pfi posuzo-
vani produktd a srovnavani produktd. Jeho zamérem je
také zvySovani védomi zavaznosti dopadl spotfebnich
rozhodnuti na ostatni a na udrzitelny rozvoj. Vzdélavani
nezbavuje orgnizaci odpovédnosti za Skodu, ktera je
spotfebiteli zplsobena pfi pouzivani produktd.

6.7.9.2 Souvisejici opat feni nebo o ¢ekavani

PFi vzdélvani spotfebiteld by organizace méla podle
okolnosti zohledrovat:

zdravi a bezpecnost, véetné nebezpedi produktu;

informace o pfislusnych predpisech, zplsobech
odvolani se a agenturach a organizacich na ochranu
spotiebitele;

— znaceni produktd a informace

v manudalech a instrukcich;

poskytované

— informace o vahach a mirach, cenach, kvalité,
podminkach Uvéru a dostupnosti nezbytnych sluzeb;

— finan¢ni a investi¢ni produkty;

— ochranu zivotniho prostfedi;

— Gc¢innost pouzitych material(l, energie a vody;
— udrzitelnou spotfebu a

— likvidaci obal( produktd.

6.8 Obc&anska angazovanost a rozvoj komunity

(Komunitni angaZzovanost a rozvoj)

6.8.1 Prehled ob €anské angazovanosti a rozvoje
komunity

(Pfehled problematiky komunitni angazovanosti a
rozvoje)

Dnes je obecné uznavéno, Zze by organizace méla mit
vazby na komunitu, ve které pudsobi. Tyto vazby mohou
byt zaloZzeny na ob&anské angazovanosti a pfispivani
k rozvoji komunity. obanskd angazZovanost a rozvoj
komunity jsou integralni soucésti udrzitelného rozvoje.
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6.7.9.1
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to help prevent disruption of service.

6.7.9 Consumer issue 7: Education and
awareness

Description of the issue

Education and awareness initiatives enable consu-
mers to be well informed, conscious of their rights and
responsibilities, more likely to assume an active role
and to be able to make knowledgeable purchasing
decisions and consume responsibly. Disadvantaged
consumers in both rural and urban areas, including
low- income consumers and those with low or non-
existent literacy levels, have special needs for edu-
cation and increased awareness.

The aim of consumer education is not only to transfer
knowledge, but also to provide practice in acting on
this knowledge, including developing skills for as-
sessing products and services and for making compa-
risons. It is also intended to raise awareness about
the impact of consumption choices on others and on
sustainable development. Education does not exempt
an organization from being responsible if a consumer
is harmed when using products and services.

6.7.9.2 Related actions and/or expectations

In educating consumers, an organization, when rele-
vant, should address:

— health and safety, including product hazards;

— information on appropriate regulations, ways of
obtaining redress and agencies and organizations
for consumer protection;

— product and service labelling and information
provided in manuals and instructions;

— information on weights and measures, prices,
quality, credit conditions and availability of essen-
tial services;

— financial and investment products;

— environmental protection;

— efficient use of materials, energy and water;
— sustainable consumption; and

— disposal of packages and products.

6.8 Community involvement and development

6.8.1 Overview of community involvement and
development

It is widely accepted today that organizations should
have a relationship with the communities in which
they operate. This relationship may be based on
community involvement to contribute to community
development. Community involvement and develop-
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Obc¢anska angazovanost — individualni, nebo prostfed-
nictvim asociaci, které usiluji o zlepSeni verejného Zivo-
ta — pomaha upevriovat spole¢nost. Organizace, které
se zdvofilym zpusobem zapojuji do fungovani komunit a
jejich instituci vyjadfuji a upevnuji demokratické a ob-
¢anské hodnoty.

(V soucasnosti se vSeobecné uznava, ze organizace by
mély rozvijet vztahy s komunitami, v nichZ pudsobi. Ta-
kovy vztah mdéze byt zaloZzen na angaZovanosti vedené
s cilem prspét k rozvoji komunity. Komunitni angaZo-
vanost a rozvoj komunity jsou nedilnou soucasti poza-
davku na udrzitelny rozvoj v obecném meéritku. Komu-
nitni angazovanost — at’ individualni nebo prostrfednic-
tvim sdruZzeni, kterd se snazi rozvijet spole¢enské dob-
ro — pomahé posilovat ob¢anskou spole¢nost. Organi-
zace, které se vhodnym zpdsobem zapojuji do Zivota
komunity a jejich instituci, vyjadfuji a posiluji demokra-
tické a obcanské hodnoty.)

Pro UcCely této kapitoly ,komunita“ obecné znamen&
residenéni nebo jiné spoleCenské osidleni, které se
nachazi ve fyzickém sousedstvi sidla, nebo sidel orga-
nozace. Za urcitych podminek mize byt vSak tento
termin definovan a chapan Sifeji, napfiklad jako virtualni
komunita zabyvajici se urcitou entnickou skupinou nebo
rozvojovym problémem. Vztahy s komunitou se budou
liSit podle podstaty, velikosti a mise organizace.

(Pro ucely tohoto ¢lanku se ,komunitou“ obecné mysli
sidelni a jina sociélni spolecenstvi, nachazejici se ve
fyzické blizkosti zakladny nebo zakladen dané organi-
zace. Za urcitych okolnosti by nicméné mohl byt tento
vyraz definovan a chapan v SirS§im smyslu, napriklad ve
smyslu virtualni komunity spojené s urcitou etnickou
skupinou nebo rozvojovou problematikou. Vztahy
s komunitou se budou liSit podle povahy, velikosti
a poslani organizace.)

6.8.2 Principy a nam éty ke zvazeni
(Zasady a Gvahy)

Obcanska angazovanost jde nad ramec identifikovani a
zapojeni zainteresovanych stran ve vztahu k dopadim
¢innosti organizace. Zahrnuje také podporu a identifiko-
vani se s komunitou. Ze vSeho nejdulezitéjSi je, Ze
znamena pfijeti hodnot komunity. Ob¢anské& angazova-
nost by méla vychazet z uznani, Ze je organizace zain-
teresovanou stranou komunity a Ze ma s ostatnimi cle-
ny komunity spole€¢ny zajem. Efektivni obanska anga-
Zovanost mGze zvysit jak kvalitu zivaota komunity, tak
schopnost organizace dosahovat svého Gcelu (to je
nékdy nazyvano ,spolecenské licence pro fungovani®).
Obc¢anska angazovanost je také klicovym podplrnym
prostfedkem pro organizaci pfi identifikovani zp(sobd,
kterymi mZe nejefektivnéji pfispivat k rozvoji komunity.

(Komunitni angazovat jde za hranice prosté identifikace
a zapojeni zucastnénych stran s ohledem na dopad
provozni c¢innosti dané organizace; zahrnuje rovnéz
podporu komunity a ztotoznéni se s ni. PfedevSim pak
znamena uznani hodnoty pfislusné komunity. Komunit-
ni angazovanost organizace by méla vychazet z uznani,
Ze organizace je soucasti komunity a Zze ma vyznamné
spole¢né zajmy se vSemi cleny komunity. Efektivni ko-
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ment are both integral parts of broader sustainable
development. Community involvement — either indivi-
dually or through associations seeking to enhance the
public good — helps to strengthen civil society. Orga-
nizations that engage in a respectful manner with the
community and its institutions reflect and reinforce
democratic and civic values.

For the purposes of this clause, “community” general-
ly refers to the residential or other social settlement
located in physical proximity to the organization’s
base or bases. However, in some circumstances the
term might be defined and understood on a wider
basis, for instance a virtual community concerned
with a particular ethnic group or development issue.
Relationships with the community will vary according
to the nature, size and mission of an organization.

6.8.2 Principles and considerations

Community involvement goes beyond identifying and
engaging stakeholders in relation to the impacts of an
organization’s operations; it also encompasses sup-
port of and identification with the community. Above
all, it entails acknowledging the value of the communi-
ty. An organization’s community involvement should
arise out of recognition that the organization is a sta-
keholder in the community having significant common
interests with all members of the community. Effective
community involvement can increase both the quality
of community life and the ability of the organization to
achieve its own purposes (sometimes referred to as
“social licence to operate”). Community involvement is
also the key means of helping an organization to
identify the ways that it can most effectively contribute
to community development.



munitni angazovanost muze prispét jak ke zvySeni kva-
lity komunitniho Zzivota tak schopnosti organizace do-
sahnout svych vlastnich zamérd (nékdy oznacovanych
jako "socialni opravnéni k vlastni provozni ¢innosti").
Komunitni angazovanost je také klicovym prostfedkem,
ktery organizaci pomaha nachazet zpdsoby, jak co
nejefektivnéji pfispét k rozvoji komunity.)

PFispivani organizace k rozvoiji

vvvvv

komunity podporuje

zlepSovani kvality Zivota populace. Sklada se z ristu a
diversifikace ekonomickych aktivit, které lIépe uspokojuji
potfeby spole¢nosti. Rovnomeérné rozdélovani vystupl
ekonomického ristu je také nezbytné pro odstranéni
chudoby a nerovnopravnosti, realizaci ekonomickych a
socialnich prav lidi a je pfinosné pro celou spole¢nost.
Socialni roviny rozvojovych procesli se vztahuji
k podminkam, které utvareji pravo na pfimérené zivotni
podminky, jako je pravo na zdravi a vzdélani. Prava na
pfiméfené zivotni podminky také zahrnuji ob&anska a
politick& prava stanovena v ramci demokratickych insti-
tuci a pravnich norem.

(Prispévek organizace k rozvoji pomaha pA dosazeni
vySSich arovni prosperity v komunité. Rozvoj znamena
zlepSeni kvality zivota obyvatel. Zahrnuje zintenzivnéni
a diverzifikaci ekonomickych aktivit, které Iépe uspokoji
potfeby spoleénosti. Vyvazené rozdélovani vysledkd
ekonomického rdstu je nezbytné také k vymyceni chu-
doby a nerovnosti, k naplnéni ekonomickych a social-
nich prav lidi a prospéje celé spolecnosti. Socialni di-
menze rozvojového procesu souvisi s podminkami,
které zakladaji pravo na sluSnou Zivotni droveri, pravo
na zdravi a pravo na vzdélani; tyto dimenze zahrnuji
také obcanska a politicka prava manifestovana existen-
ci demokratickych instituci a zakonnosti*®211%% )

Kodariska deklarace rozpoznava ,urgentni potfebu feSit
vazné socialni vyzvy, zejména chudobu, nezaméstna-
nost a vylucovani ze splole¢nosti“. Kodariska deklarace
a Akéni program zavazuje mezinarodni komunitu k boji
proti chudobé, cili produktivniho a svobodné voleného
zaméstnani a podpore socidlni integraci prvoradych cild
rozvoje. UN Millenium Declaration znovu zd(raznila, ze
pfestoze by rozvoj mél byt veden a hnan zejména ve-
fejnymi politikami, zavisi proces rozvoje na pfispévcich
vSech organozaci, vefejnych i soukromich, malych i
velkych. The Millenium Declaration stanovuje cile, pro-
stfednictvim kterych Ize dos&hnout hlavnich svétovych
rozvojovych vyzev (dalsi informace viz Box 12). Ob¢an-
ska angazovanost pomaha na mistnich Grovnich
k dosahovani téchto cild.

(Kodariska deklarace™? uznava ,naléhavou potebu

feSit vazné socialni vyzvy, zejména chudo-
bu, nezaméstnanost a socialni vylucovani*.
Kodariska deklarace a akéni program zava-
zaly mezinarodni spolecenstvi k tomu, aby
se prekonani  chudoby,  produktivni
a svobodné volené zaméstnani a posileni
socialni integrace staly hlavnimi cili rozvoje.
Miléniova deklarace OSN "% znovu zdi-
raznila, ze i kdyz by mél byt rozvoj veden
a fizen predevSim prostfednictvim verej-
nych politik, zavisi tento rozvojovy proces
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An organization’s contribution to development helps
to promote higher levels of well-being in the commu-
nity. Development is the improvement in the quality of
living of a population. It comprises the increase and
diversification of economic activities that will better
satisfy the needs of society. A balanced distribution of
the outputs of economic growth is also necessary to
eradicate poverty and inequalities, realize people’s
economic and social rights and benefit society as a
whole. The social dimensions of the development
process are related to the conditions that constitute
the right to a decent standard of living, such as the
right to health and the right to education; they also
include civil and political rights manifested in demo-
cratic institutions and the rule of law.

The Copenhagen Declaration recognizes the “urgent
need to address profound social challenges, especial-
ly poverty, unemployment and social exclusion”. The
Copenhagen Declaration and Programme of Action
pledged the international community to make the
conquest of poverty, the goal of productive and freely
chosen employment and the fostering of social inte-
gration overriding objectives of development. The UN
Millennium Declaration re-emphasized that although
development should be guided and driven primarily
by public policies, the development process depends
on the contributions of all organizations, public and
private, large and small. The Millennium Declaration
sets out goals by which the world’s main development
challenges can be met (see Box 12 for further infor-
mation). Community involvement helps to contribute,
at a local level, to the achievement of these goals.
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na pfinosu vSech organizaci, vefejnych a
soukromych, velkych i malych. Miléniova
deklarace stanovi cile, jejichz naplnénim
budou moci byt splnény hlavni Ukoly svéto-
vého rozvoje (viz rdmecek 12 s dalSimi
Gdaji). Komunitni angazZovanost pomuze
pAispét, tj. na mistni Grovni, k dosazeni
téchto cild. )
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Box 12 Millenium Development Goals

The Millenium Development Goals (MDG) je Sest cild,
kterych ma byt dosazeno do roku 2015. Tyto cile reagu-
ii na hlavni vyzvy svétového rozvoje. MDG jsou sepséa-
ny na zakladé opatfeni a cild obsazenych v Millenium
Declaration, kterou pfijalo 189 narod( a kterou pode-
psalo 147 hlav statd a viad v prdbéhu UN Millenium
Summit v z&Fi 2000. MDG se déle déli do 21 kvantifiko-
vatelnych cill, které jsou méfitelné 59 indikatory.

Osm MDG je:

. Zabranit extrémni chudobé a hladu

. Dosahnou vSeobecné zakladni vzdélanosti

. Podpoit rovnost pohlavi a zplnomocnit zeny

. Snizit umrtnost déti

. Zlepsit zdravi novorozenct

. Bojovat proti HIV/AIDS, malarii a dalSim nemocem
. Zajistit udrzitelnost zivotniho prostredi

. Vytvofit globalni partnerstvi pro rozvoj

Box 12 Millennium Development Goals

The Millennium Development Goals (MDGS) are eight
goals to be achieved by the year 2015 that respond to
the world's main development challenges. The MDGs
are drawn from the actions and targets contained in
the Millennium Declaration that was adopted by 189
nations and signed by 147 heads of state and gover-
nments during the UN Millennium Summit in Septem-
ber 2000. The MDGs break down into 21 quantifiable
targets that are measured by 59 indicators.

The eight MDGs are:

. Eradicate extreme poverty and hunger

. Achieve universal primary education

. Promote gender equality and empower women
. Reduce child mortality

. Improve maternal health

. Combat HIV/AIDS, malaria and other diseases

. Ensure environmental sustainability

0 N O o A WODN P

. Develop a global partnership for development

Ramecek 12 Rozvojové cile milénia

Rozvojové cile milénia (Millenni-
um Development Goals — MDGs)[mg] je
soubor osmi cild, kterych ma byt dosazeno
do roku 2015 a které odpovidaji na svétové
hlavni rozvojové vyzvy. MDGs tvori akce a
konkrétni cile obsazené v Miléniové dekla-
raci, kterou schvalilo 189 zemi a podepsalo
147 hlav statu a vliad na Miléniovém summi-
tu OSN v zafi 2000. MDGs se ¢leni do 21
kvantifikovatelnych konkrétnich cild, které
se méri podle 59 ukazateld.

K osmi MDGs patfi nasleduijici:

1. Odstranit extrémni chudobu a
hlad

2. Dosahnout zakladniho vzdéla-
ni pro vSechny

3. Prosazovat rovnost pohlavi a
posilit roli zen

4. Snizit détskou umrtnost
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Key areas of community development to which an
organization can contribute include creating employ-
ment through expanding and diversifying economic
activities and technological development. It can also
contribute through social investments in wealth and
income creation through local economic development
initiatives; expanding education and skills develop-
ment programmes; cultural preservation and provi-
ding community health services.
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5. Zlepsit zdravi matek

6. Bojovat s HIV/AIDS, malarii a
dal$imi nemocemi

7. Zajistit udrzitelny rozvoj Zivot-
niho prostredi

8. Vytvorit globalni partnerstvi pro
rozvoj

Klicové oblasti rozvoje komunit, ke kerym organizace
muze pfispivat, zahrnuji vytvafeni pracovnich mist pro-
stfednictvim rozSifovani a diversifikace ekonomickych
aktivit a technologického rozvoje. Muze také pfispivat
prostfednictvim sociélnich investic do tvorby bohatstvi a
pfijmu pomoci mistnich ekonomickych rozvojovych
iniciativ; rozSifovani vzdélani a programu rozvoje do-
vednosti; ochrany kultury a poskytovani zdravotnickych
sluzeb komunité.

(Ke klicovym oblastem komunitniho rozvoje, ke kterym
muyze organizace prispét, patfi tvorba pracovnich mist
cestou rozSifeni a diverzifikace ekonomickych aktivit
a technologického rozvoje. Organizace mdize rovnéz
prispét formou socialnich investic do tvorby bohatstvi a
pfijmd vynakladanych v souladu s mistnimi iniciativami
ekonomického rozvoje, prostfednictvim programd rozsi-
feného vzdélani a kvalifikaéniho rozvoje, ochranou
kulturnich statkd a poskytovanim zdravotnich sluzeb
komunité.)

Které oblasti jsou v daném misté nejddlezitéjsi, to bude
zaviset na konkrétni komunité a unikatnich
znalostech, zdrojich a kapacite, které mo-
hou jednotlivé organizace komunité poskyt-
nout. To je rovnéz ddvod, pro¢ je komunitni
angazovanost organizaci tak ddlezita. Or-
ganizace uz muze byt aktivné zapojena do
Zivota komunity a zamérovat se na urcity
aspekt jejiho rozvoje v ramci svého zaklad-
niho poslani. V dané oblasti pfitom mudze
plsobit nevladni organizace, ktera napo-
mahéa ke gramotnosti Zzen, a ¢ini tak v part-
nerstvi s rgznymi komunitnimi institucemi. V
takovych pfipadech mdze organizace na
zakladé dialogu vedeného s komunitou
rozhodnout, Ze nejvice prispéje k rozvoiji
komunity, kdyZz se bude nadale zamérovat
na své zakladni poslani. Jin4 organizace
v8ak mdze na zakladé dialogu s komunitou
zjistit, Ze méa odbornou zpdsobilost, napfi-
klad ve formé znalosti bezpeénostnich a
zdravotnich procesd, z niz by mohly znacné
tézit i jiné organizace v dané komunité a
ktera by tedy mohla predstavovat jeji hlavni
prispévek. Proto je tfeba zapoijit se do Zivo-
ta komunity, poucit se o jejich rozvojovych
problémech a prispivat pak, kdykoli to bude
mozne.
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The areas that are the most important will depend on
the particular community and the unique knowledge,
resources and capacity each organization brings to
the community. This is why community involvement is
so important. An organization may already be actively
involved in the community and focused on a particular
aspect of community development as part of its core
mandate. For example, an NGO that promotes wo-
men’sliteracy can engage in partnership with various
community institutions. In such cases, the organizati-
on, in dialogue with the community, may decide that
the best way for it to contribute to community develo-
pment is to continue to focus on its core mandate.
Another organization may discover through dialogue
with the community that it has expertise, such as
knowledge of safety and health processes, from
which other organizations in the community could
greatly benefit and which could be its primary contri-
bution. It is important to become involved in the com-
munity, learn about community development issues
and contribute wherever possible.
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Organizace byvaji ¢asto vyzyvany Ufady nebo jinymi
organizacemi k zapojeni se do Usili o pfekonani pro-
blémd a vyzev, kterym komunity celi. Organizace se
mohou dokonce ujmout vadci role v tomto sméru, a to
prostfednictvim programd na podporu komunit a pAspi-
vat tak svymi zdroji a znalostmi. Pfispévek organizace
k rozvoji komunity povede k lepSim vysledkdm, kdyz je
tato cinnost realizovdna po konzultacich s mistnimi
komunitami, aby tak bylo zaruceno, Ze budou zohled-
nény jejich priority. Prispévek je pfitom tfeba poskytnout
zplsobem dokladajicim respektovani prava ¢lend ko-
munity pAjimat rozhodnuti o Zivoté jejich komunity. Cim
vice bude takova cinnost provadéna v partnerstvi s
komunitami, tim vétSi bude pravdépodobnost, Ze jeji
vysledky poslouzi rozvojovym uUcéeldm komunity a ze
zlstane udrzitelna.

Sladénost  komunitni  angaZovanosti  organizace
s prioritami mistni a/nebo celostatni politiky zaruc¢i ma-
ximalni rozvojové vysledky. Tento pristup je ddlezity
rovnéz pro dosazeni vzdjemného prospéchu ze sdilené
vize a spole¢ného chapani rozvojovych priorit a part-
nerstvi a pro posileni udrzitelnych vysledkd intervenci.

Komunitni rozvoj je nééim vice nez jen pouhou dobro-
¢innou ¢innosti a nemél by byt uplatriovan jako nahrada
za spolulcast jinymi socialné odpovédnymi zpdsoby.
Neni to izolovany dar komunité, spiSe trvaly vztah mezi
organizaci a komunitou, v niz organizace pdsobi.

Za prispévek k rozvoji komunity mohou byt povazovany
zakladni provozni ¢innosti organizace, které bezdécné
pAinaSeji mistni komunité prospéch. Zaclenénim kon-
cepce komunitni angazovanosti do kazdodennich aktivit
méze organizace maximalizovat pfinos téchto aktivit a
udrzitelnost rozvoje komunity. Organizace mdéze v ramci
komunitni angazovanosti vyuzit své vnitimi baze doved-
nosti, a to za pomérné malo vicenakladd (viz rAmecek
13).

Organizations are frequently invited by authorities or
other organizations to get involved in efforts to over-
come problems and challenges that communities
face. Organizations may even take the lead through
specific programmes in support of communities, con-
tributing with resources and knowledge. An organi-
zation’s contribution to community development has
better results when implemented through consultation
with local communities to ensure that their priorities
are taken into account. The contribution should also
be carried out in a manner that shows respect for the
community members’ right to make decisions regar-
ding the life of their community. The greater the ex-
tent to which activities are carried out in partnership
with communities, the greater the likelihood that they
will serve their development purpose and remain
sustainable.

Aligning the organization’s involvement in the com-
munity with local and/or national policy priorities ma-
ximizes development outcomes. This approach is
also important to achieve the mutual benefits of a
shared vision and common understanding of develo-
pment priorities and partnerships and to promote
sustainable outcomes of interventions.

Community development is much more than just phi-
lanthropy, and should not be used as a substitute for
participating in other socially responsible ways. It is
not an isolated gift to the community, rather it is an
ongoing relationship between the organization and
the community in which it is operating.

The organization’s core operations that provide unin-
tentional benefit to the local community may be con-
sidered as a contribution to community development.
By integrating the concept of community involvement
into the organization’s day-to-day activities, the orga-
nization can maximize the benefits of those activities
and sustainable development within the community.
An organization can use its inherent skills base for
community involvement at relatively little additional
cost (see Box 13).

Box 13 Pf¥ispivani k rozvoju komunit y prost fednic-
tvim hlavnich €innosti organizace

Prinos k rozvoji komunity zakladnimi aktivitami or-
ganizace

Nékolik pfikladd, jak mohou zakladni aktivity organizace
prispét k rozvoji komunity:

— maximalizovat pfilezitosti organizace k pfispéeni
formami, které by jinak nebyly mozné (napriklad
formou Skoleni v oboru modernich zemédélskych
technik);

—  zapojit komunit uz v planovacim stadiu, napfiklad
pred vlastnim vybudovanim pristupové cesty pro or-
ganizaci, s cilem zjistit, jak by mél byt podobny plan
upraven, aby odpovidal potfebam komunity (napfi-
klad poskytnuti pfistupu mistnim zemédélcdim);
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Box 13 Contributing to community development
through an organization's core activities

Some examples of ways in which an organization’s
core activities can contribute to community develop-
ment are:

— maximizing opportunities for the organization to
contribute what otherwise would not be possible
(for example, training in modern farming tech-
nigues);

— engaging the community at the planning stage
before building an access road for the organization
to identify how the plan could be modified to also
meet the needs of the community (for example,
providing access by local farmers);




— vyuzit ¢lenskou sit’ odborové organizace k Sifeni
informaci o spravnych zdravotnich praktikach mezi
SirSi komunitou; a

— prumyslovy podnik s velkou spotfebou vody, ktery
stavi Upravnu vody pro vlastni potfebu, by pak mohl
poskytovat €istou vodu i mistni komunité.
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— use by trade unions of their membership networks
to disseminate information about good health
practices to the broader community; and

— a water intensive industry building a water purifi-
cation plant for its own needs could also provide
clean water to the local community.

6.8.3 Problém ob €anské angazovanosti a rozvoje
komunity 1: Ob €ansk& angazovanost

Komunitni angazovanost a rozvoj — téma 1: komu-
nitni angazovanost

6.8.3.1 Popis problému
Popis tématu

Komunitni angazovanost znamena aktivni zapojeni
organizace do Zivota komunity. Je to pfistup zaméreny
na feSeni problémd, posilovani partnerstvi s mistnimi
organizacemi a zu¢astnénymi stranami a vyjadfuje pra-
ni stat se jako organizace obéanem dané komunity.
Organizace pomahaji svym komunitam prostrfednictvim
své spolutéasti v obéanskych institucich a jejich podpo-
rou a cestou zapojeni se do siti skupin a jednotlivcd
vytvarejicich obéanskou spoleénost.

Komunitni angaZzovanost znamend rovnéz ddlezity prvni
krok a je dale pro organizaci uzitecna na cesté k se-
znameni se s potfebami a prioritami komunity, aby tak
rozvojové Usili organizace odpovidalo stejnému Usili
komunity. K organiza¢nim strukturadm, které pomohou
organizacim se zapojit, by mohla napfiklad patfit rele-
vantni fora transparentnim zpdsobem ustavena mistni-
mi Urady a sdruzenimi obyvatel.

Organizace vytvareji ¢asto sdruzeni s jinymi, ktera jsou
uréena na obhajobu a rozvoj jejich vlastnich zajmd.
Tato sdruzeni by vS8ak méla reprezentovat zajmy svych
¢lend i s respektovanim prav jinych skupin a jednotlived
postupovat stejnym zpusobem a mély by vzdy pdsobit
zplsobem, ktery zvySuje dodrzovani zakonnosti a de-
mokratickych procesd.

PA provadeni svych aktivit v rdmci komunitni angazo-
vanosti mdze organizace spolupracovat s Sirokou Ska-
lou jednotlived nebo skupin. Nékteré tradi¢ni nebo pd-
vodni komunity, sousedska sdruzeni nebo internetové
sité se projevuji jako uskupeni bez vytvoreni formalni
,<organizace“. Organizace by méla respektovat kulturni,
socialni a politicka prava takovych skupin, ale vystfihat
se Uc¢asti na zavadném jednani, coz by mohlo nastat v
pfipadée, kdy se podobné skupiny chtéji vyhybat social-
né Ucelnym platbam (napfiklad danim nebo p/iméfenym
mzdam), nebo zakryvat nelegalni aktivity. Organizace
by si méla byt védoma toho, Ze existuje mnoho typd
skupin s rdznou Grovni formalni podoby a méla by zaru-
Cit, Ze jeji komunitni angaZzovanost bude slouzit
k posilovani respektu pro zakonnost a demokracii.
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6.8.3 Community involvement and development
issue 1: Community involvement

6.8.3.1 Description of the issue

Community involvement is an organization's proactive
outreach to the community. It is an approach aimed at
problem solving, fostering partnerships with local
organizations and stakeholders and aspiring to be a
good organizational citizen of the community. Organi-
zations contribute to their communities through their
participation in, and support for, civil institutions and
through involvement in networks of groups and indivi-
duals that constitute civil society.

Community involvement also is an important first step
and has continuing value for organizations to familia-
rize themselves with community needs and priorities,
so that the organization’s developmental efforts are
compatible with those of the community. Structures to
help organizations become involved could include, for
example, relevant forums established by local authori-
ties and residents’ associations in a transparent man-
ner.

Organizations often join associations with others to
defend and advance their own interests. However,
these associations should represent their members'
interests on the basis of respecting the rights of other
groups and individuals to do the same, and they
should always operate in a way that increases re-
spect for the rule of law and for democratic proces-
ses.

Through its community involvement activities an or-
ganization can engage with a wide range of individu-
als or groups. Some traditional or indigenous com-
munities, neighbourhood associations or internet ne-
tworks express themselves without constituting a
formal "organization". An organization should respect
the cultural, social and political rights of such groups,
but avoid becoming complicit in wrongful acts, as
might be the case if such groups intend to evade so-
cially useful payments (for example, taxes or appro-
priate wages) or to conceal illegal activities. An orga-
nization should be aware that there are many types of
groups with varying levels of formality and should
ensure that its community involvement serves to pro-
mote respect for the rule of law and democracy.
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6.8.3.2 Ocekavani nebo souvisejici opat rfeni
Oc¢ekavani a/nebo p Fislusné akce

Organizace by méla:

prispivat k demokratickym procesdm svou vhodnou

a transparentni Ucasti na politickém procesu, re-
spektujici prava a nazory druhych, kdyZz vyjadfuji a
haji své zajmy, véetné Ucasti na formulovani politiky
a na vyhlaSovani, provadéni, monitorovani a hodno-
ceni rozvojovych programd;

— udrzovat transparentni vztahy s Grfedniky mistni
spravy a politickou reprezentaci, tj. vztahy prosté ja-
kékoli korupce nebo nevhodného ovlivriovani;

— systematicky se radit s reprezentativnimi komunit-
nimi skupinami pAi uréovani priorit sociélnich investic
a aktivit zaméfenych na rozvoj komunity a uznavat
prava ¢lend komunity rozhodovat o zivoté své ko-
munity a usilovat pfitom o maximalizaci kapacit,
zdroju a prilezitosti téchto komunit;

— vykonavat vSechny aktivity zpdsobem, ktery nepo-
ruSuje smysl nebo znéni zakona,;

— UOcastnit se podle potreby aktivit mistnich sdruzent,
se zameérem prispivat tak k spole¢enskému dobru a
naplnéni rozvojovych cild komunit; a

— Jjednat sopomijenymi, nereprezentovanymi nebo
nedostate¢né reprezentovanymi skupinami
v komunité a zapojovat je zplisobem, ktery napomd-
Ze rozSifovani jejich moznosti a zaruci uplatriovani
jejich prav.

6.8.4 Komunitni angazovanost a rozvoj — téma 2:

vzd élani a kultura

6.8.4.1 Popis tématu

Vzdélani je zakladem veSkerého socialniho a ekono-
mického rozvoje. Kultura pfedstavuje ddlezitou slozku
Zivota komunity a identity jeji spolec¢nosti. Podpora
vzdélavani a podpora a ochrana kulturnich statkd ma
pozitivni vliv na socialni soudrznost a rozvoj™’.

6.8.4.2 Oc¢ekavani a/nebo p Fislusné akce
Organizace mize pfspivat nasledujicimi zpdsoby:

- rozvijet a podporovat vzdélani na vSech Urovnich a
zapojit se do akci zamérenych na zvySeni kvality vzdé-
lani, rozvoj mistnich znalosti a na vymyceni negramot-
nosti;

- podporovat zapojeni déti do formalniho vzdélavaciho
procesu a pfispivat k odstrariovani bariér, které brani
détem ve vzdélani, jakou napfiklad pfedstavuje détska
prace®®:

- rozvijet kulturni ¢innost, respektovat a oceriovat mistni
kulturu a kulturni tradice, stejné jako respektovat zasa-
dy lidskych prav. Akce na podporu kulturnich aktivit,
které posiluji identitu historicky znevyhodnénych skupin,
maji zvlastni vyznam jako prostfedek boje proti diskri-
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6.8.3.2 Expectations and/ or related actions

An organization should:

contribute to democratic processes through ap-
propriate and transparent participation in the politi-
cal process that respects the rights and views of
others to express and defend their interests, inclu-
ding policy formulation and the establishment, im-
plementation, monitoring and evaluation of deve-
lopment programmes;

maintain transparent relationships with local go-
vernment officials and political representatives,
free from bribery or improper influence;

systematically consult representative community
groups in determining priorities for social invest-
ment and community development activities, and
recognize the rights of community members to de-
cide about the life of their community and, in so
doing, to maximize their own capabilities, resour-
ces and opportunities;

conduct all activities in a manner that does not
violate the spirit or content of the law;

participate in local associations, as appropriate,
with the objective of contributing to the public good
and the development objectives of communities;
and

consult marginalized, unrepresented and under-
represented groups in a community and involve
them in a way that helps to expand their options
and secure their rights.



minaci;
- pomé&hat udrzovat a chranit kulturni dédictvi, zejména
kdyz je ovlivriuje provozni ¢innost organizace[%]; a

- rozvijet vyuzivani znalostnich systémd pdvodnich a
tradiénich komunit®®,

6.8.5 Komunitni angazovanost a rozvoj — téma 3:
tvorba pracovnich mist a rozvoj kvalifikaci

6.8.5.1 Popis tématu

Zaméstnanost je mezinarodné uznavanym cilem
z pohledu ekonomického rozvoje. Vytvarenim pracov-
nich mist mohou vSechny organizace, velké i malé,
vyznamné prispéet ke snizeni chudoby a posileni eko-
nomického rozvoje. PA vytvarfeni pracovnich mist je
tfeba uplatriovat pozadavky uvedené v bodé 6.3 o lid-
skych pravech a v bodé 6.4 o pracovné-pravnich postu-
pech. Organizace se mohou také zasazovat o ramcové
podminky, které jsou nezbytné k tvorbé pracovnich
mist, jako je zakonnost, politicka stabilita a ekonomicka
svoboda.

Rozvoj kvalifikaci je nezbytnou sloZzkou rozvoje zamést-
nanosti a pomoci poskytované lidem ktomu, aby si
mohli opatfit sluSnou a produktivni praci a je zivotné
ddlezitou podminkou ekonomického a socialniho rozvo-
je.

6.8.5.2 Oc¢ekavani a/nebo p Fislusné akce
Organizace mize pfspivat nasledujicimi zpdsoby:

- zvazit dopad svych investicnich rozhodnuti na
tvorbu pracovnich mist a kde je to ekonomicky schidné
provadét pfimé investice, které pomohou cestou zvyso-
vani zaméstnanosti zmirnit chudobu;

- zvazit dopad technologické volby na zaméstna-
nost a kde je to ekonomicky schddné z dlouhodobéjSiho
pohledu zvolit technologie, které maximalizuji pocet
pracovnich pfilezitosti;

- zvazit dopad nédkupu sluzeb mimo vlastni pod-
nik na tvorbu pracovnich mist, a to jak v organizaci,
ktera prijima takové rozhodnuti, tak v externich organi-
zacich, které budou takovym rozhodnutim dotéeny;

- zvazit ve vétSim rozsahu ekonomicky a socialni
dopad pfichodu organizace do dané komunity nebo
odchodu z ni;

- zvazit moznost davat pfednost mistnim dodava-
teldm vyrobkd a sluzeb a prispét tak k rozvoji mistnich
dodavek, kdekoli to bude mozné a proveditelné;

- zvazit Ucast na mistnich a celostatnich progra-
mech rozvoje kvalifikaci, véetné ucriovskych programd,
programd zamérenych na zvlast znevyhodnéné skupi-
ny, programd celozivotniho vzdélavani a systémd uzna-
vani a certifikace kvalifikaci;

- pokud v komunité neprobihaji Zadné programy
rozvoje kvalifikaci, zvazit pomoc p#i zakladani takovych
programd v partnerstvi s jinymi aktéry v komunité; a

- zvazit svou Ucast na pfipravé ramcovych pod-
minek, které jsou nezbytné pro tvorbu pracovnich mist.
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6.8.6 Komunitni angazovanost a rozvoj — téma 4:
technologicky rozvojap Fistup

6.8.6.1 Popis tématu

Aby pomohly posilit ekonomicky a socialni rozvoj, musi
mit zemé mezi jinym pfistup k moderni technologii.
Organizace mohou pfispét k rozvoji komunit, v nichz
pusobi, uplatriovanim specialnich znalosti, dovednosti a
technologie zplsobem, ktery napomaha rozvoji lidskych

zdroju a Sifeni technologii.

Pro pozadavky soucasného Zivota je pfiznacné vyuzi-
vani informac¢nich a komunikacnich technologii, které
jsou navic cennym zéakladem mnoha dalSich ekonomic-
kych aktivit. Organizace mdze prispét k lepSimu pristu-
pu k témto technologiim prostfednictvim Skoleni, rdz-
nych partnerstvi a dalSich akci.

6.8.6.2 Ocekavani a/nebo p FisluSné akce

Organizace mdze phspivat k technologickému rozvoji
komunity nasledujicimi zpdsoby:

- zvazit moznost prispévku na rozvoj nizkonakla-
dovych socialnich technologii, které jsou snadno repro-
dukovatelné a maji znaény socialni dopad na vymyceni
chudoby a hladu;

- zvazit moznost, kdyz to bude ekonomicky pro-
veditelné, rozvoje potencidlnich mistnich znalosti a
technologii pri respektovani prav komunity na tyto zna-
losti nebo technologie;

- zvazit moznost zapojit se do partnerstvi s mist-
nimi organizacemi (napfiklad vysokymi Skolami nebo
vyzkumnymi laboratofemi), véetné zamérenych na vé-
decky a technologicky rozvoj, a to s partnery z mistni
komunity, ktefi na tyto prace zaméstnavaji mistni lidi®";

a

- zavést postupy, které umozni transfer a Sifeni
technologie, kdekoli to bude ekonomicky schddné. Kde
to bude vhodné, méla by organizace stanovit rozumné
podminky pro poskytnuti licenci nebo transfer technolo-
gie, aby tim prispéla k mistnimu rozvoji.

6.8.7 Komunitni angazovanost a rozvoj — téma 5:
tvorba bohatstviap Ajma

6.8.7.1 Popis tématu

Konkurenceschopné a rdznorodé podniky a druzstva
jsou hlavnim motorem tvorby bohatstvi v kazdé komuni-
té. Programy na rozvoj podnikani a zakladani druzstev,
které se zaméruji na Zeny, jsou zvlast ddlezité, protoze
se vSeobecné uznava, ze posilenim role zen se znaéné
prispéje k blahobytu spolec¢nosti.

Tvorba bohatstvi a pfAijmd zavisi také na spravedlivém
rozdélovani pfinost ekonomické ¢innosti (napfiklad
prostfednictvim dani, mezd a ziskd). Dodrzovani dario-
vych povinnosti je nezbytnou podminkou k tomu, aby
vlady mohly generovat pfijmy a vyuzit je na feSeni kri-
tickych rozvojovych problémd. Prijmy z dani znamenaji
pro komunitni Urady prostfedky potfebné ke spravé a
rozvoji infrastruktury a zajiStuji socialni statky, jako jsou
vzdélavaci a zdravotni sluzby a socialni dotace potreb-
nym. VSechny tyto akce pomahaji pfimo ¢&i nepfimo
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zvySovat prijmy.

Pro spolecnost je nanejvyS ddlezité, aby byly ekono-
mické aktivity provadeny v pfislusném pravnim ramci.
Organizace, ktera provadi aktivity mimo pravni ramec,
aby se vyhnula dodrzovani zakond a predpisd, nebo
placeni dani, podkopava zékonnost a necestnym zpdi-
sobem konkuruje organizacim, které zakony a predpisy
dodrzuji. Organizace by proto méla respektovat prislus-
né pravni ramce a vystfihat se Uc¢asti na, nebo prospé-
chu z ekonomickych aktivit provadénych zpdsobem,
ktery znamena obchazeni, nebo ktery ohrozuje znéni
nebo Ucel zakond a predpisd.

Ma se nicméné za to, Ze za jistych okolnosti je provozni
¢innost mimo vyhlaSeny pravni ramec ddsledkem chu-
doby nebo nepfiznivych rozvojovych podminek.
V takovych situacich by méla organizace, ktera spolu-
pracuje se skupinami pdsobicimi mimo pravni rdmec,
usilovat o zmirnéni chudoby a podporu rozvoje. Pred-
métna organizace by se pAtom méla snazit vytvaret
prilezitosti, které podobnym skupinam umoZzni dosah-
nout vétsSi a nakonec plné shody se zakonem. P/ jed-
nani se skupinami nebo jednotlivci, ktefi pdsobi mimo
pfislusny pravni ramec, by organizace méla také uvazit
pokyny uvedené v bodé 6.8.3.

V situacich, kdy se Siroce uplatrfiuje nazor, Zze pravni
ramec by mél byt zménén, mize organizace zvazit
moznost usilovat 0 zménu prostfednictvim vhodného
politického procesu, méla by vSak dbat na nezbytnost
respektovat zakonnost a zasady a ocekavani, co do
socialni odpovédnosti.

6.8.7.2 Ocekavani a/nebo p Fislusné akce
Organizace by méla:

- plnit své dariové povinnosti a poskytovat Ura-
ddm nezbytné informace pro spravné stanoveni splat-
nych dani®;

- podilet se na ekonomickych aktivitach, a to
v nejvétSim mozném rozsahu, s organizacemi, které
pdsobi v pfislusném pravnim a institucionalnim rdmci;

- podilet se na ekonomickych aktivitach
s organizacemi, které maji kvdli nizké udrovni rozvoje
potize se splnénim legislativnich pozadavkd, jen kdyz:

- je ucelem takové cinnosti feSeni extrémni chu-
doby; nebo

- Ize rozumné ocekavat, Ze dodavatele konzis-
tentné prechazeji na provadeni svych aktivit v prislus-
ném pravnim a institucionalnim ramci;

- poméhat organizacim k tomu, aby mohly pdso-
bit v pfisluSném pravnim ramci;

- snazit se vyuZzivat pfirodni zdroje udrzitelnym
. , ‘oz P [107].
zpusobem, ktery poméaha zmirnit chudobu™"";

- s vyhradou platnych zakond a predpisd snazit
se ziskat pfedem informovany souhlas mistni komunity
s vyuzitim mistnich prirodnich zdroji a respektovat
tradicni zpdsob vyuzivani prirodnich zdrojg mistnim
obyvatelstvem, zejména povodnimi obyvateli
a tradiénimi komunitami®®;
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- zvazit prispévek na programy, které zajiStuji
zranitelnym skupinam a lidem s nizkym pfijmem pristup
k potravindm a dalSim Zzivotné ddlezitym vyrobkom a
vzit pfitom v Gvahu vyznam pomoci ke zvySeni jejich
kapacit, zdrojd a prilezitosti. ZvlaStni pozornost je tfeba
pfitom vénovat vyzivé déti;

- zvazit pfispévek na programy, které pomahaji
¢lendm komunity, zejména pak zenam, pfAi zakladani
podnikd a druzstev, pfi zvySovani produktivity a efektiv-
nim vyuZzivani dostupnych zdroju; a

- zvazit moznost podpory podnikateld, ktefi do-
davaji komunité potfebné vyrobky a sluzby a ktefi mo-
hou vytvaret mistni pracovni prilezitosti.

6.8.8 Komunitni angazovanost a rozvoj — téma 6:
zdravi

6.8.8.1 Popis tématu

Zdravi je zakladni slozkou zivota spoleénosti a uznava-
nym lidskym pravem. OhrozZeni vefejného zdravi muze
mit znac¢né silné dopady na komunity a branit jejich
rozvoji. Proto by vSechny organizace, velké i malé, mély
v rdmci svych moznosti pfispivat k podpore zdravi pro-
stfednictvim prevence, nebo v pfipadé nutnosti cestou
zmirnéni Skod pro komunitu (viz také 6.5 a 6.7.4). Mély
by také prispivat, kdykoli to bude mozné, ke zlepSeni
pfistupu lidi k zdravotnim sluzbam. Dokonce i
v komunitach, kde je Ukolem statu vybudovat a provo-
zovat systém vefejného zdravotnictvi, mohou vSechny
organizace zvazit moznost pfispivat néjakym zpdsobem
k ochrané zdravi. Vysoka zdravotni Groveri komunity
shizuje zatéz, kladenou na verejny sektor a prispiva ke
zdravému ekonomickému a socialnimu prostfedi pro
vSechny organizace.

6.8.8.2 Ocekavani a/nebo p Fislusné akce
Organizace mdze prispivat nasledujicimi zpdsoby:

- zvazit moznost pomahat k dosazeni dobré
zdravotni situace, napfiklad podporou pfistupu k 1ékdm
a ockovani a podnécovanim zdravého Zivotniho stylu,
véetné télesného cviceni a spravné vyzivy a odrazova-
nim od spotrfeby nezdravych latek;

- pomahat zvysit informovanost o vaznych nemo-
cich a jejich prevenci, napfiklad — s ohledem na mistni
okolnosti a priority — o HIV/AIDS, rakoving, onemocnéni
srdce, malarii a tuberkuloze;

- podporovat pfistup k zékladnim sluzbam zdra-
votni péce, k cisté vodé a vhodnym hygienickym zafi-
zenim kvdli prevenci nemoci; a

- snazit se minimalizovat nebo zcela vyloucit
negativni zdravotni ddsledky néjakych vyrobnich proce-
sl, vyrobkd nebo sluzeb, provadénych nebo poskyto-
vanych organizaci.

6.8.9 Komunitni angaZzovanost a rozvoj — téma 7:
sociélni investice

6.8.9.1 Popis tématu

O socialnich situacich hovorime, kdyz organizace in-
vestuji vlastni zdroje do infrastruktury nebo jinych pro-
gramd, uréenych ke zlepSeni socialnich aspektd Zivota
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komunity, jako jsou hygienicka zafizeni, dodavka neza-
vadné pitné vody, zdravi, bydleni a potravinova bez-
pecnost. Socialni investice jsou néastrojem, jehoz pro-
stfednictvim mohou organizace pfispivat k rozvoji ko-
munit, v nichZ pdsobi. Obecné plati, Ze socialni investi-
ce jsou aktivity, které nejsou pfimo spojeny s nebo za-
mysleny k rozvoji zakladnich provoznich ¢&innosti orga-
nizace. Socialni investice jsou vSak zpravidla urceny
k udrzeni a rozvoji vztahd, které maji organizace se
svymi komunitami.

P hledani pfilezitosti k vynakladani socialnich investic
by organizace méla sladit svdj prispévek s potfebami a
prioritami komunit, v nichz organizace pdsobi. Sdileni
informaci, konzultace a vzajemna jednani jsou uZitec-
nymi nastroji pro participativni pfistup k identifikaci a
provadéni socialnich investic (viz 6.8.2).

6.8.9.2 Oc¢ekavani a/nebo p Fislusné akce
Organizace by méla:

- zvazit moznost, pokud to bude realné, vynalozit
socialni investice v komunité nebo komunitach, v nichz
pusobi. Mezi vhodné typy sociélnich investic patfi pro-
jekty tykajici se vzdélavani, vycviku, kultury, zdravotni
péce, tvorby pfijmd, rozvoje infrastruktury, zlepSeni
pfistupu k informacim nebo jakakoli jina aktivita, ktera
s ur¢itou pravdépodobnosti prispéje k ekonomickému
nebo socialnimu rozvoji

- hledat oblasti, v nichz by se daly zakladni
schopnosti organizace vyuzit k budovani kapacit
v komunité, rozsift tak vlastni odborné znalosti a pfispi-

vat komunité efektivnéjSim zpdsobem;

- uznat, Ze socialni investice nevylucéuji jiné soci-
alni akce a dobrocinné aktivity (napfiklad poskytovani
dotaci, dobrovolnick& ¢innost a dary). Tyto akce by v3ak
mély byt sladény s celkovymi cili, které ma organizace
v oblasti budovani kapacit. Mély by se zamérovat na
poskytovani zdrojd komunité prostfednictvim programd
nebo projektd na podporu dlouhodobého rozvoje;

- podporovat projekty socialnich investic, které
jsou zivotaschopné v dlouhodobém horizontu a které
pfispéji k udrzitelnému rozvoji, diky zapojeni komunity
do faze jejich navrhovani i provadéni. Zapojeni komuni-
ty pomdze k preziti a prosperujicimu fungovani projek-
td, i kdyZz se uz organizace nebude Ucastnit;

- brat v Gvahu podporu komunitniho rozvoje pfi
planovani projektd socialnich investic. VSechny akce by
mély vést k rozSifeni prilezitosti, které budou mit ob¢a-
né kdispozici, napfiklad formou mistné zadavanych
zakazek a externé zajiStovanych sluzeb, s cilem takto
pomoci mistnimu rozvoji;

- zvazit, jak prospét komunité zohlednénim priorit
vyhlaSenych mistnimi nebo celostatnimi politiky. Timto
zpusobem by bylo mozné zlepSit Ucinky vlastnich soci-
alnich investic a jejich udrzitelnost;

- vyhybat se akcim, které udrzuji zavislost komu-
nity na dobrocinnych aktivitdch organizace, jeji prabéz-
né pfitomnosti a podpore; a

- posoudit existujici iniciativy uréené ve prospéch
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komunity, zajistit zpétnou vazbu a zhodnoceni jejich

Uspésnosti a udrzitelnosti a zjiStovat, co by se dalo
zlepsit.
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